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Octopus

Please read these terms and conditions (these “Terms and Conditions”) and the Conditions of Issue of
Octopus (as amended from time to time) (the “Conditions”) carefully before using the Octopus online
payment service (the “Service”) operated by Octopus Cards Limited (“OCL”) for purchase of goods and
services or online bill and payment service (including donations, fund transfer and payment via FPS) (the
“Octopus Online Payment Transaction”) provided by designated Service Providers (as defined in the
Conditions) using Octopus (as defined in the Conditions), or designated Authorised Partners (as defined in
the Conditions) through your Octopus Wallet (as defined in the Conditions), as the case may be. By using
Octopus and the Service, and/or your Octopus Wallet and the Service, you are deemed to have read and
understood, and agree to be bound by the Conditions and these Terms and Conditions.

Terms & Conditions for Octopus Online Payment Service

1. Service
These Terms and Conditions apply to you as a user (“you” or “User”) of the Service to settle or make
payment (a) using Octopus through (i) the internet provided by OCL through OCL website at
http://www.octopus.com.hk, and/or (ii) the Octopus App (a type of Octopus Mobile App as defined in
the Conditions), and/or (iii) other platforms as announced by OCL from time to time, and/or (b) through
your Octopus Wallet, as the case may be (collectively, the "Site").

2. Requirements

2.1 The Site and the Service are applicable to selective Octopus and Octopus Wallet, as the case may be,
as determined by OCL from time to time.

2.2 Octopus

(&) Touse the Service, you are required to use an Octopus reader, including “Octopus Mobile Reader”
or such other types of Octopus readers as announced by OCL from time to time, a NFC (Near
Field Communication) enabled mobile device or such other type of devices as announced by OCL
from time to time.

(b) If you choose to use a mobile device as an Octopus reader, you need to install the Octopus App,
onto such mobile device before using the Service. If your iOS mobile device does not support
NFC tap card function, in addition to installing the Octopus App, you will be required to pair up
your iOS mobile device with an Octopus Mobile Reader before using the Service.

(c) Users can check the latest Octopus transaction records (including Octopus Online Payment
Transactions) through “Octopus App”, “Octopus Service Points”, designated Service Providers,
or by calling Octopus Customer Service Hotline at (852) 2266 2222 or through such other means
as announced by OCL from time to time.

2.3 Octopus Wallet

(&) To use the Service, you are required to install the Octopus App onto a NFC enabled mobile
device or such other type of devices as announced by OCL from time to time and register for an
Octopus Wallet as an Octopus Wallet Holder (as defined in the Conditions) through the Octopus
App.

(b) Users can check the latest transaction records relating to your Octopus Wallet (including Octopus
Online Payment Transactions) through the Octopus App or by calling Octopus Customer Service
Hotline at (852) 2266 2222 or through such other means as announced by OCL from time to time.

3. Octopus Online Payment Transactions

3.1 Octopus


http://www.octopus.com.hk/

(@)

(b)

()
(d)

When using the Octopus App, you are required to pre-register the Octopus Number on your
Octopus. You can start using your registered Octopus for making Octopus Online Payment
Transaction upon successful registration.

Once payment is processed, the amount will be deducted from your Octopus. Octopus Online
Payment Transactions are non-refundable and irreversible except in the case where a particular
Service Provider agrees to make refund. You should read the terms and conditions of the Service
Providers before carrying out payment transactions with them. Upon receipt of a payment refund
instruction from a Service Provider, OCL will make available the refund to you through Octopus
App or other channels as advised by OCL from time to time. Any refund arrangements shall be
subject to the terms and conditions of the Service Providers offering refunds.

Unless expressly stated otherwise by OCL, all Octopus Online Payment Transactions will be
rounded to the nearest 10 cents.

For some Service Providers, OCL will make available certain personal data and/or information
provided by you to enable the Service Provider to provide the requested service to you, including
providing your name, email address, mailing address and phone number to enable the Service
Provider being the charitable organisation to issue the donation receipt to you. If you do not
provide and authorise OCL to make available such data and/or information to the Service Provider,
the Service Provider may be unable to provide you with the services you request. Under no
circumstance shall OCL be responsible whatsoever arising out of or in connection with any
personal data or information provided by you to any Service Provider through Octopus App,
including accuracy or completeness of any such personal data or information.

(f) Areference number will be issued for each successful Octopus Online Payment Transaction, which

serves as a confirmation of such payment.

