The “Octopus” App - Step-by-step Demo
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* All the screenshots in this guideline are captured from the “Octopus” App Version 5.5.0

(Document Version: 201702)



1. Download the “Octopus” App at Google Play

You can download the “Octopus” App provided by Octopus Cards Limited at
Google Play for enquiry and online payment use.

-_—

Octopus
¥ ‘ Octopus Cards Limited
& -
INSTALL

- D00

Downloads 11,582 2

Tools Similar

Download the "Octopus" App for
transactions enquiry and Online Payment
Service!

READ MORE

Enter “Octopus” at Google Play and press search. Select the “Octopus” App
provided by Octopus Cards Limited. Tap “Install”.



2. Understand the detection area of the mobile device

Sony Xperia™ Z (C6603)
Octopus App - NFC detection area

* Please hold your Octopus steadily at a varied
distance if it cannot be read.

oK
< O ]

When using the “Octopus” App for the first time or update from earlier
version, the “Octopus” App will display the NFC detection area of the maobile
device if it is supported by Octopus.



3. Enable the required system functions for using the “Octopus” App

Attention

NFC is turned off
Data connection is unavailable

Register Octopus number

If the system has detected certain system functions have been turned off
which prevent the operation of the “Octopus” App, or there is no registered
Octopus, a list of reminders will be provided for you to enable the related
functions or register your Octopus number.



4. Register the Octopus

Welcome Back!

Please place your Octopus at the back of your
mobile device until transaction information is
shown.

E ™

1. Open the “Octopus” App. Tap the

“Register Octopus” icon at the

top right corner.

To start using this application, please register
your Octopus. The Online Payment Service will
be enabled 24 hours after registration.

2. Tap the “+” icon at the bottom
right corner.

++% 00000 (0)

Online Payment

The Online Payment Service will be
enabled 24 hours after registration

3. Input the Octopus number, select
the intended function and tap “OK”.

Registration success

Your Octopus will be ready for Online
Payment through this device after 24
hour(s) of registration.

4. You can enquire the remaining
value and the transaction record of
the Octopus. If you have registered
the Octopus for Online Payment,
you can use the service after 24
hours on the same mobile device.



5. Enquire the Octopus

A 1 11:00 A 11502 A 1 1502
Octopus 74 ¢ < **59988
ENQUIRY PAYMENT Remaining value H KD 888
20/10/15 15:02
Welcome Back!
Please place your Octopus at the back of your ;a:t re':?d::‘:z I SSARES
mobile device until transaction information is S: OIS e
I, 5 . rvice (AAVS) amount HKD 250.0
Notification
Retail Shop
You will receive push notification 03/10/1419:50 1323
with service message on this Bus
Octopus. To change the setting, R T -45.0
please edit in the card list in Octopus ’
App. MTR
R 03/10/14 15:30 -60.0
SETTINGS 0K MTR
03/10/1415:30 AAVS
Mini Bus
03/10/1413:30 6.5
Retail Shop
03/10/1412:45 -25.0
Convenience Store -20.0

1. Open the “Octopus” App. Place 2.After you have enquired your 3. Read the transaction information.
your Octopus at the back of your Octopus on the mobile device for

mobile device, until the transaction the first time, you will be able to

information is shown. receive our service notification

through this mobile device. You may
change this setting in the Card List.



6. Using the Octopus for Online Payment

6.1. Using the “Octopus” App to scan QR Code or enter Payment Code

Welcome Back!

Please place your Octopus at the back of your
mobile device until transaction information is
shown.

E ™

1. Open the “Octopus” App. Tap
“‘Payment”.

Please use the QR code scanner, or enter the
payment code to retrieve the payment information

2. Tap the “QR Code” icon in the

middle to start the QR Code Reader,

or enter the 7 digit payment code.

W 4N 12:00

Attention to Taobao® Customer:

1. Please keep your Octopus and
payment receipt for refund purpose
(if applicable);

2. Your mobile number (optional) is
collected for refund purpose ONLY;
3. Any refund request must be raised
to Taobao® within 180 days after

successful payment.

