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2  N\EBRRARAT - BES
To . Octopus Cards Limited — Operations Department

JUiEIB x PayPay ¥ H X I FERZX 5K E
Octopus x PayPay Japan Travel Payment Dispute Form

J\iEEIR B985 Octopus Wallet Number

F )\ iZB IR Mobile Octopus Number

FBE E % Disputed Transaction Details

+ &R FHETEH

X5H gﬁ,&ﬁ% SEIEYE Transaction amount Dispute Amount
Transaction Date & Reference No

Time ' HKD (B#) : JPY (HH) : HKD (&#8): | JPY (HE) :

KABBEIRA RS UERRRHH 60 ANRLEZ , GRIKEEIFE—FPIRE. | understand that the above disputed
transaction(s) should be reported within 60 days of the transaction date, otherwise the dispute cannot be processed.

RAH PARSFHFZRENNBERBESEARELY ) :

| dispute the above transaction(s) for following reason(s) (Please tick the appropriate box):

1. [ EEX5%%8 (HE)ER BRI EER (HE) & o BRI £ SRR
2I7)
The correct transaction amount (JPY) should be but | was charged with
amount (JPY) (enclosed is the copy of the transaction record).

2. [ AAREE-ERS , BAIWEPWER—RU L - BN S H Ry
| engaged in one transaction, however, | was charged for more than once.

The transaction reference of authorized transaction is :

3. [ AASRZERS - BEPEISAREORAARHKEEZRE/ER - R ERXSERUESEWM

Although | was involved in the above transaction(s), the merchant was unable or unwilling to provide the service
purchased/merchandise ordered (enclosed is copy of the transaction records).#

4. [ AACHUEMAREGAZMERE - RN EERERUFSE)#
| have already paid the above transaction by other means (enclosed is the proof of payment).#
5. [] AANSRZEXRS - BREFEFEFICH - ZSNARBEIB PR - R LXSEUFSE M

Although | was involved in the above transaction(s), the merchant cancelled transaction(s) finally and no credit
has been refunded to my account (enclosed is copy of the transaction records).#

# EIRHUER ST SATHHE AR BskEeHE o Prior to raising these kinds of dispute, please make reasonable effort to resolve the
dispute with the merchant.
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6. [] Hfth FaEu
Others , please specify in details:

= F% 2 Customer Signature: HEH Date (H dd/H mm/Z yyyy)

= B4 % Customer Name:

HaE

1. RRIAEEEDNERSE
o  RBBZRBULIFHEERE
o BFOAGERRIEEPHR

2. EBFERZEK ?ﬂaFﬁH—rE)’éﬁmﬁ%ﬁ‘ BER - WEBHSRFCRRIZMRRRIRA I (JUEBRENFH/E
) -

3. MWEBFEEBRFATH  RMASUEIEABNERE %%E%%%EE%M 2,400 7o LA £ - FINERERT " J\iE
?ExPayPayﬁEliﬁﬂﬂﬁEE ®iE L - MRBZRERFTREE - BN 5 BEANEZ ABFZREREFABNERN G
(W7 ) - PIEALSRLPH (Arbitration ) HENHE - Y - TBCASoft RIEESE=05 - BHEERAFHESE -
RS ERPRHAR - FUMERNN\ZBREPNRUTER - FRFER/ EBIREEERE - MG TBCASOft AP
PR ZBAER
o BUS 400 THHFEE (LERABFERE)
o B 400 TITHE
IRIR LAY RAER BTN - RIS REBE 400 T BEZRN\ZEEIRE ; MOHERZARI - THESLER
;E o

4. KFEREOPXEAEHRSE MPEIIRFETUA—BHIKE - BHLEURERZE -

Remark:

1. Our company does not handle the following types of disputes:
e  Transactions where you suspect to be unauthorized
e  Transactions where the merchant has already agreed to issue a refund and it is currently being processed.

