The “Octopus” App (iOS) - Step-by-step Demo
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1 Download the “Octopus” App at App Store
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You can download the “Octopus” App provided by Octopus Cards Limited at App Store.
Enter “Octopus” at App Store and press search. Install the “Octopus” App.
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Enable Bluetooth on the iOS mobile device
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Settings

Airplane Mode

Wi-Fi Not Connected
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Notifications

Control Centre

Do Not Disturb

General

Display & Brightness

Wallpaper
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Bluetooth

Now discoverable as “iPhone”.

DEVICES ="
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To pair an Apple Watch with your iPhone, go to the Watch

app

Open “Settings” in iOS mobile device and tap “Bluetooth.”

Enable “Bluetooth”.




3 Pairing the Octopus Mobile Reader with iOS mobile device

3.1 Pair thereader in “Reader Setup” (For the first time use of “Octopus” App)

LTS 11:49 AM

2 |

Octopus App

Enquire Octopus' remaining value, latest
transaction records and make Octopus
Online Payment at designated online
merchants.

Start Setup

+71% D

sesss 11:49 AM
< Back Reader Setup
2

Octopus Mobile Reader

This app requires an Octopus Mobile
Reader to read and write the Octopus.
Please enable Bluetooth and pair up this

device with your Reader in this application.

3 71% WD

Connect Now

Learn More

Skip

1.

11:49 AM C % 71%

Reader Setup

Press the power button on the side of
the Reader until the blue indicator blinks
rapidly and password input screen
appears.

. Please enter the 6-digit code

(PASSKEY) printed on the side of the
Reader.

Searching Octopus Mobile Reader...

Bluetooth Pairing Request

“PaSoRi” would like to pair with your
iPhone. Enter the code shown on
“PaSoRi".

Tap “Start Setup”.
Tap “Connect Now”.

Cancel

LTI 11:50 AM

Setup Completed

You may now enjoy the Octopus online
services provided by this application.

Start

Press the power button on the side of the Octopus Mobile Reader until the blue indicator blinks rapidly and the password input screen appears.

When the “Bluetooth Pairing Request” screen appears on the iOS mobile device and the code entry request appears, enter the 6-digit code (PASSKEY)

printed on the side of the Octopus Mobile Reader, and then tap “Pair”.

Setup is completed.

X} 71% W




3.2 Pair the Octopus Mobile Reader in the main menu (Special case when pairing is required again).
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Watch app.
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GG
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General
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Each Octopus Mobile Reader can only pair with a single iOS mobile device at a time. If the Octopus Mobile Reader is paired with another iOS mobile
device after you use that Reader, please follow the steps below to pair the Reader with your iOS mobile device again (please follow the steps below if you
would like to pair your iOS mobile device with a new Octopus Mobile Reader):

Open “Settings” and Tap “Bluetooth”.

Enable Bluetooth on the iOS mobile device and “PaSoRi” will be shown under “My Devices”.

Tap “(D” and then select “Forget This Device”.
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e 1 gy ﬁ s e your card now!
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iv. Tap “Connect Now” in the main menu.
V. When the screen shows “Connecting...”,press the power button on the side of the Octopus Mobile Reader until the blue indicator blinks rapidly and the
password input screen appears.
Vi. When the “Bluetooth Pairing Request” screen appears on the iOS mobile device and the code entry request appears, enter the 6-digit code (PASSKEY)
printed on the side of the Octopus Mobile Reader, and then tap “Pair”.
Vii. Paring is completed.



4 Connect the Octopus Mobile Reader
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If your Octopus Mobile Reader has been paired up with iOS mobile device, please follow the steps below to connect the Octopus Mobile Reader.
i. Tap “Connect Now” in the main menu.
ii. Octopus Mobile Reader is connected.



5 Register the Octopus

escee TH#5:13 3 91% m.>

Octopus

Reader connected

Enquiry

Payment

Settings

Last digit of card number

s no bracket?
tF‘\tzaplaca your card now!

2, Automatic Add Value Service
4 N
F Octopus Registration
C’ There is one Octopus registered.
\, J

FF512

1 92% mm

Octopus List =

Close

To start using this application, please
register your Octopus. The Online
Payment Service will be enabled 24
hours after registration.

Register

sccce TFTF5:12 + 92% m

Cancel Octopus Registration Save

Octopus Number ***59988 ( 8 )

Please enter the last 5 and bracketed digits of your
Octopus.

Remarks My Octopus

Online Payment

O

The Online Payment Service will be enabled 24 hours after
registration.

Connect the Octopus Mobile Reader and tap “Octopus Registration”.

Tap the “+” icon at the top right corner.

Input the Octopus number, remark and select the intended function and tap “Save”.

