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To : Octopus Cards Limited - Operations
Department

FRARBEFERS

Cardholder Dispute Form

J\ERIRBIRES Octopus Wallet Number

re

Jﬂiéiﬁ
Octopus

JUERIRBER RS

Octopus UnionPay Card Number 6263 ****

EIEEE =SSR RS HEA RS TEA(EH) FETRR(CEE)
Merchant Name and Address Transaction Date Transaction amount (HKD) | Dispute Amount (HKD)

RANCBERHE LR SUARBAEH 60 KAEHER - SRIKRSEIFE—DIRE - | understand that the above
disputed transaction(s) should be reported within 60 days of the statement date, otherwise the disputed

transaction(s) cannot be processed.
AAE AR BIERFBFERNTEGEREZSHEAELY 5) :

| dispute the above transaction(s) for following reason(s) (Please tick the appropriate box):

1. 0 FAANREURGHSASEGEE LERS - ##

| have neither authorised nor participated in the above transaction(s). ##

2. 0 AXKARBHE-BXS  BAWEPWHR—XLE AARERELRZS -
| engaged in one transaction, however, | was charged for more than once.

3. 0 IEWX5eE/E8ER BIRWENERR /EER

The correct transaction amount / currency should be

° (R _ERZECERE )

but | was charged with

amount / currency (enclosed is the copy of the transaction record).

4 0 FXABRZERS  BEFEEFSABESORNARHERZRE/AR - GRM LRSI EMUELE)#
Although | was involved in the above transaction(s), the merchant was unable or unwilling to provide the

service purchased/merchandise ordered (enclosed is copy of the transaction records).#

AABOEFREEMEK - (R LIRMEKTER) o&No ol Yes
| have made refund request to merchant (enclosed is the refund request record).
5. 0 &F®AER F A HREASENEGRTER  BRAZSHARKIIEFEIERM - R IRERAR)#

# EIRHIESEEA - FRABLTEEFEERMEHE - Prior to raising these kinds of dispute, cardholder must make reasonable effort to

resolve the dispute with the merchant.

# )\EEREE IS5 R#EA - Not applicable to Octopus UnionPay Card QR Code Payment transaction
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| have returned the merchandise for above amount on (dd/mm/yyyy). However, no

credit has been refunded to my account (enclosed is the proof of the merchandise return).#

6. 0 ZXRABRZERS  URHKABFREHNERER  BESZBRIDAEARAZIRS - (R LRMEBE K)#
| was engaged in the transaction and received a credit slip from above merchant. However, no credit has
been refunded to my account (enclosed is the copy of the credit slip). #

7.0 FRAER £ B H UEEEABHBFICE LIRS - (R EARIUERSXHEIR - RS
BRI A REPERABERUESE)#

| engaged in the transaction, but cancelled it on (dd/mm/yyyy) with a written notice to

the merchant. Attached is a copy of the termination document (enclosed is the copy of the cancellation
record, transaction records and merchant refund policy). #

8. 0 FASMUEMNRAAZMERIE - (RIF LABERUESE)
| have already paid the above transaction by other means (enclosed is the proof of payment).

9. 0 FAKRFIZERH /EmEAADLHE ] BIRE/EmVElAE/485% - WEREFREEBREK - (RIZEHAAR
RaHR)#
The merchandise/service received is not as described/defective as the one | ordered/purchased from the
merchant, and | had raised refund request to merchant (enclosed is the relevant proof).#

10 0 AHAEZODLEFFEIZE, BAAER (BB &R BUETRER] - GRET EBREUH
REXHRIE. SR RGP RIABERUESE)#

| have made a room reservation at the above merchant but cancelled it at (@am/pm) on
(date) (enclosed is the copy of the cancellation record, transaction records and merchant refund
policy).#

1M 0 AABRZERD @ BREREFEEFICE , ESTHAWEBEENER. (R XS REHUIESE)H
Although | was involved in the above transaction(s), the merchant cancelled transaction(s) finally and no credit
has been refunded to my account (enclosed is copy of the transaction records).#

12 0 HE @
Others, please specify in details:

£ A%ZE Cardholder Signature: HE Date (H dd/B mm/E yyyy)
FHEAEER Cardholder Name:

# FEREIESER - B EABETEBRAEERZEHE - Prior to raising these kinds of dispute, cardholder must make reasonable effort to
resolve the dispute with the merchant.
# )\EEREE IS5 R#EA - Not applicable to Octopus UnionPay Card QR Code Payment transaction
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MEBEFERZABNZFEEEE 50 TRFRAZN\EBRETHER  EREZEFERHAEBERAGE  FEE
THEEIFR R ARJ\EZEBIRE - The handling fee of HKD50 per disputed transaction will be deducted from the cardholder’s
Octopus Wallet. If it is verified that the disputed transaction should not be borne by the cardholder, the handling fee
will be refunded to the cardholder’'s Octopus Wallet.

