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CEO MESSAGE
TR

HelHER

As2015has cometoaclose, we canlookback
on another fruitful year for Octopus Group.
We attained several key milestones, with
Octopus’ acceptance increasingly expanded
to cover more facets of people’s everyday
lives — the Public Transport Fare Concession
Scheme for the Elderly and Eligible Persons
with Disabilities using Octopus payment
offered by the Government was smoothly
extended to the Green Mini Buses. We have
introduced Octopus payment to more wet
markets lately, bringing greater convenience
to both the stalls and the customers. We
further expanded our global footprint
through the global partnership with Scheidt
& Bachmann to offer market leading ID-
based and card-based ticketing solutions,
following recent successful collaboration
in securing the Automatic Fare Collection

(AFC) system project in Budapest.

Today, over 30 million Octopus cards are
in circulation — four times the HKSAR's
population, reached almost full penetration
rate in Hong Kong. On behalf of the
management team, | would like to thank all
employees for their dedication and efforts,
which have made these achievements

possible.

Creating Extra Mileage

New Octopus services and products come

in tandem with our growth from offline to
online and mobile payment arenas. Usage of
our online payment jumped by eight times
on 11 November 2015 the Singles’ Day.
We are bringing greater convenience and
payment choices to our customers while
ingraining sustainability in our corporate
culture.

We continue living our mission by making
our customers’ lives even easier through
continued service enhancement. The
Octopus Service Point for the Octopus
Card Replacement Programme launched
in August 2015 has been increased to 29 in
designated MTR stations and Link shopping
malls, enabling customers to replace
the First Generation On-loan Octopus at
their convenient locations, to enjoy the
latest Octopus services and make online

payments.

With climate change as a pressing global
issue that tops each Government’s agenda,
we are setting long term carbon footprint
reduction goals through sustainability
and green initiatives in support of fighting
global warming as well as contributing
to a greener Hong Kong. Such efforts

have recently been recognised by green

authorities through the Hong Kong Awards
for Environmental Excellence organised by
the Business Environmental Council, and
the Green Office Awards Labelling Scheme
organised by the World Green Organisation.

We are taking Hong Kong a step closer
to becoming a coinless society through
the launch of a new “Top Up with Change
Service” in collaboration with 759 Store.
We shall expand this service to encompass
other merchants in the near future to help
reduce the social cost of cash handling while
providing customers hassle free purchase
experience without having to carry coins or

banknotes from change.

Nowadays, Octopus is beyond just a card,
with a diverse range of trend setting Octopus
ornaments introduced and “Octopus” App
considered one of the most popular free
applications in Hong Kong for mobile and
online payment, we are providing more

choices to meet customers’ needs.

Importantly, too, we remain committed
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to corporate social responsibility. We
continue giving back to the community,
such as through the well-received Octopus
Rehabilitation  Transportation  Subsidy
Scheme tailored for low income wheelchair
users, and the Octopus Kids Nurturing
programme as well as volunteer and charity

activities.

OCL has come a long way since our
bricks and mortar stage, expanding from
public transport, retail to multi aspects
of people’s lives with online and mobile
payment service available utilising the NFC
technology. We will continue our journey of
innovation towards our vision to become
the company most recognised for making

Hong Kong closer to a cashless society.

In closing, | would like to wish you every

success in the New Year!

Sunny Cheung
Chief Executive Officer
Octopus Holdings Limited
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CORPORATE NEWS
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their First Generation On-loan Octopus
IE*EE% [ NEBRBYE] ;
EF-—RKBEHBRNES

Octopus Cards Limited (OCL) introduced the Octopus Card Replacement Programme in August
2015, allowing customers to voluntarily replace their First Generation On-loan Octopus via any
Octopus Service Point (OSP) free of charge. The replaced Octopus will provide customers with
enhanced features enabled by advanced technological setting to enjoy Octopus’ latest online

and mobile payment products and services.

