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1. Access to PC Reader Services 

 

1. Select “Customer Service” from main menu 

 

2. Select “Octopus PC Reader Service” from second level menu 

  



2. Transaction Record Checking 

 

1. Click “Check latest transactions” on the “Octopus PC Reader 

Service” page 

 

2. Place your Octopus on the Octopus PC Reader 



 

3. Review the enquiry result. If your Octopus has incomplete 

transaction pending refund, the refund amount will also be shown 

 

  



3. AAVS Activation 

 

1. Click “Activate AAVS Online” on the “Octopus PC Reader Service” 

page 

 

2. Place your Octopus on the Octopus PC Reader 



 

3. Input your identity document number and date of birth following 

the instructions for validation 

 

4. AAVS activation has been completed 

 

  



4. Rewards Activation 

 

1. Click “Activate Rewards Online” on the “Octopus PC Reader 

Service” page 

 

2. Place your Octopus on the Octopus PC Reader 



 

3. Your Membership Octopus has been activated 

 

  



5. Octopus Online Payment with Octopus PC Reader

 

1. Select your product / service at Online Shop 



 

2. Select Octopus as the payment method 



 

3. Select “Pay via Octopus PC Reader”. If you wish to use Near Field Communication (NFC)-enabled Android mobile device for payment, please 

scan the QR code using the “Octopus” App or enter the 7-digit payment code in the “Octopus” App. For details, please refer to the Octopus 

Online Payment using NFC Device - Step-by-step Demo 

http://www.octopus.com.hk/web09_include/_document/en/demo-oop.pdf
http://www.octopus.com.hk/web09_include/_document/en/demo-oop.pdf


 

4. Read and Accept the Octopus Online Payment Service Important Notes 



 

5. Check Merchant Name and payment amount, then input the last 3 digits of your Octopus Number (exclude the number in the bracket) 



 

6. Place your Octopus on the Octopus PC Reader until the payment transaction is completed 



 

7. The transaction details are shown on the Online Payment receipt. You may save or print the receipt for your future reference 

  



6. Incomplete Transaction or Other Refund Collection

 

1. Click “Collect Incomplete Transaction or Other Refund” on the 

“Octopus PC Reader Service” page 

  



 

 

2. Place your Octopus on the PC Reader. 

  



 

3. The refund is collected successfully and the refund amount is 

shown.  

 

 

 