BREBETHEAZENUESE  EREAZER (B ) FF ( "ZE6E L ) B8 ( "XEM,L )
Personal Information Collection Statement relating to you (this “Notice”) in accordance with the Personal Data (Privacy) Ordinance
(the “Ordinance”)

1 BTEE  N\EBFARATULETE "HFEAREFERE ) AMEHNVERELTRR
() EENEBRMFRXZFZNERPFEEFE ;
(b) NEBWEZRGF  JUEBRRERBEEFAESHNEE - EFRRFRE @B AERATEB MREBEN\EBRFERTER
TR R ) GEB IR R IRFURARAY ;
(0 AREVEETETEM ;
(d) BERFABEZVRNTRRS RNFTRBLE B
() BLEREAFET; &
() REBEG - FRA - RO - FRISHISSIELLKEE -

You agree that Octopus Cards Limited ("“OCL") may use your personal data as collected through the Cardholder Dispute Form
for the following purposes:

(@) processing of Octopus UnionPay Card transaction dispute and application of refund;

(b) management, operation and maintenance of the Octopus payment system, the Octopus Wallet service and the
service you selected including audit, and exercising our and your rights under the Conditions of Issue of Octopus
and Terms and Conditions for Use of Octopus UnionPay Card ;
communication by us with you;
investigation of complaints, suspicious transaction and research for service improvement;

g2c

e) prevention or detection of crime; and

Py

f) disclosure as required by law, rules, regulations, codes or guidelines.
2. EBNREQARTRHBBEAER - NASUEREZEEBBRS -

If you do not provide your personal data to us, we may be unable to provide you with our services as requested.

B ARTERETHNERMRE - BETEE - ERE LIRIIEHZEN - AATURAHEERNERIIRETFUNEEBRAN LTS (K5
3(a) & 3(b) HPIHMEHFIEMURE BRI :

(a) ERETHAERNWRBBBDTEFAS BXFAMBFPREWERSE (WER)

(b) HARTIARBELEMOAATRFEARATEBEFBRNITI - B - B - TERERBHOFEEER 7 &
BEBHHEMRBENABATENE (AIMNEXERERD - SERBPOHED  BEATHAERAART) ;

(9 ART - EMBATKR/ NBHBAT - RBEMEA - RB - |/E - FRIK / WSS IRER / RETHIEEEENER -
PUAMEA R / EERBPIRENGS - REBER R - KA R/ - FAR / i85 - BEARNEERTEEZ LT®
FIMTREMREKEER / NEERBFLHIRENER - BRRERAEEREAIFL -

Your personal data will be kept confidential by us, but you agree that for the purposes set out in clause 1 above, we may
transfer or disclose such personal data to the following parties within the Hong Kong Special Administrative Region ("Hong
Kong") (except that the parties set out in clauses 3(a) and 3(b) below may be located outside Hong Kong):-
(@) Card Association, Card Association Merchant and its acquirer (if any) in the course of handling the requested service;
(b) our agents or contractors under a duty of confidentiality to us who provide administrative, telecommunications,
computer, anti-money laundering and counter terrorist finance intelligence, payment, data processing or other
services to us in connection with the operation of our business (such as professional advisers, call centre service
providers, courier or data entry companies);

# FEREIESER - B EABETEBRAEERZEHE - Prior to raising these kinds of dispute, cardholder must make reasonable effort to
resolve the dispute with the merchant.
# )\EEREE IS5 R#EA - Not applicable to Octopus UnionPay Card QR Code Payment transaction
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(c) any law enforcement agency and/or regulatory body for compliance with applicable laws, rules, regulations, codes
and/or guidelines and//or any person or entity to whom we, our subsidiaries and/or affiliates are under a binding
obligation to make disclosure under the requirements of any law, rule, regulation, code and/or guideline and/or
order of any competent court of law, law enforcement agencies and/or regulatory bodies. Such disclosure will only
be made under proper authority.

4. BT EREEALASEEERNNHR R BANES ZARIFENERER - EHNPAFER - B TA#E
() BERARIZEFAETNENAERZSER ; &k
(b) ERAATMIEEIAERER -

You have the right to ascertain our policies and practices in relation to the personal data as held by us. Subject to payment of
reasonable fees permitted by the law. You have the right to:

(@) check whether we hold your personal data and to have access to your personal data; and

(b) require us to correct any personal data which is inaccurate.

5. HABSHERNNER - FUEE@ FIIALRL :
EHEBENEEERZE 23 5% Manhattan Place 46 &
JEBRBRAT
ERHREEE
HEIMI : dpo@octopus.com.hk

Enquiries concerning the personal data collection by means of this form, our privacy policy and the making of access and
correction, may be address to

The Data Protection Officer

Octopus Cards Limited

46/F, Manhattan Place

23 Wang Tai Road

Kowloon Bay

Kowloon

Hong Kong

Email: dpo@octopus.com.hk.

6. RBHNAEZ IRFIE P EZIRB T EI=BENER) -
Nothing in this Notice shall limit your rights under the Ordinance.

BIEHBERELERNEG(NER) EHZE omp@octopus.com.hk HEFHFEFBHNIENFEERRIE 23 5% Manhattan Place 46
BN\EBEERRAT-ZEED

Please submit the completed form enclosed with attachment (if applicable) via email to omp@octopus.com.hk or
mail to Operations Department, Octopus Cards Limited. 46/F, Manhattan Place, 23 Wang Tai Road, Kowloon Bay
Kowloon, Hong Kong

# EIRHIESEEA - FRABLTEEFEERMEHE - Prior to raising these kinds of dispute, cardholder must make reasonable effort to
resolve the dispute with the merchant.

# )\EEREE IS5 R#EA - Not applicable to Octopus UnionPay Card QR Code Payment transaction
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