You can enquire the remaining value and the transaction record of the Octopus. If you have registered the Octopus for online payment, you can use the

service after 24 hours on the same mobile device.




6 Enquire the Octopus

Connect the Octopus Mobile Reader and tap “Enquiry”.
Put your Octopus on the “Octopus Mobile Reader”.

Please do not remove the Octopus during the app is reading the Octopus.

The transaction information is shown. Since you have enquired your Octopus on the mobile device for the first time, you will be able to receive our service
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Octopus Close Close Close & Back Details
88 Reader connectad @ Reader connected Reader connected My OCtOpUS HKD 161.2
. Y a Octopus Number *++50088
@ Enqu"y Notification You will receive push notification
| with service message on this Octopus. To Edit Remarks My Octopus
change the setting, please edit in the Octopus o
list.
Try out the 'Octopus Online Payment < .
E Payment Service' now Details Remaining value HKD 161.2
‘ - Online -88.8 Last reload date 2015-10-20
. y Reading Octopus... 2015-10-20 1
£
% Automatic Add Value Service e — online Automatic Add Value Service
= o AAVS (AAVS) amount :
= Tips: Please replace your Octopus at any Octopus . ot i 1 0711 17
o A Service Point if it is not with a 9-digit Octopus 0 nquiry date and time: -07- :
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; . )-201
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Settings Bus _45.0
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pur card now
ﬂ Replace Y MTR AAVS

notification for this Octopus through this mobile device. You may change this setting in the Octopus List.

Please tap ">" to read more Octopus details.




7 Using the Octopus for online payment

[ 513 3 1% mm | | eooee 515 3 91% mm-) eosee T45:19 % 89% )

Payment Details Time Left

Octopus Cancel Online Payment It Cancel i 09:52

&% Reader connected

@ Enquiry

transaction records or other

ollect refund
7

Payment
D e Octopus Onlin

Merchant HKD 100.0

N Important Note:

Attention to Taobao®
Customer: 1. This Octopus Online Payment Services (this

1. Please keep your Octopus and "Service") is provided by Octopus Cards Limited

payment receipt for refund purpose (if ("OCL") subject to the Conditions of Issue of
applicable);

2. Your mobile number (optional) is _OCtPFM, Terms and Conditions for Octo ('_“,ondmons for Octopus
\, collected for refund purpose ONLY; Online Payment Services and Octopus App
. . 3. Any refund request must be raised Terms and Conditions (collectively, the "Terms
%, Automatic Add Value Service to Taobao® within 180 days after and Conditions).
Apply and enjoy t yenefits of aut successful payment.
reloadine For any enquiries, please call our .
Customer Service Hotline at 2266 2. Please note that a service fee may be
2222. payable to OCL for purchase of goods and

F\ Octopus Registration
Cg There is one Octopus registered.

upports registered

Settings
Please use the QR code scanner, or enter the

payment code to retrieve the payment
information.

services from certain merchants through this
Service, which will be deducted from your
Octopus. Please click here for details.

Never Show Again

OK 3. You acknowledge and recognize that OCL is
only providing this Octopus Online Payment
St

nnnnnnnnnnnn " t raanna far tha miirahana ~F

mber (optional) is collected for refund

Last digit of card number

s no bracket?
a%place your card now!

Agree and Continue

i. Connect the Octopus Mobile Reader and tap “Payment”.
ii. Scan the QR code through QR Code Reader, or enter the 7-digit payment code.
iii. Taobao® users please read the notes. Other users can just ignore it. Then click “OK”
iv. Review the merchant information and payment amount. Read and agree the online payment important notes. Taobao® users can choose to provide mobile
number for the refund purpose.
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ssses TF¥5:19 $ 89% W) ssses T¥5:19 % 89% mm)

Cancel Paymen.t BIEEE ‘69:37 Receipt Done
e Payment Completed
Merchant
HKD 100.0 Merchant

HKD 100.0
Reading Octopus... Remaining value HKD 211.1
Octopus Number 08359988

Tips: Please go to the Bluetooth settings and

choose “Forget this device” and proceed with Last reload date 2016-07-11

pairing again if the Reader has been paired with
other devices.

Payment Time 2016-07-1117:19:41

Reference number 2016071117194118316

If you have any enquiries on the payment items above,
please call the Octopus Customer Service Hotline at 2266
2222 and provide the Reference.