To facilitate the replacement programme, new OSPs are installed since its launch, making it a
total of 29 OSPs available for customers’ use. In addition to the designated MTR stations, OSPs

can be found in several Link shopping malls. Customers are also welcome to check their Octopus’

remaining value, Reward$ balance, the latest transaction records, and activate their Rewards
membership and download Reward$ at the OSPs.

NEBFARLDT (JUER) R2015F8AKBNEBFERFTE - BEEFUBELX
BB INEBREYE] REFRE-—RKARRNESE -

RE-SHEBRTRF . [\EZERBY] RELESCHERE20 - RIETBEHN
o FRENSZEERESR BEFUEA (NZBRKWE] EB/ZEEHE - AR
HIZERRBENRSLHE  IRDEEBESERTHRAREDR - MERNNEERE
EREEHNDE  EBLENKMRE  CHEEEN\EBERNINALRABXNE
R AR o

OSPs are now available in the following locations

[NEBERBUE | RN T 5 R

MTR Stations: e

Sham Shui Po, Tseung Kwan O, Tai Wo Hau, R ~ S ERIE - KEO W ~ LR
Uh o BT YL FUIME o KT BA
vh o BEFUE REW BB - ALE
o 8 ALY KEY B
A Bl - RAE

Sheung Wan, Lok Fu, Choi Hung, Prince
Edward, Tuen Mun, Kwai Fong, Olympic,
Hong Kong, Austin, Admiralty, Fortress Hill,
Tai Po Market, Lai Chi Kok, Lam Tin, Cheung
Sha Wan

BARES -

NRES ERES > KEBES =
MBS EFES  FEES  AHNE
Commercial Centre, Kwai Fong Plaza, g - [BZpgiE - B2 LhH - EEH
Choi Yuen Plaza, Tai Wo Plaza, Chung On 2 BB AEEE

Link Shopping Malls:
Lei Tung Commercial Centre, Oi Tung

Shopping Centre, Wo Che Plaza, Mei Lam

Shopping Centre, Tsz Wan Shan Shopping
Centre, Hau Tak Shopping Centre and
Temple Mall South

More Octopus Service Points for Customers to Replace

EEFER

R S

T ORPRE M- RENE N ""jiﬁ
EREE - WA S »
EMENENNARAES -tk a!—“;

SHNN-EAEAER - 0D *

NORMETISLENNSS > W reAN MRS

UEEGHEANER AALS - W = gnmale o

For details and the latest updates, please
visit the OCL website at www.octopus.com.
hk/cardreplacement or call the Octopus
Customer Hotline on 2266 2222.

EHEFZNEBFERFENFEER
BRIHE  TRAUBABENZEERHBwww.
octopus.com.hk/cardreplacementﬁ&?,
HENEBETRBEEHLZR2266 22228
E
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OCL becomes Greener and Greener
NEZE BB R AR

OCLs core corporate value is “Make it Right, Make it Smart, and Make a Difference”. We believe

that each responsible corporate citizen has the duty to protect our environment, and each one of

us can contribute to improving our planet.

OCL has been running a number of green initiatives to promote a green culture and lifestyle

within our company and amongst our colleagues.

NEBREEROVEER [FEFR] ~ [BHEE] UK [BRTE] - RMAERE
BEAAENGELAR  HRAEREHERZTE MEMNSEASEARSHRREY

—3he

NEB-RABNETRERED  RELARRKANEEL TARBMERKENER
AR e

Green Audit Walk for Nature
RRBFZTE TEXRBR

OCL participated in two green audits in October 2015: the Hong Kong Awards for
Environmental Excellence and Green Office Awards Labelling Scheme, organised by
the Business Environmental Council and World Green Organisation respectively. Green
measures and efforts in the OCL office were presented to the green auditors, and they
toured the office to assess measures on the spot. Riding on our existing green measures
such as light zoning, green labels, recycling bins and use of electronic platforms for
internal communications, the green auditors gave practical suggestions on further

strengthening our green efforts.

