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This application form for the Octopus Automatic Add
Value Service shall be used for the application of linking
one Octopus card or product (collectively referred to
as “Octopus”) to the Octopus Automatic Add Value
Service (the “AAVS”).

MCCL-Octopus Appl.

AR Must fill in this section
BEXAEER SN E | #BHHER English Name on HK Permanent ID Card / Passport :

# Family Name % Given Name

BRXAMRREE | ERAH
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AARBERE 2/ GERTRHEBDEERS -
| wish to apply for the Automatic Add Value Service with my current Octopus.

KA Z JEBRSH The Serial No. of my Octopust: | || | | | | 1C )

BREHEETE"

My desired amount for every auto-reload transaction®

[ HK$250 / [] HK$500

# G E T 2 83kof )\ BAR R o Please il in the completed 8- or 9-digit Octopus Serial No.

EARGEEEIEER - ADABRAEEHKS250 ° Customers who do not specify a choice of
auto-reload amount will automatically be assigned as HK$250.

1.

~

b

o

b

~

r Eiﬁm{lllﬁlﬁﬁ ]
tions of “AAVS Account”, “AAVS Account Holder” and “Octopus Holder”
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For the purposes of the Octopus Automatic Add Value Agreement (“AAVS Agreement”) and this application form:-
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“AAVS Account” means the MANHATTAN id Credit Card account (including any replacement crediit card account assigned by Standard

Chartered Bank (Hong Kong) Limited (the “Company”) specified in this application form, or such other credit card account notified to

Octopus Cards Limited by the Company or the AAVS Account Holder from time to time;
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“AAVS Account Holder” means the cardmember specified in this application form; and
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“Octopus Holder” means the person(s) who applies for himself/herself the AAVS in this application form.

AR Eligibility
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If you are a cardmember of MANHATTAN id Credit Card issued by the Company and are aged 18 or above, you may apply for the AAVS for
yourself (“Applicant”) with your existing Octopus. Al value added to the designated Octopus of the Applicant by the AAVS will be charged
to the AAVS Account.
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The Appiicant should fll in the 8- or 9-digit serial number of his/her Octopus in this application form and complete the application

form as reqired. Once this application is approved by Octopus Cards Limited, the Octopus will be registered under the Applicant's

name and linked to the AAVS Account, and the Applicant will be notified of such approval. If the AAVS function is not yet activated,

the Applicant is reqired to activate the function at the customer service centre or ticket office of the relevant station.
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(B) Al registered Octopus linked with AAVS should not be transferred to or used by a person other than the relevant Octopus Holders.
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(©) For an Applicant who already has a Personalised Octopus with his/her student status recorded on it, the Applicant may use this

application form to apply for the AAVS.
(T) NEBRARARRETEZ RS WIRERERF 2R
(D) Octopus Cards Limited reserves the right to reject any application for AAVS at its sole discretion.
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(A) There is no application fee for all first time Applicants for the AAVS. For existing users of the AAVS, there is a
non-refundable handling fee of HK$20 charged by Octopus Cards Limited for transferring the AAVS from one bank to
another, or reactivation of the AAVS following suspension. Such fee(s) will be charged to the AAVS Account. No Bonus
Point will be credited by the Company for any of such fees.
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(B) As the AAVS Account Holder, you agree to pay Octopus Cards Limited all costs and fees associated with the application
of AAVS.
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Conditions of Issue of Octopus and Automatic Add Value Agreement
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The use of an Octopus and the AAVS are subject to the terms of the Conditions of Issue of Octopus (the “Conditions of Issue”) and the
AAVS Agreement published by Octopus Cards Limited (as amended from time to time), and these terms of appiication (“these Terms”). If
there s any inconsistency between the Conditions of lssue, the AAVS Agreement and these Terms, these Terms shall prevail. You acknowledge
that the AAVS Agreement and the Conditions of lssue are agreements between you and Octopus Cards Limited and any dispute which
may arise from such agreements is a matter solely between you and Octopus Cards Limited. The Company shall have no liability or
responsibility of whatsoever nature in respect of any failure, omission, breach or default of any obligations provided therein.
BREAMFEARES  DRTERBETH RGN  AYRERRRARFEINZEOR - AYEERROACEARER 0
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By signing this application form, the Applicant agrees to observe and be bound by the Conditions of Issue, the AAVS Agreement and these
Terms. Copies of the AAVS Agreement are distributed to the Applicant together with this application form. Copies of the Gonditions of
Issue can be obtained from Octopus Cards Limited or downloaded from its website at www.octopuscards.com.hk
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You agree that if you lose your Octopus linked with AAVS, you shall report such loss to Octopus Cards Limited immediately by
calling the Octopus Lost-card Hotline (2266 2266). You, as the AAVS Account Holder or the relevant Octopus Holder, shall be
liable for the aggregate value added to the lost Octopus by the AAVS within 6 hours after the loss report, but such liability shall
be limited to the daily maximum automatic add value amount as stipulated by Octopus Cards Limited from time to time.