Place your Octopus at Octopus Mobile Reader until the Receipt is shown.
Transaction is completed. You can review the Octopus remaining value and transaction details.
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8 Review Online Payment Receipt

CITTTY TF2:51

Octopus

&% Reader connected

@ Enquiry

s Online

online merch

%, Automatic Add Value Service
Apply and enjoy the benefits of auto

reloading

F Octopus Registration
69 There is one Octopus registered.
Thi

Octop

lication only supports registered

3 91% mm-

No SIM = 14:34 @ % 100% W4

Close Settings

_Octopus Redistration

Payment Receipts

Settings

Last digit of card number

s N0
a:mm your card now!

i. Tap “Settings”.

ii. Tap “Payment Receipts”.

Refund / Bouns Receipts

Play Sound (:)

Play sound when completing enquiry

Send Usage Info C

Help improve quality by sending anonymous usage statistics.

Language

FAQ
Terms of Use
Contact Us

Open Source Licences

Version 1.1.0 UAT

iii. Select the online payment receipt for review.

iv. Review the online payment receipt. You can also tap the “delete” icon

eseee SMC HK 3G FF2:51 © 73% .
< Settings Receipts
Merchant
e -100.0
2016-07-1117:20
Merchant
2016-07-1117:19 -100.0
Merchant
- R -100.0
2016-07-1117:18

Online payment receipt will be kept for 270 days in this
application.

st Promotions

V. Once the receipt has been deleted, it cannot be recovered.
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< Receipts

Merchant name
Merchant

Payment value

HKD 100.0

Remaining value
Octopus Number
Last reload date
Payment Time

Reference number

TF2:51 73% .

Receipt W

UL

HKD 1111
08359988
2016-07-11

2016-07-1117:20:24

2016071117202418317

If you have any enguiries on the payment items above,
please call the Octopus Customer Service Hotline at 2266
2222 and provide the Reference.

Delete receipt?
You can't undo this action.

Delete

at the top right corner to delete the receipt.

Cancel




9 Collect Online Payment or Other Refund / Bonus (Applicable to specific merchants only)

No SIM = 1:50

Octopus

&} Reader connected

Enquiry
E Payment

& Automatic Add Value Service

@ % 100% S 4

No SIM =

Close

1:52

Octopus List

@ 3 100% W 4

+

My Card

(5]

F‘ Octopus Registration
C’ There is one Octopus registered. o

Settings

WA CF iy, Spll i g -
g L o CR1Eges A W A
s orer 1Bk sway® Lo

No SIM = 14:01

< Back Detail

Octopus Number *#%77726(8)
Time Registered 2016-10-19 10:47

Remarks My Card

Online Payment o
Receive push notifications of important information regarding
this Octopus.

Notifications

NOTIFICATIONS

Refund / Bonus

HKD20.0 offered by Online Merchant is ready fq
collection till 2016-10-19.

Refund / Bonus

HKD20.0 offered by Online Merchant is ready for Collect
collection till 2016-10-19.

Refund / Bonus

HKD10.0 refunded by Online Merchant is ready Collect
for collection till 2016-10-19.

Refund / Bonus
HKD10.0 refunded by Online Merchant is ready Collect

Connect the Octopus Mobile Reader and tap “Octopus Registration”.
Select the Octopus using to collect the refund / bonus from the list.

Click “Collect”.

Place your Octopus at Octopus Mobile Reader until the Receipt is shown.
Refund / bonus is collected. You can review the Octopus remaining value and refund / bonus details.

@ % 100% =+

No SIM = 14:29

Cones Payment Details

Reader connected

Online Merchant

HKD 20.0

& |

Please put your Octopus
on the Reader

@ 3 100% W4 NoSIM = 14:30

@ % 100% W §

Receipt Done

Refund / Bonus collected

Online Merchant

HKD 20.0

Remaining value HKD 623.4
Octopus Number 91677726
Last reload date 2016-10-19
Collection Time (Y-M-D H:M:S) 2016-10-19 14:29:58

Reference number 2016101914295838731

If you have any enquiries on the items above, please call the
Octopus Customer Service Hotline at 2266 2222 and provide
the reference number.

Remarks : To receive notification, you have to make transaction enquiry or online payment with that particular Octopus at least once.
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10 Review Online Payment or Other Refund / Bonus Receipt

escce FHF2:51

Octopus

®w Reader connected

emaining value, the |

ords or other informatic

Payment

Make Octopus Online Payment at
designated online merchants

\#2: Automatic Add Value Service
\ Apply

relo

and enjoy the benefits of auto

ng

F Octopus Registration
C'? There is one Octopus registered.

ation only supports registered

Tap “Settings”.

No SIM = 14:34 @ 3} 100% W4

Close Settings

Octopus Registration

Payment Receipts

[ Refund / Bouns Receipts ]

«©
| @)

Help improve quality by sending anonymous usage statistics,

Play Sound

Play sound when completing enquiry

Send Usage Info

Language

FAQ
Terms of Use
Contact Us

Open Source Licences

Version 1.1.0 UAT

Tap “Refund / Bonus Receipts”.

