Octopus MTR Cross-boundary Rides Reward Promotion —
Terms & Conditions

This “Octopus MTR Cross-boundary Rides Reward Promotion” (this “Promotion”) is
organised by Octopus Cards Limited (and its successors and assigns) (‘OCL”) and is
open to you, as a holder of Octopus, and is subject to the terms and conditions as
stated below (these “Terms and Conditions”).

By participating in this Promotion, you are deemed to have read and accepted, and
agree to be bound by these Terms and Conditions.

OCL’s Privacy Policy Statement, Conditions of Issue of Octopus, Schedule of Fees
and Guidelines relating to the use of Octopus and other terms and conditions of use
published by OCL at www.octopus.com.hk and/or in Octopus App, as amended from
time to time, shall apply to this Promotion.

“Octopus App” referenced in these Terms and Conditions means the mobile
application developed and operated by OCL and commonly known or marketed as the
“Octopus App”. “Octopus”, “On-Loan Octopus” and “Personalised” referenced in
these Terms and Conditions are defined in the Conditions of Issue of Octopus.
“‘JoyYou Card” referenced in these Terms and Conditions means an On-Loan
Personalised Octopus designed for Hong Kong residents aged 60 or above to enjoy
concessionary fare under the Government Public Transport Fare Concession Scheme
for the Elderly and Eligible Persons with Disabilities operated by the Government of
Hong Kong.

Promotion Details

5.

This Promotion shall start at 00:00 on 21 September 2026 (Hong Kong time) and end
at 23:59 on 30 November 2026 (Hong Kong time) (both dates inclusive) (the
“Promotion Period”).

Subject to these Terms and Conditions, if you:

6.1 are a holder of an “Adult” type of Octopus (the “Adult Octopus”), or a holder
of a JoyYou Card who is aged 60 to 64; and

6.2 have, during the Promotion Period, tapped such Adult Octopus or JoyYou Card
(as the case may be) (the “Eligible Octopus”) on the designated Octopus
reader located at any of the designated fare discount kiosks at specified
Shenzhen Metro stations in Shenzhen, namely, Gangxia Station,
Chegongmiao Station, Window of the World Station, or Huanggang Checkpoint
Station (the “Tapping”); and

6.3 have, after the Tapping and within the same day, used the Eligible Octopus to
take a paid train ride operated by MTR Corporation Limited (“MTR”) from Lo
Wu Station or Lok Ma Chau Station, to any MTR station in Hong Kong (the
“Eligible Ride”),

you will be eligible to receive an instant discount of HK$3 on the Eligible Ride (the
“‘Reward”), which will be automatically set off against the value of such Eligible Ride.

For the purpose of these Terms and Conditions, an “Eligible Ride” does not include
any of the followings:
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10.

11.

12.

13.

71 any train ride that does not originate from Lo Wu Station or Lok Ma Chau
Station;

7.2 any train ride on Airport Express;

7.3 any free MTR connection ride via Airport Express from Hong Kong, Kowloon,
Tsing Yi, Airport or AsiaWorld-Expo Station;

7.4 any train ride using MTR monthly pass for unlimited travel on a designated line
including passengers paying the first class premium;

7.5 any train ride using the fare saver discount obtained during the interchange at
Tsim Sha Tsui Station or East Tsim Sha Tsui Station within 30 minutes limit; or

7.6 any interchange via Tsim Sha Tsui Station or East Tsim Sha Tsui Station,
where the first trip of the journey prior to the interchange is an MTR monthly
pass eligible journey between designated stations.

Each Eligible Octopus may only carry a maximum of one (1) Reward at any time.

Save for the “Early Bird Discount” and the 25% discount for connecting journeys of
MTR Monthly Pass (except for East Rail Line First Class Premium) that can be used
in conjunction with the Reward (provided that the total discounted amount shall not
exceed the total fare for such train ride), the Reward cannot be used in conjunction
with MTR interchange discount or any other programmes providing fare discount.

Where the Eligible Octopus malfunctions, or is lost or stolen, or is suspended or
cancelled, or becomes invalid for whatever reason(s) during the Promotion Period, any
and all transaction(s) made through or recorded on such Eligible Octopus during the
Promotion Period will not be considered as Eligible Ride(s).

In case of any dispute as to whether a transaction constitutes an Eligible Ride, the
decision of MTR shall be final and conclusive. In case of any dispute other than that
relating to an Eligible Ride, including but not limited to whether the eligibility criteria set
out in Clause 6 are fulfilled, the decision of OCL shall be final and conclusive.

By participating in this Promotion, you agree that the Octopus number of your Eligible
Octopus and details of the Eligible Ride(s) in connection with this Promotion will be
used and retained by OCL and MTR for (a) identifying and verifying your eligibility to
participate in this Promotion; and (b) handling any enquiries or resolving any disputes
in relation to this Promotion.

The Reward cannot be altered, transferred, redeemed or exchanged for cash, other
products or services or other electronic value under any circumstances whatsoever.

Forfeiture of the Reward

14.

