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Note:

1. Besides filling out and submitting this paper application form, you may now scan the following QR code to submit your application [u]yy
instantly via the Octopus App. Submitting an application using the Octopus App is quick and easy. In addition to checking the !
application progress on the Octopus App, applicants can also activate the Personalised Octopus through the Octopus App immediately
after receiving it.

2. Please use black or blue pen to complete this application form in BLOCK LETTERS.

3. The application fee for Personalised Octopus is HK$200 (with effect from 27 Jun 2021) which includes a deposit of HK$50, an initial stored value of
HK$130 and a non-refundable handling fee of HK$20. For the charges of Personalised Octopus, please refer to the Schedule of Fees and Guidelines,
which can be obtained from the website of Octopus Cards Limited (www.octopus.com.hk).

4. Transport companies will determine the applicable fares to be deducted from Personalised Octopus according to the date of birth of the holders or other
status recorded on the Personalised Octopus (if applicable).

5. You should read and understand the Conditions of Issue-issued by Octopus Cards Limited and the Terms of Application for Personalised
Octopus ("Terms") before signing this application form. By signing this application form, you agree to observe and be bound by the
Conditions of Issue and the Terms, as amended from time to time. Please note that references to "deposit" and "stored value" in this application
form have the same meaning as "SVF Deposit" and "Float" under the Conditions of Issue. Copy of the Conditions of Issue can be downloaded from the
website of Octopus Cards Limited (www.octopus.com.hk). The Terms are set out in this application form. You must submit this application form in
person with corresponding identity document for verification.

6. If you want to delegate another person to activate your Personalised Octopus, your authorisation letter printed with the authorised person's name and
identity documentation number, and a copy of your identity documentation used for this application (that is, Hong Kong Identity Card/China Identity
Card/Macau Identity Card/HKSAR Re-entry Permit/Passport) must be presented for verification. The delegated person will also be required to present
his/her Hong Kong Identity Card/China Identity Card/Macau Identity Card/HKSAR Re-entry Permit/Passport for verification. (Please refer to the details
specified in the 'RECEIPT' of this application form)

7. If you are the parent/guardian of an applicant who is a child under the age of 18, when you apply for/activate the Personalised Octopus, you must
present your own Identity Card or Passport and a copy of the applicant's Hong Kong Identity Card/China Identity Card/Macau Identity Card/Hong Kong
Birth Certificate/HKSAR Re-entry Permit/Passport for verification.

8. Once submitted, this application form and any accompanying document(s) submitted will not be returned.

Octopus App

YOUR ATTENTION IS DRAWN TO THE PERSONAL INFORMATION COLLECTION STATEMENT AT CLAUSE 7 OF THE TERMS
OF APPLICATION FOR PERSONALISED OCTOPUS SET OUT IN THIS APPLICATION FORM.
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EB I EREERE  WEMR KRS REEREIE -

Before completing this application form, please read and ensure you understand the notes on page 1.

HEAEH( wAER)

Particulars of the Applicant (Mandatory fields) * |48 Gender

W (FAX) 5 =
Name (Chinese) | | I:I Male Female

amsteogiey L L L LU L]

(4% Family Name ) (44 Given Name)
(FEEE THEEBHEERE/ BB M:ER/ PESMHE/ RFISHE/ SRS EREEE/ EEMEE o MAAF
ZRIGARBESZ BRI TR PR - BIRFEXHRIIENERLE
As it appears on your HK Birth Certificate/ HK Identity Card/ China Identity Card/ Macau Identity Card/
HKSAR Re-entry Permit/ Passport. If the Chinese name as provided cannot be supported by our system, only English name
will be printed on the card.)