For any enquiries, please call our
Customer Service Hotline at 2266
2222

[] po not show again.

3. Taobao® users please read the

notes. Other users can just ignore it.
Then click “OK”.

Important Note:

1. This Octopus Online Payment Services (this
Service) is provided by Octopus Cards Limited
(OCL) subject to the

: and

(collectively, the Terms and
Conditions).

Your mobile number (optional) is collected for refund
process ONLY.

Mobile Number

AGREE AND CONTINUE

4. Review the merchant information

and payment amount. Read and
agree the online payment important
notes. Taobao® users can choose to
provide mobile number for the refund
purpose.



V' RPAE]
< Online Payment 7a

Octopus Cards Limi.

RLORR:S

& 9co652c ®o9:36

Please place your Octopus at the back of your device
until the Octopus Payment receipt is shown.

NFC TIPS

5. Place your Octopus at the back of
your mobile device, until the Receipt

is shown.

4 01218

< Online Payment

Payment Completed

Reference number
2015062612184234972

Octopus number
8359993

Merchant name
Octopus Cards Limited

Amount deducted
HKD 88.8

Remaining value
HKD 31.9

Payment Time (Y/M/D H:M:S)
2015/06/26 12:18:42

Last add value date
2015/06/17

If you have any enquiries on the payment items

6. Transaction is completed. You can
review the Octopus remaining value
and transaction details.



6.2. Using mobile website or merchant mobile application

AN s:29

[ ion.online.octopus.com.hk/c ~ [[] 3

= ,’ JUFIA  [Engish v | Timeleft:09:58

[ OCTOPUS

Octopus Online Payment Service

This service requires an Android mobile device
equipped with Near Field Communication (NFC)

Octopus Cards Limited HKD 88.8

Octopus Cards Limited HKD 88.8
?5‘ Octopus

Payment Completed
;?gi Octopus

function. You need to install the "Octopus" App

Reference Number 2015062909290538318
before using the service.

Octopus Number 91677724
Merchant Name Octopus Cards Limited
Amount Deducted HKD 88.8
Remaining Value HKD 15.5
Payment Time 2015/06/29 09:29:11
Last Add Value Date 2015/06/26

?H‘ Octopus

Please place your Octopus at the back of your mobile
device until payment confirmation is shown.

By taping “Continue”, you agree to the Terms
and Conditions for the service

"Octopus” App already installed

If your device has already been installed with
the "Octopus” App, please click the link below
to proceed with payment:

?nl Tap to Pay

You can review this payment receipt in the “Octopus”
App within 30 days

D JUZifA

rg B

OCTOPUS

ocToPUs

-’“ - 3
"}llilﬁ

ocToPuUs

P i
7
"Octopus” App not yet installed

If you are using an NFC enabled Android
mobile device, please install the "Octopus”

1. Select Octopus as payment

2. Review the merchant information 3. Place your Octopus at the back of 4. Transaction is completed. You

method and start Octopus Payment. and payment amount. Read and your mobile device, until the Receipt can review the Octopus remaining

agree the online payment important is shown. value and transaction details.

notes.



7. Review Online Payment Receipt

A 0 11:00

Octopus

ENQUIRY PAYMENT

Welcome Back!

Please place your Octopus at the back of your
mobile device until transaction information is
shown.

NFC TIPS

1. Open the “Octopus” App and tap
“‘Payment”.

A 01218
B 7a

Octopus

ENQUIRY PAYMENT AAVS

Please use the QR code scanner, or enter the
payment code to retrieve the payment information

Payment Code

2. Tap the “Receipt” E icon.

V4l 1200

& Receipt

PAYMENT RECEIPT REFUND / BONUS

Receipt will be kept for 270 days in this application.

