
  
 

Web / Mobile App Accessibility 
 

As a caring corporate citizen, Octopus Cards Limited (OCL) is dedicated to providing accessible 
website / mobile App to different sectors of the community including persons with special needs. 
The OCL website /mobile app contain features to enable users with disabilities navigate easily to 
access our online information and use our diversified online services, contributing to fostering a 
digitally inclusive society.  

 

If you encounter any problems in browsing our website / mobile app, please call us on 2266 2222 
or click the logo or scan the QR code below to ask our Virtual Assistant Helen or Online Customer 
Service Representative for assistance. 

  

https://wa.me/85260377021?text=Text%20Helen%20to%20start%20a%20conversation
https://wa.me/85260377021?text=Text%20Helen%20to%20start%20a%20conversation
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