() In the absence of manifest error, the records of OCL in respect of the Octopus Online Payment

Transactions shall be final, conclusive and binding on you.

(h) You are advised to check the Float balance and the latest Octopus transactions on your Octopus

after each Octopus Online Payment Transaction and notify OCL of any transaction discrepancies
by calling Octopus Customer Service Hotline at (852) 2266 2222 within 60 days of the transaction.

3.2 Octopus Wallet

(@)

(b)

(©)
(d)

No pre-registration is required for making Octopus Online Payment Transactions using the Float
in your Octopus Wallet. However, some Authorised Partners may require you to link your
Octopus Wallet to your user account registered with them before you can start using your
Octopus Wallet for making Octopus Online Payment Transaction with them. You should read the
terms and conditions of the Authorised Partners before linking your Octopus Wallet with your user
account registered with them.

Once payment is processed, the amount will be deducted from your Octopus Wallet. Octopus
Online Payment Transactions are non-refundable and irreversible except in the case where a
particular Authorised Partner agrees to make refund. You should read the terms and conditions
of the Authorised Partners before carrying out payment transactions with them. Upon receipt of a
payment refund instruction from an Authorised Partner, OCL will make available the refund to you
through Octopus App or other channels as advised by OCL from time to time. Any refund
arrangements shall be subject to the terms and conditions of the Authorised Partners offering
refunds.

Unless expressly stated otherwise by OCL, all Octopus Online Payment Transactions will be
rounded to the nearest 10 cents.

For some Authorised Partners, OCL will make available certain personal data and/or information
provided by you to enable the Authorised Partner to provide the requested service to you. If you
do not provide and authorise OCL to make available such data and/or information to the
Authorised Partner, the Authorised Partner may be unable to provide you with the services you
request. Under no circumstance shall OCL be responsible whatsoever arising out of or in
connection with any personal data or information provided by you to any Authorised Partner
through Octopus App, including accuracy or completeness of any such personal data or
information. For fund transfer service under the Service, you are required to provide OCL (a) the
recipient’s name of the fund to be transferred from your Octopus Wallet to such recipient’s user
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4.

4.1

4.2

4.3

5.

account registered with such Authorised Partner and (b) the transaction amount, which will be
subject to certain transaction amount limit (including daily and/or monthly amount limit(s)) as
announced by OCL from time to time. For payment service via FPS under the Service, you are
required to provide the relevant FPS Participant (as defined in the Conditions) via Faster Payment
System (as defined in the Conditions) your name as registered under your Octopus Wallet and
your name as displayed on your Octopus Wallet.

(e) A reference number will be issued for each successful Octopus Online Payment Transaction,
which serves as a confirmation of such payment.

() In the absence of manifest error, the records of OCL in respect of the Octopus Online Payment
Transactions shall be final, conclusive and binding on you.

(@) You are advised to check the Float balance in and the latest transactions relating to your
Octopus Wallet after each Octopus Online Payment Transaction and notify OCL of any
transaction discrepancies by calling Octopus Customer Service Hotline at (852) 2266 2222 within
60 days of the transaction date of the relevant Octopus Online Payment Transaction.

Offers from Merchants

OCL is authorised to promote and distribute offers (for example, coupons) provided by merchants
(collectively, “Merchants”) on Merchants’ behalf or jointly with Merchants through the Octopus App,
which under no circumstance constitutes any direct marketing. A Merchant may or may not be a
Service Provider or an Authorised Partner. You acknowledge and agree that each Merchant is the
issuer of the relevant offers and the products, facilities and/or services provided for redemption are
the sole responsibility of such Merchant. All matters and disputes relating to Merchants’ offers shall
be subject to the final decision of such Merchants and under no circumstance shall OCL be responsible
whatsoever in relation to any offers, and/or redeemed products, facilities and services provided by the
relevant Merchant.

You must be a valid Octopus Wallet Holder in order to download or redeem the Merchants’ offers.
Please read carefully separate, additional terms and conditions of the Merchant before downloading
and redeeming such Merchant’s offer.

If you do not wish to receive any information relating to Merchants’ offers (including any updates), you
can turn off the push notification in the “Notification Setting” of the Octopus App.

