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JoyYou Card Application Form OC’[OpUS JoyYou Card I

EREE A A

1. AEBPRARERSEEENRRERGEREEALI AHARBEREREFEI TUEERERLEEAHRRE
TERRE -

2. UWHFRREARBAENEEEMNEREERRFERIFCER 60 B(EERK 3 BARER 60 m)BIAL -

3. HEREBRERREANZEERREN\ZEBEFEREL  HIEWLPHERD - WEARKRBA/\EERFERK
BAZEEPFEIER - LIE0E (7 PHEER 1) - —EHBUWRFER - IRTERABETARERT Z/EBEFIK
MR EBPRERMRMZELAR - IEFFEREN " e & " HER, BRABFEREN " TERE, X "RHRESHE.
BEMEE - BRERIR/ERFER AT (www.octopus.com.hk) M & -

4. BREFARBEREEE  PEARABRR—DHRER  BOERREZHE

5. FEFHEFRTUPG DARKEHEESOEIA  WABFHSHILE CHMRIFELUN ik
JNEBFBRAT
SR EE B EUSFE9455%
LK IEER TS

—RIER - WWERBERREMBEN R ARE - AASWZFIZENHE - 81 4 B2 LSS TS Z MA@t -
6. INOEE\EBEFREREIERLIZIEE FBHEE -
7. SMEENRBERREEN  EREBRHEATEFITHREHFED  BUWRILIZER - BEGHNIGEISREE
$50 - MEPEEISSOSEATIRERS  SRETRE/EBERFEFNERLISIERFERE -
8. FRRBHEERBEEERFREAZLEHIPINSEE LN EMSHNER)INRMAHREEE -
9. BRALKFEEMERE  BAERYEIEHE (www.octopus.com.hk/joyyou)
10. MMM FERLIRNE  FHEEMUEREE D OPIEEM -
11. MBS - BENEELR2266 2222 -

EBAERMUERRSIR LR AERABA N\ EBRFIRR- LISEE6R - THEERE -

PESW  MEEER

Notes for Application:

1. Eligible applicants can travel on designated public transport modes and services at a concessionary fare under the Government Public
Transport Fare Concession Scheme for the Elderly and Eligible Persons with Disabilities by using the JoyYou Card.

2. This application form is applicable to applicants who are a holder of valid Hong Kong Identity Card (“HKID”) and aged 60 or will reach the age
of 60 in the next 3 months from the date of this application.

3.  JoyYou Card is designated as an On-Loan Personalised Octopus issued subject to the Conditions of Issue of Octopus (“Conditions of
Issue”) published by us (as amended from time to time). You should read and understand the Conditions of Issue and the Terms of
Application for Personalised Octopus — JoyYou Card ("Terms") before signing this application form. By signing this application
form, you agree to observe and be bound by the Conditions of Issue and the Terms, as amended from time to time. Please note that
references to "deposit" and "stored value" in this application form have the same meaning as "SVF Deposit" and "Float" under the
Conditions of Issue. Copy of the Conditions of Issue can be downloaded from the website of Octopus Cards Limited (www.octopus.com.hk).

4.  Youcan hold and possess only one JoyYou Card. You only need to submit ONE application form for application of the JoyYou Card. Please
DO NOT submit multiple applications.

5.  Please submit your application with photo and HKID copy using your own envelope stuck with stamp to:
Octopus Cards Limited
P.O. Box No. 945, Tsuen Wan Post Office, NT
Re: JoyYou Card Application
Once submitted, the application form and any accompanying document(s) will not be returned. The JoyYou Card will be sent to your
address specified in the application form within 4 weeks after receipt of the completed application.

6.  You can also submit a JoyYou Card e-application on Octopus App.

7.  Application fee for applying JoyYou Card is HK$20 and The HKSAR Government will subsidise it for first time application. Upon receipt of
the JoyYou Card, please reload it with an amount higher than HK$50 before use to cover the HK$50 refundable deposit which will be
refunded to you when the JoyYou Card is returned for refund in accordance with the Conditions of Issue.