JEER2015F10A2MTMERRERTE  OEAARKRBEHRNEE
BREVBAZFNERAZCAMETPNNELRAZTRBTE - RMNOKEETER
NTERTPLZRTHERBENEZD > AFTMMNEPRLZETERER - KEH
AEEERMNESRERG S8R  BRAERE MARBRAEFLEC
BERNERL  STRMESHERRER  SEMNE-LSNBARANRRIE -

OCL supported the Walk For Nature 2015

as a corporate sponsor to promote the

importance of conservation. OCL corporate
team explored the natural beauty of Mai
Po, experienced the joy of bird watching,
learned about wetlands and took part in fun-
@; filled game stands through this fundraising

WORLD GREEN

ORGANISATION activity. What a great chance to learn more

about conservation!

Awards Labell nr_.J?t._.I\En:H : NEBR [HEKRKBR2015] WEE
TtEZ-— EUESERENEE - 0
EXEBREEENTY  METKEN
BARARASE BRTEENEN X
SHETHEBWEBMEIEH  MREKER
WHTH EERERRBEABHKRE
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CORPORATE NEWS
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Organic Farm Day

BHBHER

Organic food is not only better for health,
it is also an environmental-friendly
product, grown with less soil and water
pollution. OCL sponsored a group of
grassroots families and children from
North District to visit an organic farm. The
group together with Octopus volunteers
had fun experiencing organic farming and
understanding the key elements for a green
life, promoting sustainable development
among our corporate volunteers as well as

the community.

FREmTERERE RAEwE—
BRREFY HERBREERIHE
THKBNFR - NEBBROEBTRE
LENEEZENZESBARES
HENEERTIBR - ELERBAEMENSR
B WBEKELEENEELE - 04 F
WHEEEEKEEY OhEERIMGE
EEEURHERENER -

Lunch Beyond Cuisine

[FEREE - SIERE

Green initiatives are not necessarily held outdoors! During lunch hours, Octopus
volunteers created recycled paper bookmarks using old newspapers and unwanted

pieces of paper, transforming waste into useful and delicate handcraft items.

BETHAVEEZNET ! NEBEIMAAFREH > LERENEARNK
BERESR SEVENERARENFTIFRG -
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OCL Welcomes Overseas Delegates

NEBBLBIMIEK

OCL has recently received groups of delegates from all around the world, including Beijing
Municipal Administration Traffic Card Company (Yikatong), social welfare representatives from
an Indonesian Government Agency, and Business and Computing students from the Hong Kong

Baptist University. The meetings were well received by all parties.

NEBRABRESTZEBNMRE - EFEFLRTRRXE-—FELT  HERFHNE
THERAIRER  UREESEAZEARERNBRREMAEL  SRERMIER -

OCL Shares Success Story with
Industry Fellows
NEBHEEXADIEER

As a pioneer in contactless smart card payment applications, OCL frequently meets with overseas
counterparts to foster exchanges and understanding amongst industry practitioners. In Q4 2015,
our CEO Mr Sunny Cheung and other members of the senior management team were invited to

share Octopus’ successful stories and market insights at a wide range of events and seminars.

These events included the 4th FST Media Annual Technology & Innovation - the Future of
Banking & Financial Services Conference, the 16th Hong Kong Forum 2015, and the CEO Lunch
Roundtable Session held by Hong Kong Institute of Marketing. OCL also addressed a group of
mainland delegates organised by the Hong Kong Institute for Public Administration and the
students from Hong Kong University of Science and Technology and The University of Hong
Kong.

EAFEBAEREFINEANER  NEBKFEBINITEARSE - R2015F 5
P /‘E’_E&&@ﬁ%ﬁiﬁ&ﬁ%E&EM%EEEEE?%%@%%E‘X% C ETENSEME
B 22 NEBNRINE  BETENEHETH - ELEEFST MediaE MWERHE
X Bl w18 %16?%% B FETKEECEOERER  BELAATREREBRN
RILHARKERE - EBNRABEREBRBIEZERNEBE -
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BUSINESS UPDATES