Limits, Fees and Charges

You may be subject to certain limits in relation to the use of the Service (including, but not limited to,
Stored Value Limit (as defined in the Conditions) and daily transaction limit for your Octopus Wallet) as
announced by OCL from time to time. OCL may also charge a reasonable service fee for using the
Service and/or other services OCL provides to you. For details of the limits, fees and charges in relation
to the Service, please refer to OCL website at http://www.octopus.com.hk/get-your-octopus/where-can-
i-use-it/list-of-places-in-hk/online-payment/en/index.htmil.

Intellectual Property Rights

The trade marks, logos and the intellectual property rights of the content or information on the Site are
owned by OCL or other Service Providers or Authorised Partners, as the case may be, authorising
their use on the Site and in connection with the Service, and none of which can be used without the
prior written permission of OCL or the relevant intellectual property rights owner(s). No part of the
materials or information on the Site and/or contained in the Service may be modified, reproduced,
stored in a retrieval system, transmitted, copied, distributed or used in any other way for any purposes
without OCL'’s prior written consent.

Disclaimer of Liability

(a8 OCL may refuse to act on any Octopus Online Payment Transaction if OCL is doubtful of its
legality or authenticity. OCL is not bound to make any enquiry as to the accuracy, authority or
authenticity of any Octopus Online Payment Transaction.
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(b)

()
(d)

(e)

(f)

(9)

(h)

(i)
()

(k)

OCL (including its affiliated companies) is required to act in accordance with the prevailing laws
and regulations (including any legally enforceable demand by a competent court of law,
governmental or regulatory body) and may take any action which it, in its sole and absolute
discretion, considers appropriate to act in accordance with such laws and regulations. In addition
and without prejudice to the foregoing, OCL (including its affiliated companies) is required to make
available certain personal data and/or information provided by you to Service Providers or
Authorised Partners, as the case may be, to enable OCL, Service Providers and/or Authorised

Partners, as the case may be, to comply with the prevailing laws and regulations (including anti-

money laundering and counter-terrorist financing) and may take any action which OCL, in its sole

and absolute discretion, considers appropriate in compliance with such laws and regulations.

All communications by OCL shall be deemed to have been duly delivered to Users upon

transmission.

OCL is not responsible for the setup of any hyperlink to OCL website. Any hyperlink to OCL

website shall not constitute or be construed as any form of association with OCL or endorsement

by OCL of any third party website.

OCL makes no warranty or representation that the Service shall be uninterrupted, free from virus

or other destructive features which may adversely affect the Users' hardware, software or

equipment whatsoever.

In no event shall OCL be responsible for failure or interruption in the communication networks, or

the accuracy or timeliness of any Octopus Online Payment Transaction or any other

communications whatsoever sent via the Site.

OCL shall not be liable to any Users or other persons whatsoever for any consequences arising

from or in connection with:

0] any unauthorised use of the Service or payment of Octopus Online Payment Transactions
using an unauthorised Octopus;

(i)  any unauthorised use of the Service or unauthorised payment of Octopus Online Payment
Transactions through an Octopus Wallet;

(i) any interruption, interception, suspension, delay, blackout, loss, unavailability, mutilation,
incorrect data transmission or other failure when accessing the Site or using the Service;
and/or

(iv)  transmission or storage of any information or data relating to the User, the Service and/or
the Octopus Online Payment Transactions conducted by the User.

The Service Providers and the Authorised Partners, as the case may be, shall be responsible for

the goods and/or services they provide to you. In using their services and/or facilities, you should

abide by their rules, regulations and by-laws. OCL shall have no responsibility for the goods or
services of the Service Providers and/or the Authorised Partners and you should direct any
enquiries relating to these matters to the relevant Service Provider or the relevant Authorised

Partner, as the case may be.

OCL may vary, modify, suspend, discontinue or terminate the Site and/or Service, whether in part

or in whole, at any time without notice.

In no event shall OCL be liable, whether in contract (including intentional breaches), tort (including

negligence) or otherwise, for any consequential, indirect or special loss or damage of any kind

whatsoever arising from access to the Site or in connection with use of the Service.

Nothing in these Terms and Conditions shall exclude or restrict our liability for death or personal

injury resulting from our negligence, or liability for fraud.