8. Transport companies will determine the applicable fares to be deducted from JoyYou Card according to the date of birth of the holder, or

other status recorded on the JoyYou Card (if applicable).
9. Forinformation on use and other details of the JoyYou Card, please refer to the JoyYou Card

web page at (www.octopus.com.hk/joyyou/en).
10. If you no longer use your JoyYou Card, please return it to any Customer Service Centre in MTR
station for refund. o .
11. For enquiry, please call our Hotline 2266 2222. Application Process JoyYou Card webpage

Your attention is drawn to the Personal Information Collection Statement in Clause 6 Of The Terms Of Application For Personalised Octopus
—JoyYou Card set out in this application form.
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Please stick a copy of color or AR B E

black & white Hong Kong Identity Card Pleage stick a 1.5")x 2”
(E7RBSBARBENTBEBSHEIRTRS - headsyot passpoyt color

photo) taken {within
Please do not apply excessive glue and do not fold the lain

Hong Kong Identity Card copy and photo. ) / light color background)

ERIbeRERA - HWEANOERRARSIEMNBREERM - BEARBREESMERBUANTESHE LAERIAER -

Before completing this appllcatlon form, please read carefully the Notes for Application on page 1 of this application form. The names and
Kong Identity Card No. in this application form must be the same as shown on the Hong Kong Identity Card.

*M\%EEMandatory fields / FEAE BN ERRFEUEHIETPlease complete in BLOCK LETTERS using black or blue pen.

b g CE] &3 £

Chinese Name | Family Name | Given Name

T &3 &

*English Name | Family Name | Given Name |
*EBESMHERE

*Hong Kong Identity Card Number ( )

I #& 8 5& Contact Phone No.

*FIREFE(IREEEN)E (& 5R) FEBFE

*Mobile (For receiving SMS)&(Area Code) ( ) Home Phone )

BFHE MEEES thxC 374
E-mail Address *Preferred Language Chinese English

*ATE Correspondence Address (RFEZ &E I Only Hong Kong address is accepted)

| | | |
= Flat / Room 12 E Floor 255 Block K EBuilding /B %EEstate

I | | |&®HK DnﬁEKLN #EANT
P RRSRAS K 138 /4847 Street No. & Street/Village & District

2 BB Declaration

AANBRRER  WEBERAREN—IENRAAMTAEHEIBEE #RR%E - FATERIERERBAANERET\EREF
ERRIIR IR ERAZEA ) UEERFER- RIS - RANBRESRICREEAZE - ZS)\ZEIAEM#%L%%:ZSA%EZ@A)\
ER - ANNBZBRERIBRFER - IRAAACAHR - BAKEE TEA)GEBBRHEER- L8015 ) 5 6 REARBABERIIESERA -

| hereby declare and confirm that all information provided in this application form is true, accurate and complete to the best of my information,
knowledge and belief. | also confirm that | agree to be bound by the Terms of Application for Personalised Octopus —JoyYou Card set out in this
application form and the Conditions of Issue of Octopus in the use of the Personalised Octopus. | acknowledge and agree that upon the approval
of this application, my personal data provided in this application form will be associated with my Personalised Octopus. By signing and submitting
this application form, | confirm that | have read, understood and agreed with the Personal Information Collection Statement in Clause 6 of the
“Terms of Application for Personalised Octopus- JoyYou Card”.

H# Date / / *EHFEARE
H/B/% bb/MM/YYYY *Signature of Applicant

AR 1E AFor Internal Use:

|:| HKID Copy D DoB |:| Photo D Chinese Name D English Name |:| HKID No. I:’ Mobile DAddress DSignature |:| Form

CS/L438Jul24_PDF %2R/ Page 2

FLERYHIE

‘_

Please fold along dotted line

—

HEARYE

3
rA



FAREBIE - BEBPER—IBIER - Please keep this page and do not submit it together with application form.

BAJEE BiE R - IS0

1.

EEEEAJEREE ) FEE R

(1.1) EANZERE ( "EAEE, ) DRBN\ZEBRERAS( "AAT . ) FARAMIY/ EBREFER( TZFIERL)
KEANEBPEGER- LK ( "PHERRL ) B - ERIERTRAA S (www.octopus.com.hk) N & - B}
FERHEER  BRMERBERE " )UEBER FER, WERMER -

(1.2) MEZBUPHER RSB TEAEZAFEBIIMNRERERRBBERAR - ERREFEPBERZEEED
FTHEFTZE  BUBPBERRE -

(1.3) AATIOBEEEKRE MEHEMBINERHEIAXXHE - MRBENRARHEMBNEINERZBEXYE - AT
OJRERARIERE TR -

%-4) ANTMRBORE A ZHARUCIRRFF M B AR LB ARROER -

F

(21) #ISEMNPFEERARBYES20 ERPBRAEFSEFINTHERNGED  SWRLEER  BECLHAEBESZR
BEESS50 - B PEBKESSOBERIRERS @ ERESENEBLOLKBRRE \EBRFERE - REHEBE
TEEE THLEEEBENPRIBTESINFEE -