HEEHEERE EEFHE B & 173 I:I RFIBDE
Hong Kong Birth Certificate Hong Kong Identity Card China Identity Card Macau Identity Card
&R HFARAEEEEE
Passport HKSAR Re-entry Permit
* 3RAS |
*Number L1 ¢ ¢ ¢ ¢} ¢ 0P

(AARTHZRMIERBITE (ABETRRE ) /RBRATTE (AR ) FEaAZHE -
We do not accept applications submitted by holders of One-way Permits / Exit-entry Permits for travelling to and from Hong Kong and Macau.)

*HAEHER | | =] | | J=| | T (RS ALAER3H Applicant must be aged 3 or above)

* Date of Birth | dd | mm I VyYy

* FAREEE (2 —MB) (Atleastons) {EF | NG| FIRERE |
* Contact Telephone Numbers ~ Home I I N S N B Office I I S I | Mobile I I I I |

(LLUgERAEER) (For receiving SMS)
BT EFE | |
E-mail Address I I e e s e Iy I [ S S [SO A  B|

* @AM (REaEE | |
* Correspondence Address I S S S [ I [ [ [ [ S Sy [ [ [N [ ) B |

(Only Hong Kong address is accepted)

EEIEEE 22574 E34
Please select your preferred language : Chinese English

MR TR R AR AV E R B R MR ( BE AR BN R/ ERE ) - SBHE E BRI R ER2266 2222 -
If there are any changes in the information provided (including but not limited to any change of address and/or telephone numbers), please call the Octopus
Customer Service Hotline on 2266 2222.

e
Photo ==

M T O REBE - R ANEIES A SRR ; ik E1.50Fx2016
- AMEBL RS EED BERHEEMY G
- AEASEEA L AR BEEEEE 55 B 25 4 A 537 B (
- BtRETA#ZAR ’ ’

HERZEETR)
For applicant who enrols for the following concessionary fare scheme, Please stick a 1.5” x 2"
he/she must provide with a recent colour passport photo:
- MTR Student Travel Scheme headshot passport color
- Government Public Transport Fare Concession Scheme for Eligible Persons with Disabilities photo taken within 6

- MTR Monthly Pass for Disney Staff months (white or light

color background)

‘AE)EF For Office Use Only
U AR RERRID
At Collection Centre At Card Centre
I gasesliD JGEBRNS
Collection Centre : Octopus No. :
I BEA 5T
Form Collection Date : Remarks :
EiefiERs = S
Photo Supplied : Yes No
sk
Remarks :

#& T &5 To be continued
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& BB Declaration

ANBRARERD @ LLERBERANEH—IERHAAMMAESEREE « £#ERTE - AANEEZEEMEREA/ GEBEF/ GEBBEFERRIIR L
FRERAZBEA N EBRFEER - AANMBREERILPAFEMZE  FAZBAERGERERAAFEZEAANER - FANMEFZERELZL
AR BIRTAACHE - IR REEEAN /CZRPEERE TIERMIEA BB EZ -

I hereby declare and confirm that all information provided in this application form is true, accurate and complete to the best of my information, knowledge
and belief. | also confirm that | agree to be bound by the Terms of Application for Personalised Octopus set out in this application form and the Conditions
of Issue of Octopus in the use of the Personalised Octopus. | acknowledge and agree that upon the approval of this application, my personal data provided
in this application form will be associated with my Personalised Octopus. By signing and submitting this application form, | confirm that | have read,
understood and agreed with the Personal Information Collection Statement in clause 7 of the Terms of Application for Personalised Octopus.

FRIESZLLERERTREI TUNIER . EFUHRY RIS RISE RIS HIRS -

Please submit this application form to the Desighated Application Form Submission Service Centres listed in the ‘RECEIPT’.