Online Shop

2016/05/10 17:38:18 -88.0

3. Tap “Payment Receipt’ and then
select the online payment receipt for
review.

10

A 0 19:30

& Receipt [ ]

Reference number
2015062619124734988

Octopus number
91677724

Merchant name
Octopus Cards Limited

Amount deducted
HKD 88.8

Remaining value
HKD 193.1

Payment Time (Y/M/D H:M:S)
2015/06/26 19:12:47

Last add value date
2015/06/26

If you have any enquiries of the payment items
above, please call the Octopus Customer Service
Hotline at 2266 2222 and provide the Reference
number.

4. Review the online payment receipt.

You can also tap the “delete” u

icon at the top right corner to delete
the receipt.



A 1 19:30

Delete receipt?

You can't undo this action.

CANCEL OK

5. Confirm to delete the receipt. Once
the receipt has been deleted, it
cannot be recovered.

11



8. Collect Online Payment or Other Refund / Bonus (Applicable to specific merchants only)

3

Welcome Back!

Please place your Octopus at the back of your
mobile device until transaction information is
shown.

1. Open the “Octopus” App. Tap the

“Register Octopus” icon at the

top right corner.

N [ v 4 30

e ***77731(1)

2016-10-19 14:50

2. Select the Octopus using to collect

the refund / bonus from the list.

Refund / Bonus

HKD10.0 offered by Online Merchant is ready for
collection till 2016-10-20.

Refund / Bonus

HKD10.0 offered by Online Merchant is ready for
collection till 2016-10-20.

Refund / Bonus
HKD10.0 refunded by Online Merchant is ready for
collection till 2016-10-20.

Refund / Bonus
HKD10.0 refunded by Online Merchant is ready for
collection till 2016-10-20.

3. Click “COLLECT".

N @ v 4 u 457

Please place your Octopus at the back of your device until
the Octopus receipt is shown.

\

~

4. Place your Octopus at the back of
your mobile device, until the Receipt
is shown.

Remarks : To receive notification, you have to make transaction enquiry or online payment with that particular Octopus at least once.

12



N @ v M u 457

Refund / Bonus collected

Reference number
2016101816572238640

Octopus number
91677731

Merchant name
Online Merchant

Refund / Bonus Amount
HKD 10.0

Remaining value
HKD 580.0

Collection Time (Y-M-D H:M:S)
2016-10-18 16:57:22

Last add value date
2016-10-18

If you have any enquiries on the items above, please call the
Octopus Customer Service Hotline at 2266 2222 and provide
the reference number.

5. Refund / bonus is collected. You
can review the Octopus remaining
value and refund details.

Remarks : To receive notification, you have to make transaction enquiry or online payment with that particular Octopus at least once.

13



9. Review Online Payment or Other Refund / Bonus Receipt

A 1 11:00

Octopus 74 ¢

ENQUIRY PAYMENT

Welcome Back!
Please place your Octopus at the back of your

mobile device until transaction information is
shown.

NFC TIPS

1. Open the “Octopus” App and tap
“‘Payment”.

Octopus

ENQUIRY PAYMENT

Please use the QR code scanner, or enter the
payment code to retrieve the payment information

Payment Code

2. Tap the “Receipt” E icon.

N @ v 4 ua 502

< Receipt

PAYMENT RECEIPT REFUND / BONUS

Receipt will be kept for 270 days in this application.

Online Merchant

2016-10-18 17:01:47 +10.0
Online Merchant
2016-10-18 16:57:22 +10.0
Online Merchant

+10.0

2016-10-18 16:44:51

3. Tap “Refund / Bonus” and then
select the refund / bonus receipt for
review.

14

N &

< Receipt

Reference number
2016101816572238640

Octopus number
91677731

Merchant name
Online Merchant

Refund / Bonus Amount
HKD 10.0

Remaining value
HKD 580.0

Collection Time (Y-M-D H:M:S)
2016-10-18 16:57:22

Last add value date
2016-10-18

If you have any enquiries of the items above, please call the
Octopus Customer Service Hotline at 2266 2222 and provide
the reference number.

4. Review the refund / bonus receipt.

You can also tap the “delete” u

icon at the top right corner to delete
the receipt.



