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This September marks the 18th anniversary of the introduction
of Octopus. In the years since, Octopus Cards Limited (OCL) has
gone from strength to strength, and brought tremendous benefits
to people in Hong Kong - who can enjoy the convenience of our
simple, fast, reliable electronic payment system. We are proud to be

helping power the success of the community in Hong Kong.

We welcome and support the HKMA's recent issuance of Supervisory
Policy Manual (SPM) of E-Banking, which not only further facilitates
the technological advancement and industry development of
online and mobile payment in Hong Kong, but also strikes a balance

between risk control and customer protection and convenience.

Though Octopus is now a strong, highly regarded brand in Hong
Kong, we at OCL are not content to rest on our laurels - but
continually endeavour to enhance our services, making the lives of

our customers easier.

Our current service enhancements include encouraging customers
to replace their First Generation On-loan Octopus through a
voluntary, free-of-charge programme launched in August. Using the
replacements, customers can continue enjoying the latest Octopus
service in all of our partners’outlets, and can make online payments
through the “Octopus” App on NFC enabled mobile devices. Many
thanks to all colleagues for their great efforts in ensuring the launch

of the replacement programme.

Importantly, too, we remain active in expanding our footprint, so
OCL grows well beyond our Hong Kong base. In this newsletter,

you can read of another key step in this expansion, as we recently
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entered into a global partnership with Scheidt & Bachmann,
a major international supplier of Automatic Fare Collection
Systems to offer ID-based solution and card-based ticketing
solutions. Already, the collaboration has gained considerable
traction, further strengthening our business reach overseas.

Though we highlight adoption and development of advanced
technology, an emphasis on innovation does not mean there needs
to be any compromise on traditional culture. One outstanding
example of a project blending innovation and tradition is our newly
introduced Innovative Shopping Services at Siu Sai Wan Market.
Here, the use of Octopus has improved the operating environment
whilst creating a vibrant and unique retail experience. This is Hong
Kong’s first wet market to employ the Octopus Card membership
programme, allowing customers to earn membership points while

paying with a simple “dood” of Octopus.
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Though business success is of course important, we are also
committed to giving back to the community. Our community
activities include a Mid-Autumn visit to a centre for the elderly,
demonstrating OCL volunteers’ spirit of serving and caring for
disadvantaged people. We also take low-income wheelchair users to
see movies, and though this might seem a simple step, we find some
may not have visited the cinema for decades, are delighted by the
outings. We are training our corporate volunteers through sharing

best practices, and providing more diverse volunteering channels.

Plus, in the management team, we are keenly aware that it is
important to care for other vital people: our staff. We treasure
engagement with staff members, and so from this issue, we will
cover news of OctoClub, with activities such as handicraft workshops

and special staff sales events.
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This month, as we celebrate the 18th anniversary of Octopus, we
can reflect on this key milestone for OCL, and the fact that in the
years since we have never paused on our journey of innovation.
I'm delighted to see how our business has developed from its
foundation in offline contactless electronic smartcard payments,
to encompass online payments, and now also progressing to add
mobile and P2P payments to provide more Octopus choices for our

customers in our journey of innovation.

Sunny Cheung
Chief Executive Officer
Octopus Holdings Limited
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Octopus Card Replacement Programme
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 Replacement Programme Media Briefing

Octopus Cards Limited (OCL) launched the
Octopus Card Replacement Programme for
its First Generation On-loan Octopus on 5
August. The programme aims to upgrade
the First Generation On-loan Octopus
with technological advances, and enable
each customer to enjoy the latest Octopus
services with continuous validity of the

Octopus card.