PERSONAL DATA AND COOKIES

(@)

In using the Service, your Octopus Number or Octopus Wallet number will be captured for the use
by OCL, its contractors, Service Providers or Authorised Partner, as the case may be, and in the
case of payment service via FPS, HKICL and FPS Participant, for processing, handling and
completing of the Octopus Online Payment Transaction. Other data, including, but not limited to,
cookies, IP (internet protocol) address and domain name may be collected during the use of the
Service. These data will be handled in accordance with OCL'’s Privacy Policy and Conditions of
Issue of Octopus posted on OCL website.
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(b) Save for clause 8(e) below and/or unless expressly stated otherwise during the use of the Service,
any personal data provided by you during the purchase process of the goods or services, or online
bill and payment service process of the Service Providers or Authorised Partners, as the case
may be, as requested and collected by such Service Providers or Authorised Partners such as
name, email address, phone number and shipping address shall be for the sole use by the Service
Providers or the Authorised Partners, as the case may be, for the fulfilment of goods and services
and will not be shared with or kept by OCL in any circumstance.

(c) The Personal Data (Privacy) Ordinance governs the collection, holding, processing and use of
your personal data and other information that we may collect from time to time (“Data”). The Data
is to enable us to provide the services you request from the Service Providers and Authorised
Partners as set out in this clause 8(c). Further information is set out in OCL’s Privacy Policy posted
on OCL website. For the purpose of providing some of the goods or services, or online bill and
payment service (including donations, fund transfer or payment service via FPS), some Service
Providers or Authorised Partners, as the case may be, may require you to provide personal data
such as name, email address, phone number, mailing address to them through the Octopus App.
If you do not provide the personal data or information as required by such Service Providers or
Authorised Partners, as the case may be, through the Octopus App, such Service Providers or
Authorised Partners, as the case may be, may be unable to provide you with the service you
request, including the issuance of donation receipts. The personal data provided by you pursuant
to this clause 8(c) shall be for the sole purpose of enabling OCL to transfer such personal data to
the designated Service Providers or Authorised Partners, as the case may be, and in the case of
payment service via FPS, such data will be transferred via HKICL and FPS Participant(s) at your
direction for use by such Service Providers or Authorised Partners for fulfillment of the goods and
services or provision of the online bill and payment service to you. Any personal data provided by
you pursuant to this clause 8(c) will not be kept by OCL for longer than necessary to achieve the
purpose indicated.

(d) The Service Providers or Authorised Partners’ use of your personal data will be governed by their
own privacy policy or terms and conditions. Please read carefully the relevant Service Provider or
Authorised Partners’ privacy policy and personal information collection policy statement before
providing or submitting your personal data or information to such Service Provider or Authorised
Partners through the Octopus App.

(e) Upon obtaining your consent by the relevant Authorised Partner, such Authorised Partner will
provide OCL your personal data collected by such Authorised Partner such as email address and
account ID (identification) registered with such Authorised Partner to enable OCL to link your user
account under the account ID registered with such Authorised Partner with your
Octopus Wallet. You agree and acknowledge that the relevant Authorised Partner(s) shall be
solely responsible for obtaining your consent in the transfer of your personal data to OCL pursuant
to this clause 8(e) and under no circumstance shall OCL be responsible whatsoever. The personal
data provided to OCL pursuant to this clause 8(e) will be stored by OCL for the purpose of enabling
OCL to provide requested services to you in connection with such Authorised Partner(s).

9. Amendments
OCL reserves the right to amend these Terms and Conditions from time to time without prior notice
and your use of the Service following any such amendments constitutes your agreement to be bound
by these Terms and Conditions.

10. Governing Law
These Terms and Conditions shall be governed by the laws of Hong Kong. You and OCL irrevocably
submit to the exclusive jurisdiction of the courts of Hong Kong.

11. Governing Version



OCL has provided a Chinese language translation of these Terms and Conditions for reference only.
If there is any inconsistency or discrepancy between the English version and any Chinese version(s),
the English version shall prevail.

12. Contract (Rights of Third Parties) Ordinance

These Terms and Conditions shall not create or give rise to, nor shall it be intended to create or give
rise to, any third party rights. No third party shall have any right to enforce or rely on any provision of
these Terms and Conditions which does or may confer any right or benefit on any third party, directly
or indirectly, expressly or impliedly. The application of any legislation giving rise to or conferring on
third parties contractual or other rights (including, but not limited to, the Contracts (Rights of Third
Parties) Ordinance) in connection with these Terms and Conditions is hereby expressly excluded. For
the avoidance of doubt, nothing in this Condition shall affect the rights of any permitted assignee or
transferee of these Terms and Conditions.
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