. {BAEH Personal Data
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You agree that your personalinformation and data provided to Octopus Cards Limited and al information relating to the use of your Octopus
(“Personal Data”) may be used for such purposes and disclosed to such persons as speciied n the AAVS Agreement, as amended by
Qctopus Cards Limied fom tme to tme. You frther agree tha at any e the AVS s canceled/teminated andyou remain aholder of the
Octopus, your Personal Datamay be used for such purposes and disclosed to such person: in the Conditions of |
from time to time. You hereby agree with the Company that the Company may from time to latest contact
yourtelephone and fax numbers, addresses, and any other contact detals) to Octopus Cards Limited o facitat the colction of debis fomyou
by Octopus Cards Limited or its agents, irespective of whether the Octopus(s) of, or the AAVS provided to any or llof the Octopus Holder(s) has
been cancelled /terminated. The AAVS Account Holder also authorises the Company to disclose the number of the AAVS Account to Octopus
Cards Limited for the purpose of processing this application and providing the AAVS and any other purposes provided in the AAVS Agreement.
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Itis necessary for the Applicant to provide his/her personal data to Octopus Cards Limited in connection with obtaining the AAVS.
If any Applicant fails to provide any information required in this appication form, Octopus Cards Limited may not be able to

make available the AAVS for his/her use.
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By signing this application form, the Applicant agrees that he/she has read, understood and agreed with the notice relating to

the Personal Data (Privacy) Ordinance contained in clauses 33 to 40 of the AAVS Agreement

BB ERRISAR S EABE Liability of AAVS Account Holder
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As the AAVS Account Holder, you hereby athorise the Company to pay (by debiting or charging his /her AAVS Account) o

Octopus Cards Limited in accordance with such instructions as it may receive from Octopus Cards Limited in relation to this
appication or the AAVS provided pursuant hereto from time to time. You hereby agree that the Company may make the payment
notwithstanding that the AAVS Account may have been terminated or the credit limit may be exceeded by the payment and any
such payment made by the Company shall be deemed as Voluntary Charges under the Cardmeniber Agreement of the Company

applicable to the AAVS Account (the

anything contained in the Cardmember
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which the Company may suffer arising from any payment made by it to Octopus Cards Limited in respect of the AAVS. You shall
e liable for all amounts charged under the AAVS provided to the Octopus Holder(s) under this appication form in respect of
the AAVS Account on or before the effective cancellation of such AAVS. Octopus Cards Limited shall be entited, before and/or
after the effective cancelation of the AAVS, to instruct the Company to debit from the AAVS Account any amount of money due
to Octopus Cards Limited as a result of the AAVS transactions carried out before the effective cancellation of such AAVS.

9. 5% Amendment
ARAFAAFPR=+ROEHEMANT & DB ERBESHEAET
JUEBRARRAAE S DS E GRS X B - REMIETRR R/
AN R 2 ik B RN o

25 B AR PO FE AT R B AR - L3RR
AR ETERAN A A

+%1§3’c§§§

Without prejudice to any rights of Octopus Gards Limited under the AAVS Agreement to amend the same, the Company may
amend any terms and conditions of this application form by giving the AAVS Account Holder not less than 30 days' prior written
notice (the “Notice"). Amendment(s) will take effect 30 days after the date of the Notice or such later date as stipulated therein.