NEBRERARNSASELE—RHA
AMNEBFEBRTE - ZEFEEE
RERRENE - REARRNEBRM
RWMERH UL EETHNNES 'J
SEAMER > TEZRARHNINE
R o

First Generation On-loan Octopus can be identified by E-REARNEBREFLEBNREHTE
the numbers on them lacking brackets enclosing the last FHRONEB - BEEUR [NEBRBWE] - N
digit. Also, customers can check whether they have a First EBREESEB [JUEREHEZISHELZL] &8

Generation On-loan Octopus via the Octopus Service Point AFEELUEZECHN\EBEEENE—REH
(OSP), the OCL website or the Interactive Voice Response REE

System, by inputting the card number.
RAHEZT2RE  UEEFPUBBEAERE

This voluntary card replacement programme is completely —REFEIREE o EE AR E R T8 s
free and is being carried out in a simple way at customers’ B T ZERAE | TR/ UEE EEEE -2
convenience, at the OSPs in designated MTR stations. The R R AR L B A U A

remaining value of the First Generation On-loan Octopus
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and most of its linked services or offers will be automatically
transferred to the newly replaced Octopus, with the whole

process completed within one minute.
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Customers can enjoy enhanced features with the new
Octopus, such as checking the latest 40 transaction records
and using online payments through the “Octopus” App via
NFC enabled mobile devices.

REFHF143 [ NNEBRKM | RARSE - &1/
At present, there are 14 OSPs, at Admiralty, Sheung Wan, URBHDEY - LR BB B
Hong Kong, Fortress Hill, Austin, Olympic, Prince Edward, AL mug - REW > KFW - RABI - RE
Shum Shui Po, Lok Fu, Choi Hung, Tseung Kwan O, Kwai uh o~ FULE - BB EFUW - KBOWRE
Fong, Tai Wo Hau and Tuen Mun MTR stations. More OSPs FRM - RS REVECSENHEREETS NE
will be available later in the year, providing convenient card BRH SEEELE-

replacement services for customers.
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For details and latest updates,

please visit the OCL website at www. Card replacement tipS for customers

BEERRPNEL

octopus.com.hk/cardreplacement
or call the Octopus Customer

Hotline on 2266 2222. 1. BERENE-—KREARRNEZENL

1. A customer should not proceed with card
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replacement at the OSP if his/her First
Generation On-loan Octopus has one of
the following issues, which may lead to
the card jamming during the process:

e Bent or damaged Octopus
e Sticker on Octopus

e Octopus in thin pouch

. Most services/offers will be transferred

automatically to the newly replaced
Octopus, except the following:

e Hourly and Monthly Parking
Management*;

e MTR Park & Ride Scheme*;

e New World First Ferry Monthly Ticket/
Holiday Return Ticket*

e Citybus/New World First Bus Day Pass;
e KMB Day Pass;

e Octopus Rewards - e-Stamps
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* Customers must keep the “Octopus Replacement
Receipts” and contact the service provider(s) concerned

to enquire about the transfer of the above services/
offers to the newly replaced Octopus.

Card replacement tips for merchants

[l ak: i

1. ERBHEBNASHETETRAELETRE
BIVEBRRE  BETAGRETUAZEEF
B FNIERBE -

1. Service Providers and System Integrators using Octopus card
numbers in operation flows should implement necessary system
upgrades to support the old-to-new card transfers;

2. “Card Replacement Receipts” showing both the old and new 2. BFBREERE  BEESWE [ERNEBK

card numbers will be issued to customers for their records. If Bl LEWEFFNEFNRE - EEWE

customers holding the receipts request transfers of previously NEEREEESREREEER TN/ ER
(BImEsE M%)  BEESEHEEEAE
ARREZ -

registered services/offers (e.g. membership and access rights)
to the newly replaced Octopus, merchants should implement

these accordingly, and no surcharge should be applied.
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Octopus’ 18th Anniversary Celebration
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This September marked the 18t" anniversary

of the introduction of the Octopus card. The

company held a series of celebration activities
with nice surprises, and paid tribute to those
who have worked for the company from the

very beginning.

The day began with a sweet surprise for all -
with delicious free gelato served by Senior
Management Group members at ice-cream
carts in the office, followed by roast pig and
snacks. During the staff gathering, a fun-
filled video with news footage from 1997 was
shown, and long-serving staff members were
invited to share their touching and inspiring
stories with OCL colleagues. The celebration
was completed with a singing performance by

the Octopus Rubber Tyre.
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OCL Exchanges Insights with Overseas Industry Players
NEBREBINTEARFERIR

As a pioneer in contactless smart card payment
applications, OCL frequently meets with overseas
counterparts to foster exchanges and understanding
among industry practitioners. In August, OCL shared
the latest business updates with representatives
from the Bureau of Transportation, Taichung City
Government and transport card system experts from
Argentina, tapping into their insights regarding
public administration and technological advances in
transport systems around the world. In September,