The Reward shall be forfeited automatically without notice upon occurrence of any of
the following events:

14.1 there is no Eligible Ride after the Tapping and within the same day;
14.2  upon another Tapping of the same Eligible Octopus;

14.3 the holder of the Eligible Octopus takes any excluded ride set out in Clause 7
after the Tapping; or

14.4 the holder of the Eligible Octopus, after the Tapping but before the next paid
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train ride, (a) collect other fare discount(s) or concession(s) using such Eligible
Octopus (including but not limited to fare saver discount); (b) use the paid
passageway validator at Mei Foo Station using such Eligible Octopus; or (c)
take any train ride between the designated MTR stations using purchased MTR
monthly pass on such Eligible Octopus.

15. You shall not be entitled to any compensation for any Reward forfeited pursuant to
these Terms and Conditions.

16. In the case of any fraud, rejection, reversal, cancellation or refund of any Eligible Ride
in respect of which any Reward has been collected, OCL shall have the sole and
absolute right to charge you an amount that is equivalent to the value of such Reward
without prior notice, and under no circumstance shall you have any claim against OCL
or MTR whatsoever.

17. General

171

17.2

17.3

17.4

17.5

17.6

17.7

Under no circumstances shall any claim be made against OCL or MTR
whatsoever arising out of or in connection with this Promotion.

Any act that is found or suspected to be fraudulent may result in you being
disqualified from participating in this Promotion and not being eligible for the
Reward.

OCL has the sole and absolute discretion to modify these Terms and
Conditions at any time, which shall be effective immediately upon posting on
OCL’s website at www.octopus.com.hk.

OCL'’s decisions in relation to any and all aspects of this Promotion shall be
final and conclusive and binding on all parties.

OCL is not the supplier of the goods and/or services sold and/or provided under
any Eligible Ride(s) or any Reward and under no circumstance shall OCL have
any liability whatsoever in relation to the provision, supply, quality,
merchantability, or fitness for any purpose of such goods and/or services. Any
enquiries or issues relating to such goods and/or services sold and/or provided
by MTR shall be referred to MTR.

All travel on or within the MTR network shall be subject to and governed by the
applicable Mass Transit Railway By-laws and the Mass Transit Railway (North-
West Railway) Bylaw and all other applicable laws, regulations and conditions
in force from time to time.

Subject to Clauses 11, 17.5 and 17.6 above, any enquiries or disputes
concerning this Promotion must be made to OCL on or before 31 December
2026 by post to Customer Service, Octopus Cards Limited at 46/F, Manhattan
Place, 23 Wang Tai Road, Kowloon Bay, Kowloon, Hong Kong, or by calling
Octopus Customer Service Hotline (no.: 2266 2222). You will be required to
provide your name, contact information (namely, telephone number), the
Octopus number of the Eligible Octopus and/or in the case of dispute,
information relating to the transaction in dispute to OCL when making an
enquiry or lodging a dispute in relation to this Promotion. If you fail to provide
the aforesaid information, OCL may not be able to process your enquiry or
dispute. The information may be transferred to MTR for checking and
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18.

19.

20.

21.

22.

verification of enquiries relating to Eligible Ride(s) and/or Reward.

17.8 Information collected, obtained, retrieved or received as aforesaid will be kept
only for as long as necessary to fulfil the purpose of this Promotion.
Information which is no longer required for the said purpose will be destroyed
by 28 February 2027.

If this Promotion is interfered with in any way or is not capable of being conducted as
reasonably anticipated due to any reason beyond OCL'’s reasonable control (including
force majeure events, etc.), OCL reserves the right, at its sole discretion and to the
fullest extent permitted by applicable laws, to modify, suspend, terminate or cancel this
Promotion, in whole or in part, as appropriate. Under no circumstance shall OCL or
MTR be responsible for or liable to any holder of the Eligible Octopus or any other
person or entity whatsoever relating to or in connection with this Promotion.

Except for any liability that cannot be excluded by law, OCL and MTR (including its
officers, employees and agents) excludes any and all liability (including in negligence),
for any personal injury, or any loss or damage (including loss of profit, loss of
opportunity, etc.), whether direct, indirect, special or consequential whatsoever, arising
in any way out of or relating to this Promotion, including but not limited to the following:
(a) any technical difficulties or equipment malfunction (whether or not under the control
of OCL or MTR); (b) any theft, unauthorised access or third party interference; (c) any
transaction, claim or Reward that is late, lost, altered, damaged or misdirected
(whether or not after receipt by OCL) due to any reason beyond the reasonable control
of OCL or MTR; (d) any variation to the value of the Reward value to that stated in
these Terms and Conditions; or (e) use of the Reward.

These Terms and Conditions shall be governed by, and construed in accordance with,
the laws of Hong Kong.

No person other than the holders of the Eligible Octopus and OCL shall have any right
under the Contracts (Rights of Third Parties) Ordinance (Chapter 623 of the Laws of
Hong Kong) to enforce or enjoy the benefit of any of the provisions of these Terms and
Conditions.

In case of any inconsistency or discrepancy between the English version and the
Chinese version of these Terms and Conditions, the English version shall prevail.
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