ERRIE

Fad s
% U8 {H Bk 5

Top Up with Change Service P
=7}
B
Octopus! | e
= y

OCL Launches “Top Up with Change
Service” to Ease Customers’ Burden of

Carrying Loose Coins
JEBEEHZHN [ RERERK
BEBEEBETEENTE

OCL introduced a brand new “Top Up with
Change Service” that enables customers to
put the change into Octopus even when
they are paying in cash. It saves customers’
time on queuing up to add value and eases
their burden of carrying loose banknotes
and coins. 759 Store has been the first
authorised Top Up with Change service
provider of OCL to roll out this new service
in its 270-odds outlets starting from
7 December 2015, allowing customers to
enjoy a more seamless and joyful shopping
experience with electronic payments.
“Please put the change into my Octopus”
will become the new trend!

Octopus Payment Service Expands
NEBHRFBHAS

NEBHELE2H (RELERK] &
FEREEUR SN - ZA USRI
[HRENEBR]  HEETHEBRIGED
A BRBEDEBTEENTE 759
MEEH2015F 128788 R2&
270 MM H SRS KAEE
HENEBEENRUKRELEREHE
B OEEEREFXNT BREEGEE
BIRAVEEYIRERR o [HE/EB » 153%
SR AFB !

Octopus service network is expanding to the following merchants, making Hong Kong people’s

everyday life easier:

NEBEBNWERSEE-SEREUTHF  SHTREBEER -

o ik ARG SRV IE

eslite spectrum tsim sha tsui store o « = o o o o o

7

GODIVA

Belgium 1926

Three.com.hk
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PRODUCT UPDATES
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: Unique Octopus Products Enliven Customers’ Days
| \EBREMmSTETLEEGRNER
' NEBEHEETAES  BUANES

BHRH  AEESREFER - KM
3B #EH T SmileyWorld x J\iZ B E R A

OCL continuously offers customers a wide
variety of new products. The SmileyWorld
x Octopus Customised Shape Ornament

and Little Twin Stars & MINNA NO TABO #f - K Little Twin Stars & MINNA NO TABO
Luminous 3D Octopus Ornament were WHIDN\EBEE > ORZAFECD -
launched, and have proven tremendously

successful, eagerly sought by fans. MU ELZEEEE M ARESNEE &

BIB ) GEBM -
Visit the Octopus website for more

information about these trend-setting

products.
%
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¥
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PROMOTION CAMPAIGN
ERERIE

OCL Offers Sweet

y . Surprises
DBS Octopus ATM Card with Pre- JUEE ;_, 1R 3%

activated AAVS Provides Greater TH oz 2 e
Customer Convenience
ERNEBRARFHEALRT o 15 e 1 Nostmbns 2018
g Eb i E Hﬁ ﬁ% E jJ[I j‘j— @ EE %: upon purchasing a double scuop takeaway

from Haagen-Dazs and settling payment

with Octopus, customers could get another
To give greater convenience and flexibility to customers, two new features have

been introduced to the DBS Octopus ATM Card recently. The AAVS function is

double scoop for free.

now pre-activated for new DBS co-brand cards, so cardholders can enjoy ultimate NEBBLHE EHERS o Haagen-Dazs
shopping convenience instantly by simply acknowledging receipt of the new M20155 108128 E11 81 A8~ #
card. Another auto-reload option of HK$500 is offered in addition to the HK$250 HEKESR  EEANEEEEERE
amount, making Octopus payment even more flexible. WERER . LU EENR BT
AR-%—EE RREAFKATH
ERNEBRAFREENMMEFTSE  SHECARESEEE - HH EEE

ERNEBRIFCHARBDNEZBEEDRERY  EERFHERIN
T NAEEONERNEMESR - BEKRBHYE250TBRER 2N BE
BBEBS00TFAZTHEREESE SNEBNREBERE -

Win Fabulous Prizes Using Octopus for Online Shopping
FANEBRLAX RBEBRFEETRm

OCL launched the “Octopus Online Payment Instant Win Lucky Draw Promotion” with exciting g iusm
prizes worth over HK$500,000. From 5 November till 31 December 2015, online shoppers
spending HK$200 or more in a single online purchase transaction at any Octopus online
merchants using Octopus Online Payment Service for settlement, could register for and enter

the Instant Win Lucky Draw to win a host of fabulous prizes.