10. EXFAHE English Version Prevails
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In case of any discrepancy between the Engl
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and Chinese versions of these Terms, the English version shall prevail
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1 hereby declare and confirm that all information in respect of me provided in this application form is true, accurate and complete
to the best of my information, knowledge and belief. | also confirm that | have read and agree to be bound by the Terms of
Application, the AAVS Agreement and the Conditions of Issue (as amended by Octopus Cards Limited from time to time) in
the use of the AAVS and the Octopus. | acknowledge and agree that upon the approval of the Automatic Add Value Service,
my personal data provided in this application will be associated with my Octopus. By signing this application form, | agree that
I have read, understood and agreed with the notice relating to the Personal Data (Privacy) Ordinance contained in clauses 33 to

40 of the AAVS Agreement.

X

EREE 8RB (ALEABRARNEFIEN)
Signature of Cardmember (same as that on your credit card application form)

RRABEE

=L
Date

pameaene L. 2282 0290
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The Chinese version of this appiication form is for reference only and if there s any inconsistency or conflct between the Ghiness and

English versions, the latter shall prevail.

BT RAT(BE)BR A AR
Issued by Standard Chartered Bank (Hong Kong) Limited

Manhattan Card - a division of Standard Chartered Bank (Hong Kong) Limited
BTRIT(EB)BRARNETHA
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PH-AAVS(MCid) (11/2008)
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Octopus Automatic Add Value Agreement
1. This Agreement is effective from 3 November 2008.

j
[
Inlroductlon

This Automatic Add Value Agreement is a contract between you, the ser of the Automatic Add Value Service (whether as an Octopus Holder
or as an AAVS Account Holder), and the Gard Company, Octopus Cards Limited, the issuer of the Octopus card or product (*product” means
a consumer item incorporating the Card Gompany’s technology such as watch, phone cover, keyring etc.) which the Card Company willrefer
to as Octopus below, in respect of the use of the Automatic Add Value Service.

3. This Agreement explains the Card Company’s obligations o you and yours to the Card Company when applying for and using the Automatic
Add Value Service.

ions and General Provisions

4. There are a few terms the Card Company used in this Agreement that the Card Company should explain:
“AAVS Account” means the account to which your Automatic Add Value Service is linked, as defined or specified in the relevant Application
Form or such other account as notified to the Card Company by lhe Financial Institution or by the AAVS Account Holder from time to time;

“AAVS Account Holder” means the holder(s) of the AAVS Ac
“Application Form” means an application for the Automatio Add" Va\ue Senvice whether this is () an Octopus Automatic Add Value Service

Application Form, (i) a Personalised Octopus Application Form or (ii) any other form containing an application for ws service;
“Automatic Add Value Service” means the service whereby the Card Gompany o its Service Providers, on the Gard Gompany’s behalf, will
automatically add a certain amount of value (as determined by the Card Company from time to time) to the Oc(opus if the value stored in the
Octopus has reached a certain minimum level as determined by the Card Company from time to time;
“Authorised Service Centre” is an entity that the Card Company has authorised to service an Octopus on the Card Company’s behalf;
“Bank Issued Octopus” means a card or product with Octopus function issued by a bank or financial services company authorised by the
Card Company and subject to the terms and conditions of the cardholder agreement of that issuing bank or financial services company;
“Conditions of Issue” means the Conditions of Issue of Octopus published by the Card Company as amended from time to time;
“Deposit” means the deposit paid as security for the Octopus as described in the Conditions of Issue;
“Financial Institution” means the company that manages the AAVS Account, usually a bank or credit card company;
“Octopus” has the meaning as defined in the Conditions of Issue;
“Octopus Holder” means a user of an Octopus who may be an AAVS Account Holder or his/her family and friend(s) who have applied to link
their Octopus to the AAVS Account;
“Octopus Payment System” means the payment system maintained and operated by the Card Company;
“Card Company” means Octopus Cards Limited;
“The Card Gompany's Account” means any bank account specified by the Card Company to the Finanial Institution from time to time;
“Service Providers” means organisations participating in the Octopus Payment System whose goods and services may be paid for through
the Octopus; and
“Value” means the electronic value recognised by the Octopus Payment System.