2. Should the merchant accept the request, we will notify you of the outcome upon completion of the process and arrange
for the refund to be returned to your original payment method. (Octopus Wallet or Mobile Octopus).

3. In the event that the merchant declines the request, we will notify you of the outcome via email. For dispute amounts of
HKD 2,400 or above, we will also attach the “Octopus x PayPay Japan Travel Payment Arbitration Application Form”. If
you wish to contest the decision, you may request formal arbitration by submitting the completed and signed form, along
with any relevant supporting documents (if applicable), within 5 calendar days. TBCASoft shall act as a third party to
facilitate the resolution of the arbitration.

We will first deduct the following fees from your relevant Octopus Wallet for the purpose of the arbitration only. Please
ensure that your Octopus Wallet has sufficient balance to cover the arbitration-related fees payable to TBCASoft:

e HK$400 filing fee (non-refundable)

e HK$400 administrative fee

If your arbitration request is successful, we will refund the HK$400 administrative fee to your Octopus Wallet. If your
arbitration request is not successful, the administration fee will not be refunded.

4. The Chinese language translation of this Form for reference only. If there is any inconsistency or discrepancy between the
English version and any Chinese version(s), the English version shall prevail.

FRETHEAERUEEN  BREAZR (TR ) 61 ( "ZI&60L ) 9B ( T4358H, )
Personal Information Collection Statement relating to you (this “Notice”) in accordance with the Personal Data (Privacy) Ordinance
(the “Ordinance”)

1. BrERE , \EBFAERATVIEETEE ")\ EE x PayPay BEAXIFARZ RN | AFTRHENERHELT AR

# EIRHUER ST SATHHE AR BskEeHE o Prior to raising these kinds of dispute, please make reasonable effort to resolve the

dispute with the merchant.
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2. ER T REER

If you do not provide your personal data to us, we may be unable to provide you with our services as requested.

Jﬂiéiﬁ
Octopus
BEI8 ) £i8 x PayPay it H (RS FERBREHF

JUEBREZRSK. EBRRERERFRESHEIER. T’Fﬁﬁé B RAATHEETRE ) VEBRRERITERRE
A

RATHER T ETER

HERAFHABZREN TR RN RRBLSER

Bilk ~ =R KA SETT R

HwIHEGL BB HE. FRISIES.

You agree that Octopus Cards Limited (“OCL”) may use your personal data as collected through the Octopus x PayPay Japan
Travel Payment Dispute Form for the following purposes:

processing of the Octopus x PayPay Japan Travel Payment transaction dispute and application of refund;
management, operation and maintenance of the Octopus payment system, the Octopus Wallet Service, audit, and
exercise of our and your rights under the Conditions of Issue of Octopus;

communication by us with you;

investigation of complaints, suspicious transaction and research for service improvement;

prevention , detection and investigation of crime; and

complying with law, rules, regulations, codes or guidelines.

ARRHAEBEAER , RATUREREEEBRARE.

3. ARTERETHERRE  BETEE  ERF1RIBEZEN , AR UREFERERFIRETUNEERANTRET (I
% 3(a) K 3(b) 1RPIILAB T AIREMURE BRI :

ERETERNRBBEPUESRERRERME - INBBERABRIMNRBRERAEES (WER) - "ERRE
RH#HE, - TURBREE R TXUBRBREEEES ) —ANERER (BEEANRFERHEREFELIMERN
EB N RBHIRFRARR)

HAEANTERBEEMAARATDRERLRTVEHEFARNITI. B, Bk TEXERTZHOFEEBR. IR
BRI EMARFBACIB AT ESE ( FIMNEEERAR. SEREPOMH Wﬁ IR ’\T%éﬂ%u)\’\j)

KAT. HENBATIR /BB AT , RIBEEAG. KA. R FRIK / NIESIRER / BETEUEEEENA
Be. BUEKER / SUEEWBRRENGS , RBEA DR, KA. REl. SRR /=55 BENRNDEERTEE
B Eolsahl TR EITHAKE K / SUEERBIFLIRENEK |, BILENERAEEERES DFL.