)\EEEA2015¢11H5E|i12)5131E|¥EHj [NEBR LMD AmME] FH

RHEEEEBS0OBEBINBERER | NMEBSR  RLBYNAPRAEIMNERRAL
MEERANEERLARRE  ZEARLBYRISEEBE 200U L W5
RELER  BA2mEmEs AmE RREERR !
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PROMOTION CAMPAIGN
ERERIE

Register Octopus Automatic Add Value Service to
Receive a Welcome Gift

HiE [ \EBEEIRERKE] IELHEM

OCL has launched another wave of promotion for the Octopus Automatic Add Value Service (AAVS).

From 16 November 2015 to 31 January 2016, any Octopus cardholder who successfully applies for
the AAVS for the first time with an Eligible Octopus* and register for the promotion via the AAVS
Hotline 2266 2338 or Octopus’ website at www.octopus.com.hk/aavs, and complete at least one
auto-reload by 31 January 2016, will be entitled to receive supermarket coupons as a welcome gift**.

OCL has also launched a new TV Commercial featuring Gregory Wong to highlight the benefits of
enjoying credit card bonus points with AAVS, conduct online payments with ease and promote the

AAVS application hotline.

NERES (NUERBHEERS | DHFESR - RN 2015 F 11 A 16 BZ 2016 £ 1 A
31 AHA FANEBERFAZBHRE [JVEEASEAERE ] 243 2266 2338 HEA
NEBEHME www.octopus.com.hk/aavs TEREREERT  UEERNEB HRKMBAE
[NEBAEEERLE] - ¥R 2016 £ 1 A 31 A ZAAHEERNEBRDET—
REEEE BNAEEETESFERDTER !

NEBEHEFNERES  BREIRZEL  EEN [\ZEEBRERYE | KRS
RAFEMEINFE ANEBETHLXZNENN [\ZBEERERSE] REER -

* An Eligible Octopus refers to a valid Octopus card or product, which includes a Bank Issued Octopus but excludes any renewal or replacement Octopus, that has never been enabled with AAVS as of
15 November 2015. Any application for reactivation of AAVS for an Octopus following suspension or cancellation shall not be regarded as an Eligible Octopus for the purpose of this promotion.

**The welcome gift will be sent by ordinary mail to the AAVS Account holder’s Hong Kong address registered with OCL no later than 15 March 2016.

* [EERNZRE] EEAR2015F11AISARZAMRMREBBEZEXNEB+FRER (BIFRTRITIR/ERE BT BEFAMN\EBNEHFFRFERF) - FAYEHEUY
REEAFENAB EBIEETIEZ ) EE  GHFEEKEE BTSN LR HEREE -

EARREERBSR2016F3F15AR AN FHBE XN BEEEBHEEKRFIFEARERRARLZEEMY
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ENHANCED CUSTOMER EXPERIENCE
RAEEREER

OCL has upgraded the Octopus library and firmware
for all service providers, to further enhance their
operational efficiency in processing Octopus

transactions and service.

To facilitate the rollout to different service points, the
Octopus’ Professional Services team and Technical

teams are working with various parties to conduct

oCL to Rollout Updated Firmware
NEBREHARKHERERX

tests verifying seamless integration with local

applications.

NEBRATEARGNKMARER - SUE—-

RENEETRXZFRBORER - %T%Tﬂﬁ
TERREHERFNEARENRGRES » E
BNEFRBNEMSENSEABBEERS
£ BRI UBREFRASENERFRER

ERHEREFELERS -

MERCHANT TIPS

AERL

Complaint cases relating to violation of
Personal Data Privacy Ordinance (PDPO) are
not uncommon these days, which will pose
company’s reputation at risk and may even
amount to criminal offences. How could we,
as the data users, establish sound practices
to ensure our duly compliance with the six
data protection principles (DPPs) under the
PDPO?