(2.2) BRAEMEBISIECSEWENWER @ 52 B 4805 (www.octopus.com.hk) FBRFE A/ ZEBHNWEIER K155/
=("HERL ) -

BHEE 2 @A\EE

EARNTRLIREI A BEMASHEMBE MIRBEARA AT LHENSTHBE T 2 LI&HE - A QTR ZHRE T 2 L0805 -

MEETEBRSE - IRERXMNPERIZSEXINFEE -

BEXRBEAN\EE

BN RIRMER LIS - BRI E BN S) 430 (www.octopus.com.hk) 3% ) \ZE 3B IR K 047 (2266 2266) A A AT IREK - BE

TEEAERXE=/N\RAREAZEBRARERNFEE -

EREAER

B TRERNMIBFEMRRENEABZRNBEEOE X EFERRRBE MU K/XEFEZER) - BAIRFBHAAT -

AR THEAZHUEER :

AREAER (FLBE ) 1&BI ( "EZIEB) L ) ROBAN (T AEBHL )

(6.1) ETER W AATUBEERPBERINERLIEERAMRERRE THRAZRIEUTRERE :

(a) BRIEBETHWERE  RABEREBZERERE/SQE NRHEMEENRFNWBRBERFIERR;

(b) RIBIEM - FHA -~ RO - FRIIES| - ETFAENEEFRBES,

(c) AATIERETETEH,

(d) BAEREF - BBLERERSETR

(e) #RIBEM - HA - RO FRIFIESIEHIKE -

(6.2) EE TARBEOMALNTRUB TWEAEZR - AR IUERZOE NEHA LTI FTR -

(6.3) ANTIBRETHWEAERRE  BEETER  ERLEXE6 1RIIHZEBN - ARSI aREBFATHE ("
BEL)REARERENERBIKET MR (B TIHNBRAE - TIREAREBIREMN) :

(a) BHARIBREBEENALQNTINIBAS DAL TRUEXR AT EZFEFEEHNITE - Bl - K - TE8%
BEZHMODFEEBR X KBEEIEMBRENEARD (AINEXER - SERETOHED - W
IRAS] (BETHRALQNTIFIE) - REANT - BRBETLFHERNBALT ) ;| &

(b) ARQE - ENBATR/F B AT RBELIEA - 3[R - RO - FRIR/HIES | R/FRITEAESEEE
AR » MUAKE R/ EEWBAABEMA QT ABTHNMS - RIBEREA - KA - 76 - FRIR/
55| - BEARNEEREOHEKE /D EERBR/FIMUA LA ERFELIRE - BERAEES
IEXX#RATEL -

(6.4) ETEBAPBFRARXVBEAABTRNRBIELMEcMEFTENELE - RIEBTERAATRRXEHEHET
HEABRNFEZREHENER  SRAATIAFAEFEAETHEAZEMEERZRREHARE - KAATMAEMRERE
FENETERRXZEHEEZREHNER IR THFEENERRXZEAHEREHNER - IBERR/\EEF
HEAREREINRBEAARATWEMREFEX -

(6.5) BTEAREBRERREEALNTIFEERTHWEAER - BRI FTHRZFBHF2EEER B TIE#:

(a) BERALNTIRERBEBETNTWEABNARERZEEN, &

(b) EBERANTEEFMAEREAER -

(6.6) FERXFEEBMAERBUEEMD FIIALTRE:

JUEBRBIRAT

BENENEELRRE 237

Manhattan Place 46 1%

REEEREE

Bt : dpo@octopus.com.hk

(6.7) XBAMAZIRFE FNEZIKB FEAIZEHER -

BYARE

FHUILPFERN D « BEXAZEBBETAIEAE - RIBMIREXXARE -

Bizx@R

IHERZEBAAELE -
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Terms Of Application For Personalised Octopus — JoyYou Card

1.

Application for Personalised Octopus and Conditions of Issue of Octopus

(1.1) The Personalised Octopus (“Personalised Octopus") is issued subject to the Conditions of Issue of Octopus (the "Conditions of Issue”)
published by Octopus Cards Limited (“we”, “our” or “us”) from time to time and the Terms of Application for Personalised
Octopus-JoyYou Card (“Terms”). The Conditions of Issue can be downloaded from our website at (www.octopus.com.hk). Unless
stated otherwise, use of defined terms shall have the same meaning in the Conditions of Issue.

(1.2) By signing this application form, you agree to observe and be bound by the Conditions of Issue (as amended from time to time) and
the Terms. If there is any inconsistency between the Conditions of Issue and the Terms, the Terms shall prevail.