Your personal data will be kept confidential by us, but you agree that for the purposes set out in clause 1 above, we may transfer
or disclose such personal data to the following parties within the Hong Kong Special Administrative Region (“Hong Kong”) (except
that the parties set out in clauses 3(a) and 3(b) below may be located outside Hong Kong):-

Infrastructure Providers, Payment Service Providers, and Payment Service Provider Merchant (if any) in the course of
handling the requested service. The terms “Infrastructure Provider”, “Payment Service Provider” and “Payment Servicer
Provider Merchant” are defined in the Terms and Conditions Relating to Octopus Payment Service Outside Hong Kong
through Payment Service Providers;

our agents or contractors under a duty of confidentiality to us who provide administrative, telecommunications,
computer, anti-money laundering and counter terrorist finance intelligence, payment, data processing or other services
to us in connection with the operation of our business (such as professional advisers, call centre service providers,
courier or data entry companies);

any law enforcement agency and/or regulatory body for compliance with applicable laws, rules, regulations, codes
and/or guidelines and//or any person or entity to whom we, our subsidiaries and/or affiliates are under a binding
obligation to make disclosure under the requirements of any law, rule, regulation, code and/or guideline and/or order of
any competent court of law, law enforcement agencies and/or regulatory bodies. Such disclosure will only be made
under proper authority.

4. B NAEREAATREENNERMENNES ZARIFHENERER. EHNMTEER  BTAE%E

ﬁﬁﬁ“?méhﬁ%ﬁ?ﬂ’];H&EF@&%}‘”H &
ERAR QT HIEE D AERER.

You have the right to ascertain our policies and practices in relation to the personal data as held by us. Subject to payment of
reasonable fees permitted by the law. You have the right to:

check whether we hold your personal data and to have access to your personal data; and
require us to correct any personal data which is inaccurate.

5. EUEFERNEX , FUEEE FIALREL :

EFENBENFEEZZRE 23 5% Manhattan Place 46 12
NEBEARLAT
BRUREEE

# EIRHUER ST SATHHE AR BskEeHE o Prior to raising these kinds of dispute, please make reasonable effort to resolve the

dispute with the merchant.

Version PAYPDF 202509




4

Jﬂiéiﬁ
Octopus

Enquiries concerning the personal data collection by means of this form, our privacy policy and the making of access and
correction, may be address to

The Data Protection Officer

Octopus Cards Limited

46/F, Manhattan Place

23 Wang Tai Road

Kowloon Bay

Kowloon

Hong Kong

Email: dpo@octopus.com.hk

S E#HUE - dpo@octopus.com.hk

6. RMERBLRBIGKRBRES RLEN - LUREEATHEAABRNZZE - FINENERNERARARAR  TSRANABEERFIRE -
HIEFESR) VB RARATHM ERTARBEER -
We have implemented appropriate security measures in accordance with our Privacy Policy to protect your personal data. The data

collected will be used for relevant purposes and governed by our Privacy Policy, which is available on the Octopus Cards Limited
website.

7. RBHASIRFIE N EZFRB T PRAZAERIER -

Nothing in this Notice shall limit your rights under the Ordinance.

EIEZEPERISLERMNE(ENER) EEHEE omp@octopus.com.hk EFEFENIENFEE ZZRIE 23 3F Manhattan Place
46 1E)\ZEBEFARAT-ZED

Please submit the completed form enclosed with attachment (if applicable) via email to omp@octopus.com.hk or mail
to Operations Department, Octopus Cards Limited. 46/F, Manhattan Place, 23 Wang Tai Road, Kowloon Bay Kowloon,
Hong Kong

# EIRHUER ST SATHHE AR BskEeHE o Prior to raising these kinds of dispute, please make reasonable effort to resolve the
dispute with the merchant.
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