Whenever it is necessary to request
customers to provide personal data, they
must be, at the first place, supplied with a
Personal Information Collection Statement
(PICS), with the purpose of such collection,
the classes of persons to whom the data
may be transferred and other prescribed

information clearly stated in an easily

1 How to Handle Customer Data with Care

| MAEEEEREE

g%

readable manner. Under no circumstances
should excessive data be collected - Kinds
of data obtained should be adequate, but
not more than necessary for the purpose of

collection.

There are complaint cases where customer
data was inadvertently disclosed to third
parties without customers’ prior consent.
This already constitutes to violation of
DPP3.Think twice on whether it is necessary
to disclose particular types of data to third
parties, and make sure prior prescribed
consent of customers have been obtained

before you do so.

BRER (AAEH (FREB) %)
MIRFERLLER FEREQATR
2 O BTREELHNSEEFE -REEMN

ERERERE  TEREYTZNH
B BARER I PR % S R A A% 0 BY S TR
REEHRA ?

EREEENEAAERE  AFEME
ERH-0 (REEAERNER) B
WMENEHNESAREEBAERNE
B ERTEHESREBABLEAL - UR
HitbHEEN - EEMIBERT EHFEE
EREBEAEN — AREEERFTEN
MEH  J2BEWRE -

ERFERT  BRAEFTWEAAE
BERGIEREAAHZA WA

HRBRE=ZF - WBEBREREKHA
BROHE=ZRA - RMEEEZRERS
FENEFENERE=F  LA®R
EREMENBER  BEBEENESAN
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MERCHANT TIPS

[ladii =

Daily Transaction Upload and
Settlement Verification
BHLEXRZERREREEH

Merchants are reminded to upload all transaction records in Octopus readers every day, or within

the period specified in the services agreement. Upon receipt of settlement reports, merchants
should immediately verify the report details, and report to their first-line technical support team

should there be data or financial discrepancies.

NEBREBFESIRERREBBEELIANEEHRA - LEANEBEESHNAA
BERZEN BFUWIEERRE  BERHBRANEN  BRRBBIMBLOR
= IRAARITENPIRSE

Long Holiday Reminder for Merchants

REFNREBHABRET

To help our merchants avoid overdue settlements during long holiday seasons, such as Christmas
and Chinese New Year, OCL will email notifications to schools and copier/printer service pro-
viders one to two weeks ahead of these long holidays, to remind them about uploading their

Octopus transaction data on time.

ATHUHEAFRERBREAN  AINERRFFHE  BEHBRAKXZHER - NEB
SRA-EMEEY  DERURFMEN N EEREHEIRARERREET &
B RELEHRT S EIE -
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AWARDS
#®15

OCL Receives Accolades Recognising
Exceptional Performance

BNALXEBESE

OCL is honoured to have received three ! WORLD &1
awards in Q4 2015, further recognising our L IRGANIS,

customer service excellence, sustainability

b

Green Office Ay

protection of our employees. The three Autumn 20

efforts and care for the retirement

awards include Hong Kong Call Centre
Association Customer Service Award -
Bronze Award of the Inbound Contact
Centre of the Year (Below 20 seats); World
Green Organisation’s Green Office Awards
Labelling Scheme Certification; and 2014/15
Good MPF Employer Award presented by
the Mandatory Provident Fund Schemes
Authority.

NEBREEZN201FFENFZHEER
THRE  URELAEENETR
BOAEUREBRRIENS D URE
ETINRARE -REBEFEFBEFT

' ®0000,
1% & [Inbound Contact Centre of _ e“ﬁeeewa
the Year (Below 20 seats) $H%€] - Bt WAR E&%E

tHREEAS [RERAZEBTE
RENRFIEAESTEEER (B
£RB) 2014155 E [BeFEEX 0
BEEro
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CORPORATE SOCIAL RESPONSIBILITY

E¥EAEERME

An inclusive society allows all individuals
to enjoy equality and respect in different
areas of life, and it is important to educate
younger generations on this when they are
young. The opening ceremony of 2015/16
academic year's Octopus Kids' Nurturing
Programme, which was held on 24 October
2015, introduced a variety of orienteering
games to let students understand the daily
hardships faced by disabled people and the
importance of mutual respect in creating a

barrier-free environment for all.