X

5 AZE Signature of Applicant HEA Date

R BREEEEARR (REARTN\RUTHRBALNEER)

Declaration of Parent or Legal Guardian (Applicable and compulsory if the applicant is under 18 years of age)

ANEHRIERT - LRFERAREN—IERAEAFRMFEIBES « £ERTE - AAMERRBASHEBEA VEBEF EBREFERR
SURAEEREE R A Z B A JUEB R EEIETR - AANMEBRRIBR I RFEEM LS - PBEAZBEAERBERERFAFEZEANESR - FANMBER
EXZLEREESR © BIRAAACHIR « BBEREZEEAEBREEE TEREMEAN BRI EZER -

| hereby declare and confirm that all information provided in this application form is true, accurate and complete to the best of my information, knowledge
and belief. | also confirm that the applicant agrees to be bound by the Terms of Application for Personalised Octopus set out in this application form and the
Conditions of Issue of Octopus in the use of the Personalised Octopus. | acknowledge and agree that upon the approval of this application, the personal
data of the applicant provided in this application form will be associated with the Personalised Octopus of the applicant. By signing and submitting this
application form, | confirm that | have read, understood and agreed with the Personal Information Collection Statement in clause 7 of the Terms of Application
of Personalised Octopus.

AT EihEREEARY B %] BIRESEA

My relationship with the applicant is Mother Father Legal Guardian

223 vg e £ TR

Name (Chinese): Name (English):

X

B8/3038 /47583 A 2 ESignature of Mother/Father/Legal Guardian HHE Date

BN /&8 FERIRTR
TERMS OF APPLICATION FOR PERSONALISED OCTOPUS

1. BEEANEBERNEERKERK

(1.1) EAGER ( TEA/ER ) HIRB/GEBFERAT ( TALQF ) THAMA/UEREFER ( " BFER L ) REA/ERFPEE
?é % ;F"Hﬁ%ﬂ%%’x 1) BEH o SERERRT A ARG (www.octopus.com.hk) T & - BRIER g - BRIEFBRBRER " /UERBEFER . 1

(1.2) aNR3ZLLERZESR - BIRTRE T RIES TEHERTRISE FHER R BREAIEFHIR - BEFETEERREERCBMETATEGTZE - BLIERA S AZE -
(1.3) AATRATAES Bk TREEMERINE R B - ARE N R HRIRERATENEEINE R B M - AAR AIRESEARIER T AR -
(1.4) RABMREE ADAE T L IER A M A AR B AERAET) -

2. FERNEBTHE
MATAERTN\BEUERATEUTZEAGERFEA  E=FRREAZEA/ CERIEESZEEAZEANERENRKZS 227
rELL=FERSRE#E+-EL ( ERPHEEAE—E " TERPRE L ) A TRERTER/ERITHE - BRANEE  F28/\E&+
ABRA R (www.octopus.com.hk) Fr_E & AYER GEBRIIWEIEBR KRIg5IKIE ( T WEBIBB KRIES 4 ) -

3. BFEEZEANER
g%ﬂﬂé&ﬂﬁi@ﬁlﬂiﬁﬁu% BEME T RS AARZHENEFHEA T ZEANER - AAFTHSHEE T ZEA GER - WRKHRE RE#E
SEF o

4. BEREANESE
B TREEMEXBAANEE - BENEHEBAL SIS (www.octopus.com.hk) » N\iEBERK (2266 2266)H A AT REAGHEMEBEEREAT
|k - BTARBRARBANEEBNPABERAZIBLAREFANTEE -

5. RBEANESE
B TREMREBA GEE - AARBHRER T EFMEZRSPINEREEA/ERFEE -

6. EMEAEH
BT RENFt REEFR A E AT A EMEN ( IFETRMAEE At B/ EFE 2Bl ) - BERSEMAAT °

7. EEAETHEASHUKSREER :

RASMELAE R (FLBR ) &6 ( T 32A%MAE ) BO@H ( T 4@ L )

(7.1) BTRB  AARAEESBARFRIEHEREA WEBERATNERRE TREAEREL TR
() RIZRE TRIERES - & AR RIBE-FEFE AR T RAHFTEENRBAERETATERE ;
(b) AR AR N HETTEEN 5
(c) BERGR  BILERAFAISET i K&
(d) 1RIBIEG) « #RAN ~ FB) « SFRIEHIES](FHIRE -