5. Inthe event that the AAVS Account Holder and the Octopus Holder are different persons, the AAVS Account Holder and the Octopus Holder
shall be jointly and severally liable to the Card Company under this Agreement, including but without limitation, in respect of all value added
1o the Octopus by the Automatic Add Value Service, unless the Octopus Holder is a minor or otherwise does not have full legal capacity.

6. The Octopus Holder agrees to be bound by the Conditions of Issue. If there is any confiict between this Agreement and the Conditions of
Issue, this Agreement shall preval,

7. The Chinese translation of this Agreement is provided for reference only. In case of any discrepancy between the English version and the
Chinese translation, the English version shall prevail.

Automahc Add Value Service
The Card Company shall be entitled to charge a fee to the AAVS Account Holder and the Octopus Holder for application of the Automatic
Add Value Services in respect of their Octopus. The fee will be determined and announced by the Card Company from time to time.

9. The Automatic Add Value Senvice is available to any Octopus Holder over a minimum age which the Card ny will announce from time
to time. However, in exceptional cases, the Card Gompany reserves the right to reject any application for he Adtomatic Add Value Senvice
without giving any reason.

10. The Octopus Holder must not transfer his/her Octopus to another person once the Automatic Add Value Service has been applied for and
has not been cancelled in respect of that Octopus.

. Under normal circumstances, the Card Company will make reasonable efforts to ensure that the Automatic Add Value Service is operating, but
the Card Company cannot guarantee that this will always be the case as it depends on the Financial Institutions’ and Service Providers' own
systems and operations as well as network, electrical, climatic and other conditions or circumstances which are beyond the Card Company’s
control.

12, The Card Company reserves the right to cancel or suspend your Automatic Add \/alue Service without specifying the reasons, but the Card

Company will take reasonable steps to minimise any inconvenience caused to y:

13. The Card Company shall be entitled at its sole discretion to limit the amount Df \/a\ue that may be added to the Octopus by the Automatic
Add Value Senvice in any single day or during any period.

14. The Gard Gompany shall take reasonable steps to ensure that its records of the transactions relating to the Octopus are true and accurate.
The Card Company's records shall be conclusive evidence of the value added to the Octopus by means of the Automatic Add Value Service
and of any amounts due from the AAVS Account Holder and the Octopus Holder to the pier Company except for any manifest error on its

Direct Debit

15.  For any value added to the Octopus by means of the Automatic Add Value Service, the same amount in Hong Kong dollars shall be due from
the AAVS Account Holder and the Octopus Holder to the Gard Company immediately.

16. The Card Company shall be entitled to instruct the Financial Institution directly o through any ﬁnanc\a\ msmuuon appointed by the Card
Company 1o transfer from the AAVS Account to the Card Company’s Account the amount of money sta e Card Company to be due
from the AAVS Account Holder and the Octopus Ho\dsr to the Card Company at any time, and the AA\/S Acoount Holder shall authorise the
Financial Institution to comply with such instruction:

17. The Card Company shall not be liable for any fees or charges that the Financial Institution may impose on the AAVS Account Holder and the
same shall be borne by the AAVS Account Holder.

18. The AAVS Account Holder and the Octopus Holder shall ensure that there are always sufficient funds in, or credit facilities available upon, the
AAVS Account to enable the Financial Institution to comply with the instructions from the Card Company in respect of the AAVS Account.

19. H\‘fi?/a'\d Cgrnpany reserves the right to charge the AAVS Account Holder and the Octopus Holder a reasonable fee for providing the Automatic

falue Service.