10. Activate AAVS

Octopus

ENQUIRY PAYMENT

Welcome Back!

Please place your Octopus at the back of your
mobile device until transaction information is
shown.

—

NFC TIPS

1. Open the “Octopus” App and tap
“AAVS”.

A W 11:00

Octopus

ENQUIRY PAYMENT

If your Automatic Add Value Service (AAVS)
application has been approved, you can activate the
service now!

ACTIVATE AAVS

AAVS ensures you never run out of value. More than
20 financial institutions today offer this service.

APPLY NOW

Please click here to know more about AAVS

2. Tap “Activate AAVS”.

15

< AAVS Activation

< Octopus

AAVS Activation

For verification purpose, please enter below
information :

Last 4 digits of your identification document number:

(HKID / Passport / other identification documents) Please place your Octopus at the back of your

mobile device until the activation status is shown.
e.g. A123456(7), please fill 3456

0000

Date of birth

01/01/1990

Please make sure your Octopus has been registered
before proceeding to activate AAVS.

To register, please tap =

ACTIVATE NOW

NFC TIPS

4. Place your Octopus at the back of

3. Follow the instruction, input the ID
no. & date of birth information, then your mobile device to activate AAVS.

tap “Activate now”.



11. Collect Incomplete Transaction or Other Refund

11.1. For Octopus Cards and Products

Octopus

ENQUIRY PAYMENT

Welcome Back!

Please place your Octopus at the back of your
mobile device until transaction information is
shown.

—

NFC TIPS

1. Open the “Octopus” App. Place
your Octopus at the back of your
mobile device. No prior registration

is required.

< *%59081

Remaining value HKD 3088

26/06/1513:53

Last reload date
Automatic Add Value
Service (AAVS) amount

26/06/15

HKD 500.0

Refund
26/06/15 13:53

+8.8

Octopus Cards

Limited cash +0.0
17/06/15 13:20

Octopus Cards

Limited cash +0.0
17/06/1513:17

You have successfully
collected refund (Count 1,
Total HKD8.8) to your
Octopus.

< O

2. Upon the successful refund, the

related refund and transaction

details will be shown if the Octopus

has been registered.

16

Octopus

Remaining value

HKD 326.4

26/06/15 14:44

Please register your Octopus to receive more
information.

REGISTER

You have successfully
collected refund (Count 1,
Total HKD8.8) to your
Octopus.

< &

3. If the Octopus has not been
registered, only the refund amount
and remaining value will be shown.



11.2. For Octopus Mobile SIM

Octopus < Octopus List

ENQUIRY PAYMENT ® 17475233 SIM 1 7475233

2016/03/16 17:50

Welcome Back! SIM
Kkk
Please place your Octopus at the back of your =~ 66758(8) 2016/03/16 17:50
mobile device until transaction information is 2016/03/16 17:55
shown.
" Notification ®
Notifications (Update once per day)
NFC TIPS

‘ Octopus Refund

: As of 08/03/2016, you have HKD8.8 pending
refund.
51 OCTOPUS Tap to show detail
d NEBuBaws ENQUIRY

ocrorus X ymen
e Parfect Mateh °

1. Open the “Octopus” App. Tap the 2. Click on the Octopus Mobile SIM 3. Click “Enquiry” next to “Octopus

for Oaline Shapping

a entry at the top of the list. Refund”.
“Register Octopus” icon at the

top right corner.

17

€< 17475233

Last reload date
Reward$ balance

Octopus Refund
18/03/16 16:34

7-Eleven
09/03/16 16:34

7-Eleven
09/03/16 16:34

7-Eleven
09/03/16 16:34

7-Eleven
09/03/16 16:34

Retail Shop
You have successfully collected

refund (Count 1, Total HKD8.8) to
your Octopus.

< A

4. The refund will be credited to your

Octopus Mobile SIM.

o
Remainingvalue HKD 374.8

25/03/16 13:54

21/05/15
R$10.00

+8.8

-0.1
-0.1
-0.1
-0.1




