
Purchase TurboJET ticket with Octopus Online Payment Service (“Service”) and get a HK$50 
rebate promotion 
 
Terms and Conditions 
 
1. This promotion (“Promotion”) is subject to these terms and conditions ("Terms and Conditions").  
2. This Promotion is organised by Octopus Cards Limited (“OCL”).  
3. By participating in this Promotion, you, as a user of the Service, is deemed to have read, accepted 

and agreed to be bound by these Terms and Conditions.  
4. OCL’s Privacy Policy, Conditions of Issue of Octopus, Terms and Conditions for Octopus Online 

Payment Service, and Terms of Use of Octopus App, which are published at www.octopus.com.hk 
from time to time, shall apply to this Promotion.  

5. “Octopus”, “Octopus App”, “Octopus Online Payment Transaction”, “O! ePay Account”, and 
“Service” which are referenced in these Terms and Conditions are defined in the Terms & 
Conditions for Octopus Online Payment Service. 

 
Details of the Promotion  
6. This Promotion starts at 00:00 on 1 August 2017 (Hong Kong time) and ends at 23:59 on 31 

December 2017 (Hong Kong time) (the "Promotion Period").  
7. Unless otherwise specified, you must complete an Eligible Transaction (as defined below) during 

the Promotion Period to enjoy the Promotion Offer (as defined below).   
8. An “Eligible Transaction” refers to a single successful Octopus Online Payment Transaction to 

purchase at least one (1) TurboJET ticket on the TurboJET website at www.turbojet.com.hk/en/ or 
the TurboJET App iOS and Android version 20170622 or above.  

9. The “Promotion Offer” includes either: (a) a top-up value of HK$50 to the Octopus used to 
complete the Eligible Transaction; or (b) a credit of HK$50 to the O! ePay Account used to 
complete the Eligible Transaction.  

10. The Promotion Offer will be offered on a first-come-first-served basis to the first two thousand 
(2,000) users (“Promotion Offer Limit”) of the Service who have completed an Eligible Transaction 
during the Promotion Period and have otherwise complied with the Terms and Conditions of this 
Promotion. No Promotion Offer will be offered once the Promotion Offer Limit is reached. 

11. You can enjoy the Promotion Offer only once during the Promotion Period.  
12. The Promotion Offer cannot be altered, transferred, redeemed or exchanged for cash, other 

products or services or other electronic value under any circumstances whatsoever. 
13. In case of any fraud, abuse or reversal or cancellation of any Octopus Online Payment Transaction 

in respect of which the Promotion Offer was made, OCL shall have the sole and absolute right to 
debit from your Octopus or O! ePay Account, whichever is applicable, the equivalent amount of the 
Promotion Offer without prior notice.   

 
Collection of the Promotion Offer:  
14. The Promotion Offer will be available for collection by you within the collection period designated 

for a transaction period as described in the schedule below (“Collection Period”). OCL will make 
the Promotion Offer using the same payment channel which you chose to use when you completed 
the Eligible Transaction.  
 

Transaction Period 
(both dates inclusive) 

Collection Period 
(both dates inclusive) 

Use of Octopus to complete the Eligible Transaction 

1 to 31 August 2017 1 to 31 October 2017 

1 to 30 September 2017 1 to 30 November 2017 

1 to 31 October 2017 1 to 31 December 2017 

1 to 30 November 2017 1 to 31 January 2018 

1 to 31 December 2017 1 to 28 February 2018 

Use of O! ePay Account to complete the Eligible Transaction 

1 August 2017 to 31 December 2017 On or before 28 February 2018 

15. Please follow the steps set out in www.octopus.com.hk/collection_en to collect the Promotion Offer.  

http://www.octopus.com.hk/
http://www.turbojet.com.hk/en/
http://www.octopus.com.hk/collection_en


16. Any Promotion Offer not collected within the relevant Collection Period in accordance with the 
steps set out above will be forfeited automatically without notice to you.  

17. If your Octopus or O! ePay Account used to complete the Eligible Transaction is suspended or 
cancelled or no longer valid at the time of collection of the Promotion Offer, the Promotion Offer will 
be forfeited automatically without notice to you.  

18. If you have registered your Octopus or O! ePay Account in the Octopus App, OCL may send you a 
push notification and system message when the Promotion Offer is available for collection. You 
need to opt-in to receive push notifications in the Octopus App. Nothing in these Terms and 
Conditions shall oblige OCL to notify you of the availability of the Promotion Offer or to collect the 
Promotion Offer within the Collection Period.  

 
General 
19. OCL has sole and absolute discretion to modify these Terms and Conditions without prior notice or 

reason to you.  
20. You agree that OCL’s findings in relation to any and all aspects of this Promotion shall be final and 

conclusive. 
21. No person other than a person eligible for the Promotion Offer and OCL will have the right to 

enforce the provisions of these Terms and Conditions. 
22. Without limiting OCL’s rights under the Privacy Policy, Personal Data (as defined in OCL’s Privacy 

Policy) relating to your Octopus or O! ePay Account (if applicable) as well as details regarding the 
Eligible Transaction may be used by OCL for (a) identifying and verifying your eligibility to 
participate in this Promotion and/or receiving the Promotion Offer, (b) making fulfilment of the 
Promotion Offer to you, (c) debiting your Octopus or O! ePay Account pursuant to clause 13 above, 
and/or (d) carrying out any enquiries or resolving any disputes in relation to this Promotion.   

23. In making an enquiry or lodging a dispute, you may be required to provide your name, contact 
information, Octopus number, and/or account number of your O! ePay Account. If you do not 
provide these information to OCL, OCL may be unable to process your enquiry or dispute. 
Information collected or received as aforesaid and which is solely for the purpose of this Promotion 
will be destroyed 6 months after the last date in the Collection Period, i.e. 28 August 2018, being 6 
months after 28 February 2018.    

24. These Terms and Conditions shall be governed by, and construed in accordance with, the laws of 
Hong Kong. You irrevocably submit to the exclusive jurisdiction of the courts of Hong Kong. 

25. In case of any inconsistency between the English version and Chinese version of these Terms and 
Conditions, the English version shall prevail. 

26. Any enquiries concerning this Promotion must be made to OCL on or before 28 March 2018 by 
post to Octopus Cards Limited, Customer Service, at 46/F, Manhattan Place, 23 Wang Tai Road, 
Kowloon Bay, Kowloon, Hong Kong, or by facsimile (no.: 2266 2211) or by calling Octopus 
Customer Service Hotline (no.: 2266 2222) or by email to customerservice@octopus.com.hk.   

 
 

 

customerservice@octopus.com.hk