Dishonoured Instructions
20. If the Financial Institution fails to comply with the Card Company’s instructions in refation to the AAVS Account because there are insufficient
funds in, or credit facilities available upon, the AAVS Account, or for any other reason:-
(a) the AAVS Account Holder and the Octopus Holder shall on demand repay any amount due from the AAVS Account Holder and the
Octopus Holder to the Card Company; and
(b) the Card Gompany shall be entitled to charge the AAVS Account Holder and the Octopus Holder a reasonable administration fee and
10 apply the remaining value in the Octopus, if any, in or towards payment of any amount of money due from the AAVS Account Holder
he Octopus Holder to the Card Company {including the administration fee).
21. If the value in the Octopus is insufficient to pay the amount of money due from the AAVS Account Holder and the Octopus Holder to the
Card Company, the Card Company shall be entitled to immediately cancel the Octopus and the Automatic Add Value Service and forfeit the
Depostt, if applicable, without notice to the AAVS Account Holder or the Octopus Holder.

Cancellation of the Automatic Add Value Service

22. The

AAVS Account Holder and the Octopus Holder (other than a holder of a Bank Issued Octopus who should refer to Clause 22A below) may
apply for the cancellation of the Automatic Add Value Service by contacting the Card Company o the Financial Institution. If accepted, the Card
Company wil then instruct the AAVS Account Holder and the Octopus Holder to present their Octopus to any of the designated Authorised
Senice Centres for the disabling of the Automatic Add Value Service on the Octopus. The cancellation willbe effective upon the Octopus being
disabled at the designated Authorised Service Centre.

22A. If you hold a Bank Issued Octopus, subject to the terms of the cardholder agreement between you and the issuing bank or financial services
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company, you or the issuing bank or financial services company may request for cancellation of your Bank Issued Octopus. Once notiied by
the issuing bank or financial services company, the Card Company will cancel the Automatic Add Value Service on the Bank Issued Octopus.
The AAVS Account Holder and the Octopus Holder shall be liable for all amounts due to the Card Company through the use of the Automatic Add
Value Service on or before the effective cancelation of such Automatic Add Value Service. The Card Company shal be entitled, before and/or
e e ffciva cencalihon of the Aot Ad Ve Servica of an Oclopie o insinic 1he FaencilInsitaton descily ortrough ary franced
institution appointed by the Card Gompany to transfer from the AAVS Account to the Gard Company's Account any amount of money due to the
Gard Company as a reut of the Automatc Add Value Senis ransaclions caied ot befre the efectie cancellion of such Automatc Add
Value Service,

The Card Company reserves the right to charge the AAVS Account Holder and the Octopus Holder a reasonable administration fee for the
cancelation of the Automatic Add Value Service.

Indemnity

25.

Risks and Lial 'S
. I, except for any manifest error on the Card Company’s part, the Financial Institution transfers from the AAVS Account lo Its Account an amount greater

[SES
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29.

The AAVS Account Holder and the Octopus Holder agree to indemnify the Card Company against all actions, proceedings, liabilities, claims,
loss, damages, and reasonable costs and expenses which may be taken against the Card Company or which the Card Company may suffer,
sustain or incur (as the case may be) howsoever arising out of or in connection with any instructions given by the Card Company to the Financial
Institution in respect of the AAVS Account unless the same were caused by any manifest error on its part.

than the actual amount due from the AAVS Account Holder and the Octopus Holder to the Card Company, the Card Company shall not be
fable for any loss o camage aring thereitorn. Sutect (o Glause 41 below, he Gard Company Shall o bs eble o r6und the Excess amount
to the AAVS Account Holder.

. Subject to Clause 26 above, the Card Company shall not be liable for any act, conduct, omission or negligence of the Financial Institution or its

employees or agents nless the same is done or omitted to be done in accordance with the specific instructions from the Card Company.

- Tne Gard Company hall be eitedto take uoh acion as the Card Company thinksft o he purpose of enforeng or exeroising s ights ncr

s Agreement,andithe AAVE Accourt Holder and the Oclopus Holder shl be abs o ndmfy the Card Company n ful o l reasonabe

costs and expenses inouted by the Card Gompany In respect of any such actons including al reasonable legal charges and expen:
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and, except in the case of debt collection agencies, shall not be liable or responsiole for any act, conduct, omission or negligence of such

persons or companie or ther empoyees uness the same is done or it to be done in accordance ith he specifc instructionsfiom the
ard Company.