OCL was invited to speak at 2015 Hong Kong-Taiwan

Fintech Forum, discussing market trends in the FinTech

industry.
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Further Expansion of Business Network in Overseas Market

NEBREBRREBERED

_
> D 20w OCL has recently announced its global partnership with
g 350 Ft ) Scheidt & Bachmann - a major international supplier of
y Automatic Fare Collection Systems, to offer market leading
Iﬁm% o ID-based solution and card-based ticketing solutions. The
collaboration has gained considerable traction, further
strengthening OCLs business reach overseas. More
<BA( opportunities are expected to follow.
Geschﬁfts
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OCL CEO Participates in MTR Race Walking 2015
NEBTBRAEZ2M2015B8HRT &

OCL once again took part in MTR Race Walking,
to promote the health benefits of integrating
race walking into one’s daily routine. Our CEO
Mr Sunny Cheung completed the individual
MTR Chairman’s Invitational tournament,
contributing to fund-raising for the Hospital
Authority’s Health InfoWorld.
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The Octopus Service Network Expands

NEBHRRRBAS

Octopus service network is expanding to the following merchants, making Hong Kong people’s everyday life easier.

NEBEBNEREEE-SEREUTEHF  STREBEER -

New Partners Accepting Octopus Payment
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Extension of Octopus Add Value Service to 759 Store
NEBRERBERZETSIMERE

Starting from July, customers can enjoy Octopus cash top
up service in over 250 outlets of 759 Store in Hong Kong.

BHEtAMRAB NEBEFAUIEZBEB250MM
7T50MEEZANEBRSEERYE -
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Innovative Fresh Market - Octopus x Siu Sai Wan Market
35

RIFTEEHE ™

Siu Sai Wan Market, which underwent a revamp in
August, has become an innovative fresh market by
adopting Octopus payment. In the market, customers
can enjoy not only a fast, convenient and hygienic
shopping experience at over 60 stalls, but also
experience a new shopping concept at i-chicken
stall and a 24-hour fruit vending machine that accept

Octopus payment.

Meanwhile, customers can join Siu Sai Wan Market
Membership Program by using Octopus for registration,

to enjoy membership offers and obtain bonus points for

gifts redemption.
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Octopus Gains Popularity in Food Outlets and Restaurants

Big’ﬁjgliﬂgﬁéﬁin\

Octopus continues to integrate into people's
everyday life as more food outlets and restaurants
are now deploying Octopus payment. Apart from
fast food merchants including Café de Coral and
Maxims MX launching self-service kiosks using
Octopus payment, traditional Chinese restaurants
including Tao Heung Group and Victoria Harbour
Restaurant also accept Octopus payment, enhancing
resources and cost efficiency, bringing greater

convenience and higher flexibility to customers.
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Adorable Octopus Products Delight Customers
BRENEBEMZEBETLERTEREE

OCL continuously offers customers a wide variety of new products with
adorable designs to enhance the user experience. The well-received
“One Piece 3D Octopus Ornament’, “Sanrio Game Master Limited Edition
Octopus”’, “Ocean Park x Octopus Customised Shape Ornament” and
“Doraemon Octopus Ornament” were launched with tremendous success,

delighting fans from various generations.
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New Type Approval Requirements for Octopus Service Providers

AREFRERAZFEZIARTR

In September, OCL released Type Approval Requirements JEBCRNABE B RE GER MR G AN
Version 18 to all related service providers and system integrators. B RHEBEZIRAREIR - SEFAETHMN
Merchants are advised to adhere to the new system requirement. FH - BEERBEEFMARKEFTHWFR » A
Any service provider who has not received the new copies should RMNBEFEERBE B o

contact the respective professional service manager for details.

Transaction Upload for Inactive Readers

BEFEERLEXZER

Merchants are reminded to upload all transaction data to OCL NEBREBF sEAREIECEEAME
before an Octopus reader becomes inactive due to maintenance, ZERELCANERESS  SEAESELHA
repair or other reasons. If a merchant will reactivate an Octopus BEXSER BFPFUOKKEBCERANERS &
reader, they must first synchronise the data between the reader FEBERERZ/VEBARS  ARLTEHRH
and the Octopus server, to ensure all settings and configurations B UBRKRAERENEBSHEEL -

are up-to-date.

