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Note: The exchange rate on Tourist Octopus — China T-Union Card is renewed when you add
value and has a validity period. It is suggested that you add value to the card before your
trip to the Mainland or Macau, in order to renew the exchange rate and ensure the card has
sufficient remaining value.
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Terms & Conditions for Tourist Octopus — China T-Union Card (Sold version with two Airport
Express Single Journey rides):

1.

This Octopus is designated as a “Sold Octopus” and is issued subject to the “Conditions
of Issue of Octopus” (downloadable from Octopus website at www.octopus.com.hk).

2. This Octopus functions as a normal Adult Octopus.

This card can be used for payments at Octopus acceptance points in Hong Kong and
China T-Union acceptance points in the Mainland and Macau.

This card provides HKD payment function and can also be used to pay for public
transport in RMB in the Mainland and Macau via the automatic foreign exchange
conversion from HKD to RMB.
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You may return your Octopus for cancellation at any MTR Customer Service Centre
(except Wong Chuk Hang Station, Lei Tung Station, South Horizons Station, Hin Keng
Station, Kai Tak Station, Sung Wong Toi Station, and To Kwa Wan Station) and we will

disable your Octopus and refund to you any remaining value stored on your Octopus.
However, the cost of your Octopus and any unused Airport Express Single Journey
ride(s) attached to this Octopus are non-refundable and cannot be exchanged for cash.
If the remaining value stored on your Octopus is HKS500 or above, it will be returned
to Octopus Cards Limited (“OCL”) for processing, and you may be required to pay any
fees charged by MTR Corporation Limited (“MTR”) for this processing. Once the
remaining stored value is refunded, your Octopus will be disabled and will not be re-
activated subsequently.

If your Octopus malfunctions due to no fault of yours, you should return your Octopus
to any Airport Express Customer Service Centre (except AsiaWorld-Expo Station) and
we will arrange a refund of its remaining value, if any, stored on such Octopus (see

paragraph 5 above).

This Octopus has no deposit and is non-returnable.

If the value on your Octopus is zero or negative, it cannot be used until it is reloaded.
The Octopus function of this Octopus is covered by warranty from OCL for a period of
30 days from the date of purchase. The warranty is not applicable to Octopus that
have been damaged or tampered with, such as bending, writing on, scratching, cutting
it, or pasting stickers, photos or accessories on it. Please retain the original sales
receipt for warranty service.

Except as provided in paragraph 9 above, OCL shall have no obligation to replace this
Octopus (whether defective or not).

This Octopus has a validity period of 7 years from the date printed on the packaging
and thereafter OCL may at its discretion extend the validity period or announce a date
on which the Octopus function shall be disabled without compensation.

The application of any legislation giving rise to or conferring on third parties
contractual or other rights (including, the Contracts (Rights of Third Parties) Ordinance)
in connection with the terms and conditions herein is hereby expressly excluded.

In case of any inconsistency, the English version of the terms and conditions shall
prevail.
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Additional Terms & Conditions for Airport Express Single Journey rides issued by MTR:

1.

The validity period of the two Airport Express Single Journey rides attached to this
Octopus is 180 days from the date of purchase. Each ride is applicable for one journey
on the Airport Express to or from Airport Station and Hong Kong Station/Kowloon
Station/Tsing Yi Station.

If the two Airport Express Single Journey rides attached to this Octopus have been fully
used, you will need to pay for the journey(s) when you use this Octopus to take the
Airport Express again, and the fare(s) will be deducted from the value on your Octopus.
If the Airport Express Single Journey ride(s) attached to this Octopus is still valid, you
can take the Airport Express to travel between Airport Station and AsiaWorld-Expo
Station for free. However, if the Airport Express Single Journey rides have been fully
used, you will need to pay for the journey(s) between Airport Station and AsiaWorld-
Expo Station, and the fare(s) will be deducted from the value on your Octopus.

If you take the Airport Express for a Same Day Return Trip between Airport
Station/AsiaWorld-Expo Station and Hong Kong Station/Kowloon Station/Tsing Vi
Station, only one Airport Express Single Journey ride will be deducted. However, there
should not be more than 9 transaction records on the Octopus during the entry and
exit period; otherwise, two Airport Express Single Journey rides will be deducted. If
there are no valid Airport Express Single Journey rides remaining, the fare for the
journey to or from Airport Station/AsiaWorld-Expo Station will be deducted from the
value on your Octopus. A Same Day Return Trip means taking a round trip between
Airport Station/AsiaWorld-Expo Station and Hong Kong Station/Kowloon Station/Tsing
Yi Station on the same day, which refers to the period of time between the daily start
of the first train and the end of service.

If you use the Airport Express In-town Check-in Service, one Airport Express Single
Journey ride will be deducted when you enter the In-town Check-in area. No further
ride will be deducted when you enter the platform gate to take the train. However,
there should not be more than 9 transaction records on the Octopus during this period;
otherwise, two Airport Express Single Journey rides will be deducted. If there are no
valid Airport Express Single Journey rides remaining, the fare for the journey to Airport
Station will be deducted from the value on your Octopus.

Use of this Octopus within the MTR network is subject to the relevant By-laws and
MTR’s Conditions of Issue. MTR reserves the right to make the final decision in the
event of any dispute.
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Useful Tips for using Tourist Octopus — China T-Union Card (Sold version with two Airport

Express Single Journey rides):

1.

Holders may add value to their Octopus at all Octopus Authorised Add Value Service
Providers with cash up to a maximum of HKS3,000. Please remove the packaging
before adding value.

The exchange rate on the card is renewed when you add value and has a validity
period. It is suggested that you add value to the card before your trip to the Mainland
or Macau, in order to renew the exchange rate and ensure the card has sufficient
remaining value.

Place your Octopus steadily over an Octopus reader or reader with China T-Union
mark, hold and wait until you hear a "Dood" sound and there is an indication that the
transaction is completed and the remaining value is shown on the screen before
removing your Octopus. If the transaction is incomplete because you hold your
Octopus too quickly over a reader, please present it over the reader again.

Please record your Octopus number for future reference. If the Octopus number
cannot be identified, Octopus Cards Limited may not be able to refund the remaining
stored value on the Octopus.

Do not hold more than one Octopus, or an Octopus with another contactless
smartcard, over an Octopus reader at one time.



Jf J\:EH
Octopus

6. Do not tamper with your Octopus, such as bending, writing on, scratching, cutting, or
pasting stickers, photos or accessories on it, otherwise, transactions will be not
honoured and remaining stored value will not be refunded.