‘Gard Company shal be entitled to assign or otherwise transfer any debts due to the Card Company from the AAVS Account Holder and the
Octopus Holder to any persons or companies (*Assignees’), and provided that the Card Company comply with all applicable laws, regulations
and codes of pracice In respect of such assignment(s) n force at the time of the assignment(s), the Card Company shal ot be liable for actions
taken by such Assignees.

Los! Octopus

. Allusers of th itic Add jided with the losf

@
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. Ifthe Octopus Holder loses the Octopus o ifthe Octopus
e nomy e e e ] excep( where your Octopus is a Bank Issued Octopus, you should contact
the issuing bank or financial services company. The Card Company will then cancel and disable the Octopus after a specific period of time
(*Notification Period") following receipt of the loss report. The Notification Period shall be determined and announced by the Card Company from
time to time. Once cancellation of the Octopus is effected, it cannot be reversed. This lost Octopus service wil protect the AAVS Account Holder
and the Octopus Holder from the loss of the remaining vallie and any value added through the Automatic Add Value Service on the Octopus after
the expiry of the Notification Period.

- fthe Octopus s canceled pusuant to Clause 31 above, the Card Company wilrfurd o he Octopus Holder the Depost. f applable, and the

remaining value, i any, on the Octopus as recorded in the Octopus Payment System at the end of the Notification Period. The Card Company may
charge the Octopus Holder a reasonable fee, which will be determined and announced by the Card Company from time to time, for providing this
lost Octopus service. The fee wil be deducted from the refund of the remaining value on the Octopus, if any, or payable by the Octopus Holder.

Personal Data
Notice (this “Notice”) relating to the Personal Data (Privacy) Ordinance (the “Ordinance”)
3

. Itis necessary for each of the

34.
35.
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AAVS Account Holder and the Octopus Holder to provide his/her personal data to the Gard Company from time
to time in connection with obtaining or contining to use the Automatic Add Value Service.

ifthe ARVS Account Holder and/orthe Octopus Hader i unabe or nwiling to provide uch corrot data, the Card Company may be unable
to provide the AAVS Account Holder and/or the Octopus Holder with the Automatic Add Value Servi

Exth of the AAYS Acaount Holder and the Octopus Holoer agrocs tha his/her persanal dala provided to the Gard Gompany relting to the
apphcahon forand the useof the Automatio Add Value Senicg may be used for the olowing purposes:

{8 processing the applcaton fo he Automatic Add Va Seri

(b)  collecting money due 'AAVS Actout Holder and the Gctopus Holder, whether from the AAVS Accourt or otherwise;

) verfying any fnancel, et relating to the AAVS Account Holder and the Octopus Holder;

(d) enforcing and exercising the Card Company's rights under this Agreement;

(6)  the normal management, operation and maintenance of the Octopus Payment System, including audt;

(0 designing new or improving existing services provided by the Card Company, its subsidiaries andiits affiates (that s, any other entity which
directly or indirectly controls the Card Company, is controlied by the Card Company, o is under common control with the Card Company)
for customers' use

marketing of goods and/or services by the Card Company, its subsidiaries, is affiiates or any of its selected business partners. The Card
Compan), s subsidries, s aﬂha{es ey of its selected business partners may need to carry out matching procedure (as defined in the
Ordinance) to enable o better understand characteristics of the AAVS Account Holder and/or the Octopus Holder, and
10 provide oifer services better talered i s e offering special birthday promotions to them), to assist the Card Company
inselecting goods and senvcss tat are kel to be o inerest o the AAVS Account Holde and/or the Octopus Hoide and to establish
whether they alreadl have a relationship with its selected business partner

1) communication by the Card Company 1o the AAVS Account Holder andior ihe Octopus Holder;

() investigation of complaints, suspected suspicious transactions and research for service improvement;

() prevention or detection of crime;

(k) disclosure as required by law;

as a source of information and data for transport and other services in general; and

other related purposes.