(7.2) BETREAFARRHETHEAER - AAF AR AR TRERARRIAERT -
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(7.3) AAREHEE THWEAZERER  BETEE BN EXETIEIIHZBEN  AQRRREAENITHE ( "T&E, ) BEREEMENER

BT NS (1#5E 7.3() JIHMBRESE @ AIsefinEAEIS) -

(a) HAARBRESTNAARNREBEASTAARARIREEAARESEFEBRANITH - T ~ B -« FTREZRBINDTFEEER 70
zﬁgﬁﬂﬁgﬁgﬁﬂﬁﬁﬂgﬁ(%ﬁ (fFlaNE2EER ~ F|IERIEPOHED - WIRAR (BRI THEXERARFIE)  BEAR ~ BREER D
EREBAAR) &

(b) AAT ~ HItBA R R/ A RARBEESG ~ #RBI ~ #3061 « SPRIKR/5455| /S EITIEAE RIEEEEREART « HEKERS K /s BB
BT EMAARBETNGS » RBEAZEG ~ R8I ~ #3806 « FRIRK/HE85] - BENR D EFEREAIHIERRE /B EHE R/
R AT ERRELIRTE  BERERTEBEXNERAIEL -

(7.4) BT EBARBERMEZMEAEZRRBELRET.1ERTETRBAEE  BRIFR T ERAQARRZBRAFERAE TAEAERMEEZ(EHAZEE -

BRIAARTEHEAR THEAERMEEZEHERRE - KARTTEME XRAENRE T IR ZEMBEZEHNERRE - IR TAEEN TR

R Z BRABEZEHVERE » TIREr ) ERFHREREX R ESNFE M TR AP EMREEFN °

(7.5) BTERANEZEAATREBEAESHNEERIEGMESMAATISTENERLER - BRI TEERIFZEEER B Tra#

(a) BERAAREEHER THEAEHEERZEER &

(b) BRAARFEIEERATEREAEZR -

(7.6) FHAEREAEHEULEZEA FHIALTRY :

JEZEBFBRAF

EBNENREERFTE235

Manhattan Place 461&

REEREE

BESHbAE ¢ dpo@octopus.com.hk

(7.7) KRBT ZIRFIE T EZAEG] T AIZHE AR -

. BRXEHE
EHLLFRBIERAIP « RXAZB BT - QIELIEXARE -
. BElEikE

LSRR BB EOIEE -

. Application for Personalised Octopus and Conditions of Issue of Octopus

(1.1) The Personalised Octopus ("Personalised Octopus") is issued subject to the Conditions of Issue of Octopus (the "Conditions of Issue") published
by Octopus Cards Limited ("we", "our" or "us") from time to time and these Terms of Application for Personalised Octopus (“Terms"). The
Conditions of Issue can be downloaded from our website at www.octopus.com.hk. Unless stated otherwise, use of defined terms shall have the
same meaning in the Conditions of Issue.

(1.2) By submitting this application form, you agree to observe and be bound by the Conditions of Issue (as amended from time to time) and these
Terms. If there is any inconsistency between the Conditions of Issue and these Terms, these Terms shall prevail.

(1.3) We may require you to provide additional information or documentation in support of your application. If you do not provide the required
information or documentation, we may be unable to process your application.

(1.4) We reserve the right to reject this application for whatever reasons and shall not be required to give any reason.

. Inactive Octopus Administrative Fee

If you are a Personalised Octopus holder aged 18 or above and below 60, and you have not added value to your Personalised Octopus or used your

Personalised Octopus for any payment transaction for three (3) years, we will charge you an Inactive Octopus Administrative Fee upon expiration of the

said three (3) years' period and subsequently every twelve (12) months thereafter (each, an "inactive period"). For details of the charges, please refer to

the Schedule of Fees and Guidelines relating to the use of Octopus (“Schedule of Fees and Guidelines”), which can be downloaded from our website

at www.octopus.com.hk.