Select the refund / bonus receipt for review.

No SIM =

£ Settings

Online Merchant
2016-10-19 14:33

Online Merchant
2016-10-19 14:32

Online Merchant
2016-10-19 14:32
Online Merchant
2016-10-19 14:31
Online Merchant
2016-10-19 14:30
Online Merchant
2016-10-19 14:29
Online Merchant
2016-10-19 14:24
Online Merchant
2016-10-19 14:23

Online Merchant
2016-10-19 14:19

Review the refund / bonus receipt. You can also tap the “delete” icon

Once the receipt has been deleted, it cannot be recovered.

14:34

Receipts

@ R 100% WD #

+10.0

+20.0

+10.0

+20.0

+10.0

+20.0

+10.0

+20.0

+20.0

No SIM = 14:35 @ % 100% W ¢

< Receipts Receipt I}

Merchant name
Online Merchant

Refund / Bonus Amount

HKD 10.0

Remaining value HKD 693.4
Octopus Number 91677726
Last reload date 2016-10-19

Collection Time (Y-M-D H:M:S) 2016-10-19 14:33:09

Reference number 2016101914330938732

If you have any enquiries on the items above, please call the
Octopus Customer Service Hotline at 2266 2222 and provide
the reference number.

at the top right corner to delete the receipt.
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You can't undo this action.

Delete

Cancel




11 Activate AAVS

FF3:26

Octopus

Reader connected

Enquiry

Payment

line Payment at

3 76% m_

¢, Automatic Add Value Service

S

Octopus Registration
There are 2 Octopus registered.

plication only supports r
Settings

O! ePay

With O! ePay, split bills and
top up your Octopus is
Just one click away!

Jistere

ssses F&3:26 3 76%

Close  Automatic Add Value Service

Apply now

\AVS ensures

Know more about AAVS

< BE

1234

Passport / Others)

DATE OF BIRTH

1990-01-01

19884
19894
19904
19914

19924

T3:26
AAVS Activation

IDENTIFICATION DOCUMENT NUMBER

Np=]
128
18
28

$ 76% M

Activate

For verification purpose, please enter below information :

Last 4 digits of your identification document number (HKID /

318
18

28

eseee T43:27 B 75% m_

€ AAVS Activation Activate

&% Reader connected

Reading Octopus...

Tips: Please go to the Bluetooth settings and
choose “Forget this device” and proceed with
pairing again if the Reader has been paired with
other devices.

e TFF3:27 $ 76% m_

Activate

&% Reader connected

AAVS activation has been completed.

Done

Connect the Octopus Mobile Reader and tap “AAVS”.
Tap “Activate AAVS”.
Follow the instruction, input the ID no. & date of birth information, then tap “Activate”.
Place your Octopus at Octopus Mobile Reader to activate AAVS.
AAVS activation is completed.
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12 Collect Incomplete Transaction or Other Refund

eccee T43:35 B 73% m.> L0 T¥3:35 $ 73% D
Octopus Close
&% Reader connected *¥*¥0)Q152 HKD 428.9
2016-07-1215:35
@ EanIry Refund Collected You have successfully
Check Octopus' remaining value, the latest collected refund (Count 3, Total HKD 6.0) to About
transaction records or other information and your Octopus.
collect refund
Try out the 'Octopus Online Payment +
Service' now Details
== Payment
o0 Make Octopus Online Payment at OCtOpUS Refund
designated online merchants. 2016-07-12 15:35 +3.0 Refund Collected
f . . You have successfully collected refund
‘% Automatic Add Value Service Octopus Refund +20 (Count 3, Total HKD 6.0) to your
Apply and enjoy the benefits of auto 2016-07-1215:35 . Octopus.
reloading
) ) Octopus Refund +1.0 ABoiit
F Octopus Registration 2016-07-12 15:35 :
(-9 There are 2 Octopus registered.
This application only supports registered Octopus Refund +3.0
Octopus 2016-07-12 15:34 )

’ Octopus Refund
tt
Sethings 2016-07-12 16:34 +2.0

Octopus Refund

o 2016-07-12 15:34 +1.0
O! ePay _OfT=
With O! ePay, split bills and Merchant Refund +10.0

top up your Octopus is

just one click away! 2016-07-1215:33

i. Connect the Octopus Mobile Reader and tap “Enquiry”, and then place your Octopus at Octopus Mobile Reader. No prior registration is required.
ii. Upon the successful refund, the related refund and transaction details will be shown if the Octopus has been registered.
iii. If the Octopus has not been registered, only the refund amount and remaining value will be shown.
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