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Terms of Use 
You must read these Terms of Use (“Terms of Use”) as set out below carefully. By using this 
application (“Octopus App”) operated by Octopus Cards Limited (“OCL”) and the content, 
information and materials available through this Octopus App, you agree to be bound by 
these Terms of Use. These Terms of Use are to be read together with the Conditions of Issue 
of Octopus published by OCL (as amended from time to time by OCL) (the “Conditions of 
Issue”) and posted on official website at www.octopus.com.hk in respect of matters relating to 
Octopus and/or Octopus Wallet Service, OCL reserves the right to amend these Terms of 
Use at any time without notice and your use of this application following any such 
amendments constitutes your agreement to be bound by these Terms of Use as amended. 

Content 
The content, information and materials contained in this Octopus App are proprietary in 
nature and may be owned by OCL (including matters relating to Octopus and/or Octopus 
Wallet Service) , OCL’s affiliates or third party providers, as the case may be. 

Intellectual Property Rights 
The trade marks, logos, copyright and any intellectual property rights, proprietary or other 
rights of the content or information available on or through this Octopus App are owned by 
OCL or OCL’s affiliated companies, or third party providers. No part of the content, 
information or otherwise available on or through this Octopus App may be modified, 
reproduced, stored in a retrieval system, transmitted, copied, distributed or used in any other 
way or for any purpose without the prior written consent of OCL or the relevant intellectual 
property owner. 

No Warranties 
The content, information or otherwise contained in this Octopus App is provided on an “as is” 
and “as available” basis. OCL makes no express or implied warranty, representation or 
endorsement whatsoever with respect to Octopus App and/or any of the content, information, 
goods and services or otherwise provided through this Octopus App. OCL does not warrant 
that this Octopus App will be uninterrupted, virus free or error free. Your use of this Octopus 
App and content, information or otherwise contained in this Octopus App is entirely at your 
risk. You are solely responsible for providing adequate protection and backup of your data 
and/or equipment. In particular, OCL does not make any express or implied warranty as to 
the reliability, functionality, availability, non-infringement of any intellectual property, 
proprietary or other rights, security, accuracy, completeness, fitness for any particular 
purpose or freedom from computer viruses in connection with this Octopus App, and any 
such content, information or otherwise provided through this Octopus App. In no event shall 
OCL or any of its affiliated companies be held responsible for any claim, loss, damage, costs 
and expenses whatsoever, whether direct or indirect, arising out of or in connection with the 
downloading or use of this Octopus App and/or the content or information or goods and 
services or otherwise provided through this Octopus App, whether in contract (including 
intentional breaches), tort (including negligence) or otherwise, even if OCL or any of its 
affiliated companies has been informed of the possibility of such damage. 

Provision of Information 
Depending on the nature of service you request, OCL may require you to provide such 
information that will enable us to identify you, such as your Octopus number, Android ID, 
identifierForVendor, date of birth, partial identification number, location where you access to 
our services, and/or such other personal information (as the case may be), for the provision 
of our services (including Octopus and Octopus Wallet Service) and/or other programmes/ 
schemes (including the Government’s Public Transport Fare Subsidy Scheme). Separate 
Personal Information Collection Statement may be provided at the time of the service you 
request. Please refer to OCL’s Privacy Policy and Conditions of Issue for details of the 

http://www.octopus.com.hk/en
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https://www.octopus.com.hk/en/document/conditions_of_issue.pdf
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information collected, and the ways that the information will be handled. 

To improve your experience with us relating to this Octopus App, OCL may use analytics tool 
to analyse how you interact with this Octopus App. These data generated contain no name or 
address information or any information that will enable anyone to contact you via telephone, 
email or any other means. Other data such as IP (internet protocol) address may be collected 
during the use of this Octopus App, which will be handled in accordance with OCL’s Privacy 
Policy and Conditions of Issue. For details of the analytic tools used, please click here. 

Cookies 
This Octopus App may provide links to website of OCL or OCL’s affiliated companies, or third 
party(ies). Cookies may be used from time to time when browsing webpages. Please refer to 
OCL’s Cookie Policy for details. 

Advertisements 
This Octopus App may display advertisements or relevant promotional materials from OCL or 
OCL’s affiliated companies, or third parties.  

Others 
The information contained herein describes our current practice with respect to this particular 
service. The information may change as OCL revises this service by adding or removing 
features or using different service providers.  

Governing version 
OCL has provided a Chinese language translation of these Terms of Use for reference only. If 
there is any inconsistency or discrepancy between the English version and any Chinese 
version(s), the English version shall prevail. 

Governing Law 
These Terms of Use shall be governed by the laws of Hong Kong. You and OCL irrevocably 
agree that the courts in Hong Kong shall have exclusive jurisdiction to settle any dispute or 
claim (whether contractual or non-contractual) arising out of or in connection with these 
Terms of Use, its subject matter or formation. 

Rights of Third Parties 
No person other than you and OCL will have any right to enforce these Terms of Use. 
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