. Returned Mail Personalised Octopus

If you do not contact us for resending the Personalised Octopus within forty-five (45) days from the date of our notification after the original mail is

returned, we shall destroy your Personalised Octopus and forfeit the deposit and any stored value on your Personalised Octopus.

. Loss of Personalised Octopus

You agree that if you lose your Personalised Octopus you shall report such loss to us immediately through our website at

www.octopus.com.hk or by calling the Lost Octopus Reporting Hotline on 2266 2266 or through such other channel(s) as we may

announce from time to time. You shall be liable for the loss arising from the use of such lost Octopus within the Lost Octopus Notification

Period after our receipt of your loss report and related handling fee.

. Return of Personalised Octopus

You agree that we are entitled to deduct handling fee from the deposit when you return your Personalised Octopus to us in accordance with the

Conditions of Issue.

. Change of Personal Particulars

You agree to notify us promptly of any change in the information provided (including but not limited to any change of address and/or telephone

numbers).

. Personal Information Collection Statement relating to you (this “Notice”) in accordance with the Personal Data (Privacy) Ordinance (“the
Ordinance")
(7.1) You agree that OCL may use your personal data as collected from time to time through your application and your use of this Personalised Octopus
for the following purposes:
a. processing this application and the subsequent purposes of use as specified in the Conditions of Issue and/or the terms and conditions of the
relevant services as selected by you;
conducting customer due diligence as required by law, rules, regulations, codes or guidelines;
communication by us with you;
investigation of complaints, prevention or detection of crime; and
disclosure as required by law, rules, regulations, codes or guidelines.
you do not provide your personal data to us, we may be unable to provide you with our services as requested.

®ao00

=

7.2) |
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(7.3) Your personal data will be kept confidential by us, but you agree that for the purposes set out in Clause 7.1 above, we may transfer or disclose
such personal data to the following parties within the Hong Kong Special Administrative Region (“Hong Kong”) (except that the parties set out
below may be located outside Hong Kong): -

a. our agents or contractors under a duty of confidentiality to us who provide administrative, telecommunications, computer, anti - money
laundering and counter terrorist finance intelligence, payment, data processing or other services to us in connection with the operation of our
business (such as professional advisers, call centre service providers, debt collection agencies (in the event you owe us any money), courier,
gift redemption centres or data entry companies); and

b. any law enforcement agency and/or regulatory body for compliance with applicable laws, rules, regulations, codes and/or guidelines and/or
any person or entity to whom we, our subsidiaries and/or affiliates are under a binding obligation to make disclosure under the requirements of
any law, rule, regulation, code and/or guideline and/or order of any competent court of law, law enforcement agencies and/or regulatory bodies.
Such disclosure will only be made under proper authority.

(7.4) The personal data you submit with this application will only be used for the purposes as stated in Clause 7.1 above, and will not be used for direct
marketing, unless you have separately given your direct marketing consent to us, that is, Octopus Cards Limited, and this application will not affect
the direct marketing consent you may have provided to us, which you can change anytime via Octopus Mobile App and/or such other channels
as we may announce from time to time.

(7.5) You have the right to request access to and correction of your personal data held by Octopus Cards Limited. Subject to payment of reasonable
fee as permitted by the law, you have the right to:

a. check whether we hold your personal data and to have access to your personal data; and

b. require us to correct any personal data which is inaccurate.

(7.6) Any data access or correction request should be made in writing to:

The Data Protection Officer, Octopus Cards Limited

46/F, Manhattan Place, 23 Wang Tai Road, Kowloon Bay, Kowloon, Hong Kong

Email: dpo@octopus.com.hk

(7.7) Nothing in this Notice shall limit your rights under the Ordinance.

8. English Version

In case of any discrepancy between the English and Chinese versions, the English version shall prevail.
9. Governing Law

These Terms shall be governed by the laws of Hong Kong.

