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Appendix I 
Details of services that can be automatically transferred to the newly replaced Octopus:  
 
The following services and offers can be automatically transferred to the newly replaced 
Octopus: 

• The remaining value; 
• The last 9 transactions; 
• Automatic Add Value Service; 
• Octopus Reward$  
• Octopus Reward$ - e-Stamp;  
• Public Transport Fare Subsidy; 
• Access Control System and Shuttle Services for 

Residential Building/Commercial Building/Campus; 
• Campus Management System; 
• MTR Concession Fares and Services：  

o Student Fare Promotion； 
o Light Rail Personalised Octopus Frequent User Bonus Scheme； 
o Lo Wu/Lok Ma Chau Concessionary Travel Scheme； 
o MTR Monthly Pass Extra； 
o MTR “10% Same-Day Second Trip Discount” (if applicable) ； 
o MTR Fare Savers Discounts； 
o MTR Points and collected MTR Free Ride under MTR Mobile Account* 

• KMB Monthly Pass; 
• New World First Bus/City Bus Fare Concessions; 
• New World First Ferry Monthly Pass/Holiday Return Ticket 

 
* It usually takes 3 days to update the Octopus link up record of MTR Mobile Account. 
Customers can contact “MTR Point” Service Hotline for details.  
 
The following services/offers cannot be transferred to the newly replaced Octopus:  

• Hourly and Monthly Parking Management**； 
• MTR Park & Ride Scheme** 

 
**Customers must keep the “Octopus Replacement Receipts” and contact the service 
provider(s) concerned to enquire about the transfer of the above service/offers to their 
newly replaced Octopus.  
 