=

. E;ata held by the Card Company relating to the AAVS Account Holder/Octopus Holder is kept confidential by the Card Company, but each of

AAVS Account Holder and Octopus Holder agrees that for the purposes set out in Clause 35 above, the Card Company may transfer or

disclose such information to the following parties (whether within or outside the Hong Kong Special Administrative Region (*Hong Kong’)

(8)  any relevant Sevice Providers under a duty of confidentialty to the Card Compan

(B} any agent,contractor ortird part senice proider under a duty of confientalty to the Card Company) who provides adminstrative,
telecommunications, computer, payment, data p other services in connection with th the Card Company's business
(such as debt collection agencies or e agencies);

() any other person under a duty of confidentialty to the Card Company including ts subsidiaries, affiiates o business partners; and

{d)  any person to whom the Card Company, its subsidiaries, affliates or business partners in (c) above, is under a binding obligation to make
disclosure under the requirements of any law, rule and regulation, including those of countries outside of Hong Kong for data transferred
to those countries, but such disclosure will only be made under proper authorty.

Each of the AAVS Account Holder and the Octopus Holder has the right to:

(8)  check whether the Card Company holds data about the AAVS Account Holder/Octopus Holder and to have access to that data;

(b)  require the Card Company to correct any data relating to the AAVS Account Holder/Octopus Holder which is inaccurate;

(o) gscertan o Card CQrgpany's policies and practices in relation to personal data and to be informed of the kind of personal data held by

mpany; an
@ roauest Gl Gompeny ot o use the personaldata ofthe AAVS Account Holder/Octopus Holderfor drect maketng purposes, which
the Card Company will cease to do at no cost to the AAVS Account Holder/Octopus Hold

. The Card Company reserves the right to charge the AAVS Account Holder/Octopus Holder a reasonable fee for processing any request for

access to his/her personal dat
request for acoess to e regarding the Card Gompany's policies and practices and kinds of data
ed to:

. Any
held by the Card Company should be made in writing address

The Data Protection Officer,
Qetopus Cards Limted,
38170,

ng 2 Streel Post Office,
Hong Kon

Ifyou do nm viant {0 receive marketing material rom the Carc Company i he future, you may wrt o the Card Company a the above adfess
or call Octopus Customer Hotine on 2266 2222

Nothing in this Notice shall imit the rights of the AAVS Account Holder/Octopus Holder under the Ordinance.

Deductions by Mistake

41,

Each of the AAVS Account Holder and the Octopus Holder must ensure that the AAVS Account Holder shall:-
(@) keep himself/herself promptly informed of all transactions relating to the AAVS Account, which will involve examining each statement
issued by the Financial Institution in respect of the AAVS Account or, if the Financial Institution does not issue statements in respect of the
AAVS Account, updating and examining the passbook for the AAVS Account regular, Uless he/she has some other efecive means of
monitoring transactions on such account; ar

notify the Card Company within 12 months of e day of any debit from the AAVS Account to the Card Company’s Account i he/she claims that
the Card Company was not entitled to debit the relevant amount from the AAVS Account. After such period, neither the AAVS Account Holder
nor e omopus Holder shall make any claim tht the Card Company was not entitied to debit the relevant amount from the AAVS Account

z

(\) S G T e S S e G P Ry S G
(i) any such debit arose from any manifest error on the Card Company’s part.

Termination

42.

This Agreement shall terminate when the Automatic Add Value Service is cancelled in accordance with Clauses 12, 21, 22 or 22A above, but
such termination shall not affect the rights and obligations of the parties accrued prior to the termination.

Changes to this Agreement
The

ard Company may amend this Agreement from time to time. The Card Company shall notify the AAVS Account Holder and the Octopus

Holder by ghing them wrien nticeofthe chengels) or. a5 the Card Company shalat s absolute discreton determine, by publhing arotce of

the change(s) in one Chinese and one Engii uch is to take effect. The Card Company

shal provide the AAVS Account Holder and the Octopus Holder with a copy of the latest version of this Agreement upon request. The latest

version of this Agreement wil also be available on the Card Company's website. ff the Octopus Holder uses the Octopus after any amendment to

s Agreement shall avetaken efec, hat amencment shal be deemed f have been acceped by the AAYS Acoount Holde end he Octopus
lolder.

Governing Law

44,

Octopus Customer Hotline: 2266 2222

This Octopus Automatic Add Value Agreement shall be governed by the laws of Hong Kong.
Octopus Cards Limited
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