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To : Octopus Cards Limited — Operations Department

JUERIREHREIR - IBFEPERE  Octopus Wallet Mis-Transfer Transaction Refund Request Form

JEBIREISRAE S G
Octopus Wallet Number Customer Name:

$HAREERR ¥ 1B Details of the Mis-transferred transaction

RETER ReHEE

Transaction Amount Transaction Remark

R5 A KRE

Transaction Date & Time

=R PR BFESRASEEER - BRI T ER Please provide below information if transfer with payee’s mobile number
Transfer Method

R N\ EZE SRS Payee’s Mobile No.

PR ABE ESRRE EEER - BRI T B Please provide below information if transfer with payee’s account number

WA BRFESRES Payee Account No.

WA EZ Payee Name
WERTT / RESZMITE Payee’s Bank
/ Stored Value Facility (“SVF”)

KAZBLEERN\EBRBRATRE FMAKRAERDE =R 2B | hereby request Octopus Cards Limited to handle the refund of the Fund
transferred by me to a third party by mistake.

FTABREERE LMENEHETFTWAA - IWHIRTT - BEXNIENEELHEWES)EIEARPE © lunderstand and agree that the information
herein will be disclosed to the Payee, the Payee’s Bank, Stored Value Facility and/or the Hong Kong Police Force as appropriate for handling this request.
AABRERBEZEERENTE - 4l - REWHRAERE - FIEALFIRIE - | understand that the returning of the mis-transferred fund is subject to
various factors, for instance, no fund may be returned without the payee’s authorization.

KAABBERPEANERDAANBERTERESHTHEOBEE - FENTH - RAEREAANIEREER - EiERTEMBERNAREANT HENF
& - | confirm that the information given in this form is provided voluntarily and is true, correct and complete. | confirm that my instruction has been clearly,

accurately and completely set out in this form before signing it.

%% Customer Signature HHA Date (H dd/B mm/£E yyyy)
RIERBERIEEEIZE omp@octopus.com.hk EHFEFEBNAENIEE R ZRIE 23 3% Manhattan Place 46 18 /\iZEBFAR A -ZES
Please submit the completed form by email to omp@octopus.com.hk or mail to Operations Department, Octopus Cards Limited. 46/F, Manhattan

Place, 23 Wang Tai Road, Kowloon Bay Kowloon, Hong Kong

AHETREAZSREEY: HREARE R 4&E (T2 D #Em (488D
Personal Information Collection Statement relating to you (this “Notice”) in accordance with the Personal Data (Privacy) Ordinance (the “Ordinance”)
1. HETERE JEERERAFHEE N [ GEERasiHRER - B REERE | NPT R ERME U .

(a) AR DR AR5 1m) 35 = Jy W 2 )\ 3 )\ 3o I L B 30 F S o

(b) JEBWCE RS WA RNESROE R, IR LR, BAEEE A A R SR AR I R AT AR

(c) AN F RN IEAT B

(d) AR TR SR ) T SR B B 5 JIR5 o5 i

(e) Btk RAMIARAT: K

(f) ARG, B B, sFRIBEESE R BER .

You agree that Octopus Cards Limited (“OCL”) may use your personal data as collected through the Octopus Wallet Mis-Transfer Transaction Refund
Request Form for the following purposes:
(a) processing of Octopus Cards Limited Octopus Wallet refund request of the fund transferred to a third party by mistake;
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(b) management, operation and maintenance of the Octopus payment system, the Octopus Wallet service and the service you selected
including audit, and exercising our and your rights under the Conditions of Issue of Octopus;

(c) communication by us with you;

(d) investigation of complaints, suspicious transaction and research for service improvement;

(e) prevention or detection of crime; and

(f)  disclosure as required by law, rules, regulations, codes or guidelines.

i N ARBE IR A B SRR B NEDRE, A Oy =) AT RE M6 R P T PR AR

If you do not provide your personal data to us, we may be unable to provide you with our services as requested.

AnEl e TR R, (BT R, RS 1AL B, AN = A B RS B % AR I N R R 407 (HES 3(a)
Fe3(b) RSB ST AT REAL A HE R A)
(a) AR PR EOR MUIRFHERE T SRAT /R E ST CRAFRA /BB R CInEHD;
(b)  BIARLN R R TR AL A SR AURA A R SERFEAEA R BTG Al . STERBEsR Mt TS A k. AR, WU R
SCH AR ES IR SRR (Bl Z e Eam s O OUER . dIE A R s R 2 F)D;
(o) AAF. HMBAF K/ BB AR, WIFEFEG. SR BE. FRIK / 8d 51 E K& / BUBTEM BB R R . $us
BERH 2/ SRER R T S W&, 1IN 2kl JRAN R FRIR /BRG] A BRI B AR AT AR A R TSR AT 1A
AEATERISHE R K / BCBE MR PR ) 20K, BRI R 2E A T8 B T AT A 1

Your personal data will be kept confidential by us, but you agree that for the purposes set out in clause 1 above, we may transfer or disclose such
personal data to the following parties within the Hong Kong Special Administrative Region (“Hong Kong”) (except that the parties set out in clauses 3(a)
and 3(b) below may be located outside Hong Kong):-

(a) The Bank, Store Value Facilities Licensees or Hong Kong Police Force (if any) in the course of handling the requested service;

(b) our agents or contractors under a duty of confidentiality to us who provide administrative, telecommunications, computer, anti-money
laundering and counter terrorist finance intelligence, payment, data processing or other services to us in connection with the operation of
our business (such as professional advisers, call centre service providers, courier or data entry companies);

(c) anylaw enforcement agency and/or regulatory body for compliance with applicable laws, rules, regulations, codes and/or guidelines and//or
any person or entity to whom we, our subsidiaries and/or affiliates are under a binding obligation to make disclosure under the requirements
of any law, rule, regulation, code and/or guideline and/or order of any competent court of law, law enforcement agencies and/or regulatory
bodies. Such disclosure will only be made under proper authority.

P R i 26 i B B S A RS 25 2 A A R R O RPA LA s RO, T T
(a)  TEHiA A R F IS R s R
(b)  EERA L BEAL TR ERE LR

You have the right to ascertain our policies and practices in relation to the personal data as held by us. Subject to payment of reasonable fees permitted
by the law. You have the right to:
(a) check whether we hold your personal data and to have access to your personal data; and

(b) require us to correct any personal data which is inaccurate.

AT A B AR B SR, GELAETH IR R AN LEH:
Tt JUBE L BETE 22 2208 23 9% Manhattan Place 46 1%
JEERARAR
BRMRRE E AT
B EHbE: dpo@octopus.com.hk

Enquiries concerning the personal data collection by means of this form, our privacy policy and the making of access and correction, may be address
to

The Data Protection Officer

Octopus Cards Limited

46/F, Manhattan Place

23 Wang Tai Road

Kowloon Bay

Kowloon

Hong Kong

Email: dpo@octopus.com.hk.

ARIBRHIA E BR 1 [R] T ALERZ ARG T BT = AT HOHER o

Nothing in this Notice shall limit your rights under the Ordinance.
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