MIX

Paper from
responsible sources
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CS/L397/Jan 2024



_._nmm RECEIPT ( A E1EE To be completed by staff only )

R AT B EIRAEA G BHERRHKS200805EE (2021 F6 527 HAER]) » BIEHKS501%E » HK$130E R E{EEARHKS20 T rEREFEE  EA/\EBHEHERZ FHeEZR A H
( ) B10AITEXR#EBTHASNFIRE T AIMEM L - WBIEA/ EEE » BRGNS BLERERE / FESMHE / PESHE / RFIBHE / FBEER

AEEGERS S AR A EEEE T ORBE THEANEE - IR TREEREMANKEBHRENEANEE  VATERBEANZBE—HFHZRES BASREAZURRASMHE
PRSI 55 » W — I RERFEAZ S DA (BIEEBSH:E / MESH:E / BFI5HE/ FEBEREE /ER) NRHEAE - LY - FEIEANEER » REARBHTES
BEHFE/ PEISHE/BFISMHE/ FEBERERE / ERZY - METAISEUTHEA/ GEBRBAZNR / BEALREEMPENEANESR B TLAHTREAZEES
338/ PEISHE / RFISHE/ SELERRE / FEEERERE / ERYNEARBTZHME /&R Liggl -

To : The Applicant We hereby acknowledge receipt of your application for Personalised Octopus and the application fee of HK$200 (with effect from 27 Jun 2021) which includes a deposit of HK$50, an initial stored value
of HK$130 and a non-refundable handling fee of HK$20. Your new Octopus will be sent to your correspondence address 10 working days by surface mail after the submission date of this application
form( ). After receiving the new Octopus, please bring in person your Hong Kong Birth Certificate/Hong Kong Identity Card/China Identity Card/Macau Identity
Card/HKSAR Re-entry Permit/Passport to any MTR service centre to activate your Personalised Octopus. If you want to delegate another person to activate your Personalised Octopus, please fill in the
authorisation letter (to be enclosed with the Personalised Octopus) with the authorised person's name and identity documentation number, and a copy of your identity documentation used for this
application (that is, Hong Kong Identity Card/China Identity Card/Macau Identity Card/HKSAR Re-entry Permit/Passport) must be presented for verification. The delegated person will also be required
to present his/her Hong Kong Identity Card/China Identity Card/Macau Identity Card/HKSAR Re-entry Permit/Passport for verification. If you are the parent/guardian of an applicant who is a child under
the age of 18, when you activate the Personalised Octopus, you must present your own Identity Card or Passport and a copy of the applicant's Hong Kong Identity Card/China Identity Card/Macau
|dentity Card/Hong Kong Birth Certificate/HKSAR Re-entry Permit/Passport for verification.

SBERIETEIERME,Y Designated Application Form Submission Service Centres

B EEF /0 MTR Customer Service Centres
588 HKlsland : 4% Chai Wan EXfE H35, Kennedy Town ¥ 2AE Ocean Park 8 £8 Quarry Bay FaE5A Sai Wan Ho

F18E Kowloon : 4L Choi Hung #7711 Diamond Hill A8 Hung Hom HHA LaiChiKok  BEM LamTin JaYE Yau Tong
P Kwai Hing & Lo Wu M Lok Ma Chau WH ShaTin £k Sheung Shui KBO Tai Wo Hau 5@ Tung Chung

S Light Rail Customer Service Centres
New Territories
R & LeungKing K& Tin Yat HF9REEE Tuen Mun Ferry Pier JtBR Yuen Long

NEE:H @ BFHE ) VEBREZIRIFEAR2266 2222 © For enquiries, please call the Octopus Customer Service Hotline on 2266 2222.
RER/GEBBEBIRAT For and on behalf of Octopus Cards Limited

4% 5 252 Signature of Staff B4 8 5258 Staff No. /ARJENE Company Chop EEEHHR Application Date
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