
 

 
 

Public Transport Fare Subsidy Scheme – Terms of Use for “Public 

Transport Expense/Subsidy Enquiry” and 

“Lost/Malfunctioned/Renewal Octopus” 
 

This “Public Transport Fare Subsidy Scheme Subsidy Enquiry Website” (the 
“Site”) is by the Government of the Hong Kong Special Administrative Region of 
the People’s Republic of China in respect of the “Public Transport Fare Subsidy 
Scheme” (the “Scheme”).  You must read these Terms of Use (“Terms of Use”) 
as set out below carefully. Services under “Public Transport Expense/Subsidy 
Enquiry” and “Lost/Malfunctioned/Renewal Octopus” sections under this Site for 
the Scheme (collectively, “Sections”, each, “Section”) are provided by Octopus 
Cards Limited (“OCL”). By accessing and using the Section(s), you agree to be 
bound by the terms contained herein, including such additional terms applicable 
to specific areas of the Sections as posted on the particular areas of the 
Sections, if any. 
 
Provision of Information 
 
OCL may require you to provide your registered Octopus number, your email 
address, your identification document number, date of birth, as the case may be, 
for authentication and provision of your requested service offered for the Scheme 
under the Sections, as the case may be.  
 
Please refer to the section on “Privacy Policy” regarding OCL’s privacy policy. 

 
Miscellaneous 

 
OCL reserves the right to modify the Sections at any time without prior notice. 
Your use of the Sections following any such modifications constitutes your 
agreement to be bound by the terms as modified. 

 

 While OCL endeavours to keep the information appearing on the Sections up-
to-date, OCL accepts no responsibility for the accuracy or completeness or 
use of, or any liability to update, the information contained in the Sections. 

 

 Due to the nature of the Internet, transactions conducted or email messages 
sent through the Sections may be subject to interruption, transmission 
blackout, delayed transmission or incorrect data transmission. Under no 
circumstances shall OCL be held liable for any failure in the communication 
networks, or the accuracy or timeliness of messages and transactions sent 
via any Section whatsoever. 
 

 The trademarks, logos and the copyright of the content or information in the 
Sections are owned by OCL or the Government authorizing such use in the 
Sections. These may not be used without the written permission of OCL or 
the Government. 

 

 No part of the Sections may be modified, reproduced, stored in a retrieval 
system, transmitted, copied, distributed or used in any other way or for any 



purpose without OCL’s prior written consent. 
 

 OCL makes no express or implied warranty, representation or endorsement 
whatsoever with respect to any Section, the service offered via any Section or 
the content contained herein. OCL does not warrant that the function 
performed by any Section will be available, uninterrupted, timely, secure or 
error free. 
 

 In no event shall OCL be held liable for any claim, loss, damage, costs and 
expenses whatsoever, whether direct or indirect, arising out of or in 
connection with any Section, the service or the content, whether in contract, 
tort or otherwise, even if OCL has been informed of the possibility of such 
damage. 
 

 Please refer to the section on “Privacy Policy” regarding OCL’s privacy policy. 
 

 In case of any inconsistency between the English version and the Chinese 
version of these Terms of Use, the English version shall prevail. 