Promoting Social Inclusion to Qur Next Generations
NEBOMN-—RKESHEHE

Appreciation Dinner for Octopus Volunteers
NEBRIKRE

MEABRNEEESEATTANE
EHENMEZETENEE - Al - &M
EZERESFE A THESHARNE
o R2015F 10824 HETH [NER
FHRAE REBE  BBHIHLHE
MEMED RL2EBREBEALELE
ERRBENER RBAREFSZH
HNEI EHGRABRNAES -

OCL organised an appreciation dinner
for Octopus Volunteers as a token of
appreciation for their contribution to
community services. The event was graced
by our CEO and attended by some forty

corporate volunteers.

NEBERTLEETHRE  UEAHD
ANEIREHUEERBOER - 27
MTRABNEO+ZEE2IRE-BH
FETHRE -

14



CORPORATE SOCIAL RESPONSIBILITY
E¥EAEERME

Octopus Participates in Oxfam Trailwalker 2015
JUEB S %EE 31T E2015

Two Octopus corporate teams, formed by
eight energetic staff members, took part
in the Oxfam Trailwalker 2015 from 20
to 22 November 2015, marking the 14th
year of OCL participation in this annual
fundraising event. The two teams finished
the challenging 100km walk in 28 hours
41 minutes, and 40 hours 40 minutes
respectively, aided by a volunteer support
team of over 50 colleagues. Congratulations
to our teams for completing this endurance
event, and for showing great determination
and team spirit in overcoming all the
obstacles along the trail!

NEBEAFIRERERTELES
HEB ! NEBREMEBANALRSEE
R EEBER  28EMR2015F11820
E22AMERBTE  EERB50UFE
MEET > MEDBI28NE41DER
40/NEEA0DEETR R T 1000 B MBETRE
EEEBREG  NEBERAZLETEK
BHNRL EREREELY S

L : ]
et - - T F ¥ ¥ el
4 ocToPUSs f il A h A8 °

ORTSS Makes Low-income Wheelchair Users’ Life Easier
INEBREEXRBEE
SEUABBATEFTERE

From its launch in April 2014, the Octopus Rehabilitation Transportation Subsidy Scheme (ORTSS)
has been well received by the community and wheelchair users. By December 2015, the Octopus
Rehabilitation Transportation Subsidy Scheme (ORTSS) had subsidised over 12,900 point-to-point
trips for 5,400 low-income wheelchair users. The programme has helped make the daily life of

this community easier when taking part in social activities and attending medical appointments.
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CORPORATE SOCIAL RESPONSIBILITY
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Dress Casual Day 2015
N T ER B 2015

OCL participated in the Community Chest’s Dress Casual Day,
raising funds for underprivileged groups in our local community.
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CyberRun for Rehab 2015
fEEE DI E2015

OCL sponsored the CyberRun for Rehab charity walk. Our corporate
team enjoyed the beautiful scenery alongside Aberdeen Harbour as

they ran to raise funds for a good cause!

NEBBEUWRES
SYBEBES X
RHEEXETSH
ZEBR - -NESB
EIBRAEEHS
2t ERETE
BEFHBERX
BERE -

Caring for the Community
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OCL proactively shows its care for the community. Octopus Volunteers took part in
a variety of charity events in the past few months, through sports, music and more.
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Stargaze Camp 2015
EABE®2015

OCL participated in Stargaze Camp for All & the Blind, promoting
inclusion in the society. Octopus RubberTyre, our corporate band

also supported this meaningful cause with live music performance.
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St. James’ Settlement Kinball Charity

Tournament 2015

ERERIREEZE2015

OCL sponsored St James' Settlement’s charity kinball
tournament, to raise funds for its flagship programme, “Grant-

in-aid” Brightens Children’s Lives charity project.
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