(1.3) We may require you to provide additional information or documentation in support of your application. If you do not provide the
required information or documentation, we may be unable to process your application.

(1.4) We reserve the right to reject this application for whatever reasons and shall not be required to give any reason.

Fee

(2.1) Application fee for applying JoyYou Card is HK$20 and The HKSAR Government will subsidise it for first time application. Upon receipt
of the JoyYou Card, please reload it with an amount higher than HKS50 before use to cover the HK$50 refundable deposit which will
be refunded to you when the card is returned for refund in accordance with the Conditions of Issue. An administrative fee will be
applicable for subsequent applications and issuance of a JoyYou Card.

(2.2) Please refer to Schedule of Fees and Guidelines relating to the use of Octopus (“Schedule”) which can be downloaded from our
website at (www.octopus.com.hk) for other fee(s) that may be applicable to this JoyYou Card.

Returned Mail Personalised Octopus

If you do not contact us for resending the JoyYou Card within 45 days from the date of our notification after the original mail is returned, we

shall destroy your JoyYou Card. You would need to submit a new application form if you would like to apply for it again and an administrative

fee will be applicable.

Loss of Personalised Octopus

You agree that if you lose your JoyYou Card you shall report such loss to us immediately through our website at (www.octopus.com.hk) or

by calling the Lost Octopus Reporting Hotline at 2266 2266. You shall be liable for the loss arising from the use of such lost Octopus within

three hours after our receipt of the loss report and related handling fee.

Change of Personal Particulars

You agree to notify us promptly for any change of the information provided (including but not limited to any change of address and/or

telephone numbers).

Personal Information Collection Statement relating to you (this “Notice”) in accordance with the Personal Data (Privacy) Ordinance (“the

Ordinance")

(6.1) You agree that OCL may use your personal data as collected from time to time through your application and your use of this JoyYou
Card for the following purposes:

a. processing this application and the subsequent purposes of use as specified in the Conditions of Issue and/or the terms and
conditions of the relevant services as selected by you;

conducting customer due diligence as required by law, rules, regulations, codes or guidelines;

communication by us with you;

investigation of complaints, prevention or detection of crime; and
e. disclosure as required by law, rules, regulations, codes or guidelines.

(6.2) If you do not provide your personal data to us, we may be unable to provide you with our services as requested.

(6.3) Your personal data will be kept confidential by us, but you agree that for the purposes set out in Clause 6.1 above, we may transfer
or disclose such personal data to the following parties within the Hong Kong Special Administrative Region (“Hong Kong”) (except
that the parties set out below may be located outside Hong Kong): -

a. our agents or contractors under a duty of confidentiality to us who provide administrative, telecommunications, computer, anti
- money laundering and counter terrorist finance intelligence, payment, data processing or other services to us in connection
with the operation of our business (such as professional advisers, call centre service providers, debt collection agencies (in the
event you owe us any money), courier, gift redemption centres or data entry companies); and

b. any law enforcement agency and/or regulatory body for compliance with applicable laws, rules, regulations, codes and/or guidelines
and/or any person or entity to whom we, our subsidiaries and/or affiliates are under a binding obligation to make disclosure
under the requirements of any law, rule, regulation, code and/or guideline and/or order of any competent court of law, law
enforcement agencies and/or regulatory bodies. Such disclosure will only be made under proper authority.

(6.4) The personal data you submit with this application will only be used for the purposes as stated in Clause 6.1 above, and will NOT be
used for direct marketing, unless you have separately given your direct marketing consent to us, that is, Octopus Cards Limited, and
this application will not affect the direct marketing consent you may have provided to us, which you can change anytime via Octopus
Mobile App and/or such other channels as we may announce from time to time.

(6.5) You have the right to request access to and correction of your personal data held by Octopus Cards Limited. Subject to payment of
reasonable fee as permitted by the law, you have the right to:

a. check whether we hold your personal data and to have access to your personal data; and

b. require us to correct any personal data which is inaccurate.

(6.6) Any data access or correction request should be made in writing to:

The Data Protection Officer, Octopus Cards Limited

46/F, Manhattan Place, 23 Wang Tai Road, Kowloon Bay, Kowloon, Hong Kong

Email: dpo@octopus.com.hk

(6.7) Nothing in this Notice shall limit your rights under the Ordinance.

English Version

In case of any discrepancy between the English and Chinese versions, the English version shall prevail.

Governing Law

These Terms shall be governed by the laws of Hong Kong.

oo
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