How to Handle Suspicious Emails or Phone Calls

MAENATREBMRE

The recent wave of telephone scams has shown that fraudsters’ FHERGRRER ZRERITIBFEELTE
diverse tricks can catch even highly educated people off-guard. BHEEALTNITEEABY o FI9IZ MM FES R

How can we protect ourselves when handling suspicious emails BFERBEHEHRRKE ?

or calls?

¢ Never provide any confidential personal or business o 7R THREEEREMEAARDAEE
information, such as bank details, to any unknown caller, and (BERITERE) - EEEMIERE B
hang up immediately in case of doubt. B U 4% o

o ERBEBBAREEZEHE L ERIEMHE
ABEHSEE  FHEABKBELZABNS
7o FAERBASRBTEEBEREAD

thumb, a law enforcement agency will not demand money REMEH -

over the phone. o VEIKAMBRAERAIEE o

o TEMMTBALFABHNER  FREEHR
FZEBBEHEMA -

e Do not open emails from unknown parties or forward o EIERHMEISIEEER ERLKRE » I
suspicious emails to another person. ENERE o

e Ifacaller claims to be an agent of a law enforcement institute,
and requests personal data and money, contact his or her
claimed office directly, for identity verification. As a rule of

e Delete suspicious emails immediately and permanently.

o [fit’s suspected that a customer is a victim of a telephone
scam, escalate the case to a manager and immediately report
it to the police
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Movie Day Enriches Wheelchair-Bound Persons’ Social Lives
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To many of us, watching a movie on BREIEREEEZUFRREE
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a Saturday seems nothing more than
an ordinary weekend activity. But for
people with disabilities, especially
those from low income groups, it
could mean a lot more in terms of

costing time and money.

LR > FMPBELEEER
Recently, OCL sponsored a group HRAEE EBREETHIRG
of wheelchair users, who are A o

registered members of the Octopus
Rehabilitation Transportation Subsidy
Scheme, to watch the box-office hit
Jurassic World together with their
family members. Participants were
glad to take part in social activity
like this and spent an entertaining
afternoon with their families and

friends.

Sharing Session by MTRC Corporate Volunteers
BEARTERISES

OCL invited two  corporate \ _ -\ g
volunteering leaders from MTR -/l . % _

Corporation to share their inspiring iy A = T : -
volunteering  experiences  with } -

Octopus volunteers in September.

They also shared how volunteering
changed themselves and their

colleagues, and the way it influenced

their families.
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Spreading Love and Warmth to Senior Citizens in the City
?Eﬁﬁﬁi Hg{iif-mn E%

This autumn, OCL brought love and warmth to the less fortunate

elderly in Hong Kong. A series of Mid-autumn Festival Lantern
workshops were held, and Octopus volunteers spent their lunch
hours to create unique lanterns that would be given to elderly
persons. In late September, our volunteers took their handmade
lanterns, and visited Caritas Elderly Centre in Kwun Tong, to
celebrate the Mid-Autumn Festival with the elderly residents.
Together, they learned to make snowskin mooncakes, and

enjoyed a live band performance by Octopus Rubber Tyre.
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Terrarium Workshop

[HmATEE ] THE%H

Do you wonder how you could bring vitality to the office? OCLs staff club,
OctoClub, recently organised a two-hour terrarium workshop, during which staff
gained hands-on experience creating their own unique glass plant watering

globes. This is such a wonderful idea for decorating your workplace!

EARATHF-BHE NEEETHELE [\ BEAETEN
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Staff Sales
ETEERES
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OctoClub brings staff pleasant offers from time to NESEHRRTEAREEE AEIFTRBEENEY
time. In Q3, OctoClub cooperated with renowned retail BE - \LEEF=FTHNEZZIRRBZERERE

brand Watsons, and brought staff surprising offers on a EReE BRTEIEERFSES  BEREEMUEE
wide range of beauty and healthcare products. ERESEZIINREEM °
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